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CMUACOK COKPALLEHUIA

APT (ART) - aHTUpeTpoBuUpycHasa Tepanus
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BUM - Bupyc nmmyHopedvunta yenoseka

BOS3 - BcemupHasa OpraHusauus 3gpaBooxpaHeHus

Fen. - renatut

30T (OST) — 3amecTuTEenbHaga nogaepXXvBatowas Tepanus
NOM (IEC) - uHdopmaumnoHHO-o6pa3oBaTesibHbie MaTepuanbl
Mnon - nicpopmupoBsaHue, o6pasoBaHne, NpocBeLlLeHNe
nnnn (STl) - nndekumn, nepeparoecs NONOBbIM NyTEM
JIDKB - nrogu, xusyuwume ¢ BUY

JTIYH - niogu, ynoTpeobnsmume HapKOTUKHN

MunO — MOHUTOPUHI U OLleHKa

Hac. - oueHka YncneHHOCTU HaceneHus

HIMO - HenpaBuTenbCTBEHHAA opraHu3auusa

O3T - onuouaHasa 3amecTUTesNbHas Tepanus

NMUH - noTpebuTEeN NHbEKLMOHHbIX HAPKOTUKOB

NMULL - nporpamma vrn v wNnpuvues

MOLU - nporpamma o6meHa wnpuues

MPI - nporpamma pacnpocTpaHeHus Nnpe3epBaTUBOB

CMM - cpeacTBa maccoBoii MHopmauumn

CINUA - cnippom npuobpeTeHHOro ummyHogecduuuta

Tb - Ty6epkyne3

TBK - TectupoBaHue Ha BUY n koHcynbTupoBaHue

YHIM OOH - YnpaBneHune Opraunsaunm O6bveauHeHHbIX Hauunii no HApKOTMKaM U NPeCcTYNHOCTU
IOH3NAC - O6beanHeHHas nporpamma OpraHu3auun O6beanHeHHbIX Hauwii no BUY/CNNA
9P - achdekT/pe3ynbTraTUBHOCTb

PDI - «BHegpeHue cunamu paBHbix» (Peer Driven intervention)



a. bnaropgapHocTn

[aHHOe pyKOBOACTBO COCTaBMEHO, OMM-
pasiCb Ha NOJTYYEHHbIN OMbIT OpraHn3a-
LM, y4aCTBYOLLMX B OTBETE HA KOHLIEH-
TpUpoBaHHble anvaemnmn BNY-mHdekLmm
B BocTtouHom EBpone n LieHTpanbHom
Asnn, a Takxe 3a npegenamMmm permo-
Ha. PekomeHgaLuMm OCHOBaHbl Ha pa-
6oTe MexayHapooHoro AnbsHca no
BUY/CIMNNLA B YkpanHe, CekpeTapmara
MexxayHapogHoro AnbsHca no BUY/CIriL
B BenvkobputaHum, HenpaBnTeNbCTBEH-
HbIX OpraHM3auumn, 3a4encTBOBaHHbIX
B cihepe NpodPpUNakTUKn U nedveHus
BWY-nHdexkummn cpean nrogen, ynotpe-
OASOLLMX HAPKOTUKN Ha MOCTCOBETCKOM
NPOCTPAHCTBE, a TakXXe OpraHm3aLmin, pa-
GoTaroLLmx B 06N1aCTV CHUXKEHUS Bpeda
OT yNOTPebNEHNST HBEKLIMOHHBIX HAPKO-
TnKoB BO BbeTHame, Havm, MHooHeauuy,
Kambomxxe, KeHnn, Kntae, MaBpukuu,
Manansun n psge apyrux cTpaH.

B paspaboTke pykoBOACTBa MCMONBb30-
Ba/IMCb Ba)XHble MporpamMmHble O0KY-
MEHTbI, KacaroLMeCs CHUXKEHUS Bpeaa
1 COMyTCTBYIOLLUMX UHTEPBEHLWN, pas-
paboTanHble BO3, FOH3WAC v opyrmm
MEXAyHapOAHbIMY OpraHM3aLsMm, aK-
TUBHO Y4acTBYIOLLMMM B OTBETE Ha ann-
nemnto BY-nHbeKLmMm Ha rnobansHOM,
pEervoHanbHOM W HALVIOHATbHOM YPOBHSIX.
CNNCOK OCHOBHbIX MCTOYHNKOB MOMELLEH
B [pnnoxeHun 3.

