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General conditions to the bidding for developing a “virtual social worker “IT solution

International Charitable Foundation “Alliance for Public Health” announces the Bidding for the procurement of services of developing a “virtual social worker “IT solution:
INTRODUCTION
International Charitable Foundation “Alliance for Public Health” (hereinafter – Alliance) is an independent international organization, registered in Ukraine. Alliance is also a member of the International HIV/AIDS Alliance Global Partnership, which unites organizations in over 30 countries fighting HIV/AIDS and other epidemics. 
The Mission of Alliance is to reduce the spread of the HIV infection and AIDS mortality and alleviate the negative impact of epidemic through supporting community action against HIV/AIDS in Ukraine and disseminating effective approaches to prevention and care throughout Eastern Europe and Central Asia.
[bookmark: _Toc249862654][bookmark: _Toc249862655][bookmark: _Toc249862656][bookmark: _Toc249862657][bookmark: _Toc249862658][bookmark: _Toc249862659]Alliance is a recipient of the donors grant funds to counter HIV/AIDS epidemics in Ukraine and the region. It has a responsibility to the Global Fund, the United States Agency for International Development (USAID), Charitable Foundation “Development of Ukraine” and other donors.

GENERAL INFORMATION
As an addition to these general conditions, you may find the terms of reference. The corresponding TOR contains the following information:
· General background information on the project within which the tender is being announced -goals, geographic focus, Background on the planned development  
· Scope of work
· Technical requirements
· Budget considerations
1. PAYMENT TERMS 
Payments will be made in accordance with the schedule of payments agreed by the parties. The Applicant may provide their offers on payment plan within the project in Annex 3.
2. CONTRACTOR SELECTION
2.1. Requirements to the applicant:
2.1.1. Legal status.
2.1.2. Understanding of the scope of work to be performed;
2.1.3. Overall capacity to carry out engagements, including availability of staff / consultants  and supervisors with due expertise and qualification; 
2.1.4. Qualification of the proposed implementation  team;
2.1.5. Proven experience in carrying out projects similar in nature – developing IT solutions of required level and technical advancement; experience and proven track record in developing solutions based on AI and/or utilizing the development of virtual humans.
2.1.6. Successful projects in the area of Public health may be an advantage;

2.2. Key assessment criteria:
2.2.1. The firm’s clientele and proven experience in experience in developing chatbots and talking heads, as well as their experience with artificial intelligence, 3D modeling, and software integration.
2.2.2. Qualification of the proposed implementation team;
2.2.3. Provision of special conditions for socially significant projects (eg discounts, extra ideas and add-ons to the development concept, etc.);
2.2.4. Price proposal and readiness to negotiate a discount; disclosure of details behind the price proposal;
2.2.5. Proposed timeline for delivering the project, including the planning, implementation, and refinement stages.
2.2.6. Proposed support and maintenance plans for the chatbot and talking head solutions after deployment.
2.2.7. Ability to customize the chatbot and talking head solutions for specific country/region requirements.
2.2.8. Security and privacy measures for the chatbot and talking head solutions to ensure the protection of user data and prevent unauthorized access.

2.3. List of documents to be submitted along with the Proposal;
2.3.1. Copies of registration documents (state registration certificate, taxpayer certificate, statement from statistics department etc);
2.3.2. General information about the bidder, in particular (1) data on the general number of qualified staff, seniors and managers to fulfill the set task; (2) information about  firm’s experience in carrying out projects similar in nature – developing IT solutions of required level and technical advancement; experience and proven track record in developing solutions based on AI and/or utilizing the development of virtual humans.
2.3.3. CVs of the staff who are expected to be engaged into this task;
2.3.4. [bookmark: _GoBack]Project design 
2.3.5. Project’s detailed budget
2.3.6. Filled in all required Annexes #1-3;
2.3.7. Any other information which may be useful for evaluating the proposal 

3. OTHER REQUIREMENTS. 
a) by submitting an application the Applicant confirms his/her? awareness of the principles and requirements of the Global Fund for potential and actual suppliers of the goods (works, services) and grantees, as well as their representatives, as set forth in the Suppliers Code of Conduct, freely accessible on the Buyer’s website (http://aph.org.ua/en/tenders/policies-procedures/), and the Global Fund website (https://www.theglobalfund.org/media/3275/corporate_codeofconductforsuppliers_policy_en.pdf), and undertakes to observe them. 
b) by submitting an application the Applicant declares that among the final beneficiaries there are no organizations registered in the Russian Federation, the temporarily occupied territories of Ukraine and Crimea, or among the beneficiaries, there is no persons, who are citizens of the Russian Federation, the temporarily occupied territories of Ukraine and Crimea, or who are the subject to international sanctions

Annex 1 to General conditions to the bidding for developing a “virtual social worker “ IT solution

Cover letter 


To: 
Procurment & Supply Management Team,
ICF “Alliance for Public Health”
Date: ____ 

Dear Sirs:
	
Having examined the documents on announcement of for tender, the receipt of which is herineby duly acknowledged, we present our proposal for developing a “virtual social worker “ IT solution of the International Charitable Foundation “Alliance for Public Health” 
If our proposal is accepted, we undertake to conclude the Contract and provide the services in accordance with the delivery schedule specified in the terms of reference.
Until the Engagement Contract is signed, this proposal, together with your written acceptance thereof and your notification of award, shall constitute a binding agreement between us.
We understand that you are not bound to accept the lowest or any proposal you may receive.
	 


_______________
			
[signature]	               [position]



Annex 2 to General conditions to the bidding for  developing a “virtual social worker “ IT solution

General information about the firm  


	1.
	Official name of the firm
	

	2.
	Legal address
	

	3.
	Location address
	

	4.
	Name of the Managing Partner
	

	5.
	Contact phone
	

	6.
	Contact person for this proposal
	

	7.
	Contact phone
	

	9.
	...
	




Date: ________________ 2023.


 [signature]	               [position]




Annex 3 to General conditions to the bidding for developing a “virtual social worker “ IT solution

Price proposal

	Lot
	Services
	Fee (VAT free), USD
	Fee (including VAT), USD

	1
	PART 1 (Chat-bot)
	
	

	2
	PART 2 (Implementation of a Talking Head)
	
	

	3
	PART 3 (ONLINE MOBILE APPLICATION DEVELOPMENT)
	
	



Payment plan
1st transfer –
2nd transfer – 
3rd transfer – 
…

Date: ________________ 2023.


 [signature]	               [position]
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