ABTOpPbI BbIpaXkaroT NpU3HATENbHOCTb
BCEM, KTO y4acTBoBasl B 06CY>XAeHWN
1N TECTUPOBAHWN JaHHOrO PYKOBOLACTBA,
a Tak>xe B opaboTKe NpoeKTa IOKYMEHTa
1 NOZIrOTOBKE OKOHYaTE/IbHOMO BapuaHTa.

b. HasHaueHue poKymeHTa, €ero
COOTHOLUEHUE C APYrMMM HaLMO-
HaNbHbIMU U MEXAYHaPOAHbIMU
HOpMamMu U peKoMeHAauusammn

V13paHne npegHasHa4eHo 1 cneuvanm-
CTOB, PabOTaOLLMX B MPOEKTAX CHUXKEHMS
Bpea Ha NOCTCOBETCKOM MPOCTPaHCTBe.
XOTs OKYMEHT aipecoBaH, NPeX ae BCero,

BBEOEHWUE

COTPYOHVKAM HENPaBUTENbCTBEHHbIX OpP-
raHM3aum NOCTCOBETCKOrO PErvoHa, OH
Takxe ByOeT NOME3EH 1 BCEM OpraHm3a-
LUMSIM PA3INYHBIX POPM COBCTBEHHOCTU,
BOBJIEYEHHbIX B MEPOMPUSTUS N0 NPOdu-
NakTuke 1 neveHno BINY-nHdpekLmn B yc-
JIOBUISIX KOHLIEHTPUPOBaHHBIX 3MUAEMUIA,
B MEPBYIO O4epedp Cpeam Nogen, yno-
TPEBNSOLLNX HAPKOTUKN UHBEKLIMOHHBIM
nyTem.

LIOKYMEHT CCbINTaeTCa Ha aBTOPUTETHbIE
MEXOyHapOoOHble PYKOBOACTBA, MOAro-
ToBMeHHble BO3, FOH3WOC, YHM OOH
1 OpyruMm MexXayHapOaHbIMU OpraHmnsa-
LUMsSMK, PYKOBOACTBO MexayHapoaHoro
AnbsHca no BUY/CIIAL no sathhekTnaHbIM
npakTikam paboTel B 0bnactu BAY v no-
TpebneHns HAPKOTUKOB, a TakXXe Ha paf,
OMnepaLMOHHBIX PYKOBOACTB 1 CTaHAAPTOB,
pernaMeHTUPYOLLIX NpeoCTaBeHme yC-
Jyr MO CHWKEHWIO BPeda OT UHBEKLIMOH-
HOro ynoTpebnerHns HAPKOTUKOB B psaae
CTPaH C OrpaHnN4eHHbIMN PECYPCaMM U Ne-
PEXOOHON SKOHOMUKOM, BKNtoHas HAuO,
Kennio n Mananauto.

OCHOBHbIE OCODEHHOCTU Noaxoaa, onu-
caHHoro B PykoBoacTae:

B [Ipodunaktuka BUY-nHbDekumn, co-
XPaHEHNE >XXN3HU U 300PO0BbSA KO-
nen, XxmeyLumx ¢ BUY, npuHaTsl kak
nepBooYepenHoe 0BOCHOBaHWE ANd
BKJTKOYEHMS TEX U UHBIX YCAYT Y KOM-
NMOHEHTOB B PEKOMEHOYEMbIN HAbOP
yenyr. Kpome ycnyr, HenocpeacTBeH-
HO HanpasfeHHbIX Ha NPOMUNAKTUKY
n nedyeHne BUY-nHpekummn, peko-
MeHOyeMbIN HaboP COAEPXKUT YCiy-
v, HeOBXoaAMMble 015 NPUBNEYEHNSA
KJIMEHTOB B NpOrpamMmbl Npoduiak-
TVIKVY, NTeYEHNs 1 yOOBIETBOPEHME NX
6a30BbIx NOTPEBHOCTEN (B TOM YMCIE
yCnyru, HanpasneHHbIE Ha obecrnede-
HMe 6a30BOro YPOBHS KAYECTBA XKN3HM
1 3aLLMTY Npas).

B [1OMVMO OCHOBHbIX YCNyT, HEOTbEMIIE-
MOW 4aCTblO Npeasiaraemoro Habopa
TAKOBbIX ABJIAIOTCA XapPaKTepPUCTUKN

NPELOCTaBNEHNS STUX YCIYT, HEOBXO-
Onmble ong obecnedyeHns kadecTsa
M Hagnexallero oxeara, a Takxxe
yrnpaBieH4eckme 1 gpyrne yHKLmMm
NOAOEPXKKM, KOTOPble BaXKHbl ON4
opraHnsaunn adpdpekTBHOIO npe-
[OCTaBNeHWs yCyr U KOTOpble Che-
OyeT yuuTbIBaTh NPV NaaHNpOBaHUM
1 BIOOXKETMPOBAHUN NPEeOCTaBNEHUS
HeobXxoaMMOro Habopa yCcnyr Ha HaLy-
OHasIbHOM, PErMOHAIBHOM Y MECTHOM
YPOBHSAX. ST KOMMOHEHTbI BK/IKOYEHbI
B pEKOMEHOYEMbIN HABOP YCNyr B Ka-
4eCcTBE HEOOXOOUMbBIX SNIEMEHTOB.

Hapsagy ¢ Hay4HbIMY loKa3aTeNbCTBa-
M 3DDEKTUBHOCTU TEX WU UHBIX
YyCNyr, B Ka4eCTBe OCHOBaHUS 014
BKJIIOYEHWS YCAYr UV NapameTpoB
VX NPEefOCTaBNEHNS B PEKOMEHYe-
MbI1 HABOP NCMONB30BANIUCH TaKXKe
SMMMPUYHECKME JoKa3aTeNnbCTBa UX
3(PDHEKTUBHOCTM M NPAKTUHECKON OCY-
LLeCTBMMOCTW. PagpaboTuvkn yoenunim
BHMaHMe 0B0CHOBaHNIO HEOOXOOMMO-
CTW BKJIKOHEHUS TEX UIN UHBIX YCAYyr
NMBO KOMMOHEHTOB B PEKOMEHA0BAH-
HblA HAboP.

[Mpr3HaBast 3HA4YNUMOCTb PEKOMERHY-
emoro BO3 v gpyrumm MmexxayHapoga-
HbIMW OPraHM3aLMsaMM KOMMIEKCHOMO
nakeTa UHTEPBEHLIA N0 NPOMUNaKTA-
Ke 1 neverHno BNY-mHdekumm cpeam
JTYH, pa3paboTumkm JOKYMEHTA TakXKe
NMPU3HAOT OrpPaHnyeHsl, CBA3aHHbIe
¢ opueHTaumen BO3 Ha KnMHWYeckme
aCMeKTbl CHWKEHNSA Bpeaa, CBS3aH-
HOro C ynoTpebneHemM HapKOTUKOB.
Mpennaraembii HABoP ycnyr o6beam-
HSET LLeNblA P, CYLLECTBYIOLLMX U BO3-
MOXXHbIX MPUHLUMMIOB KaccuukaLm
1, MOMUMO KJIMHUYECKOWN CTOPOHbI
BOMpOCa, 0OOCHOBLIBAET BKIIKOHEHME
CnenyLero psna KpUTUHECKMX YCyr
1 3/IEMEHTOB:!

® KacarwLLMXCA COOTBETCTBUS YC-
JIyT KJIFOYEBbBIM XapaKTepucTUKam
MECTHOW cuTyaumm (Heobxoam-
Mble NapameTpbl HOPMUPYIOLLEN



OLIEHKM 1 MOHUTOPUHIa, 1 agan-
Taumg ycnyr, B YaCTHOCTW, Npe-
[OCTaBMsSEMbIX CPEACTB MpOo-
dunakTkn 1 copepxxaHus
MHMOpPMaLMOHHO-06pa3oBaTesb-
HOW 1 MOTUBALMOHHON padoThbl);

e obecnevmBatoLLMX HaaAEXaLMM
OXBaT 1 NPUBEKATEbHOCTL/NpU-
€MNIEMOCTb YCyr U METOO0B 1X
npenocTaBneHns onga Leneson
rpynnbl (HEO6XOAMMbIE NapaMeTPbl
cTparerum ayTpud 1 MapKeTuHra
YCNyr, BKJIKOYEHNE OONONHNTENb-
HbIX YCIYT AN NOBbILLEHNS CNpoca
Ha OCHOBHbIE YCIyr, aPeKkTnB-
Hble MExaH3Mbl Nepeagpecaumm
v opyrue opMbl NapTHEPCTBA,
BKJIHO4as OTHOLLEHWS C BANSATEb-
HbIMW «CTENKXOS1AepamMm»);

e obecnednBarolLMx SPPeKTUB-
HOCTb NPefoCTaBeHns yCnyr (Mpu-
BJIEYEHME YNIEHOB LIeNEeBOM rpynmbl
K (hOPMUPYIOLLIE OLLEHKE 1 MOHU-
TOPVHIY, pa3paboTke 1 NPefoCTaB-
NIeHUIO YCyT; NcuxocoumanbHas
noaoaep»kka 1 ee posib B obecne-
YeHUN 3PPEKTUBHOCTU APYrnX
YyCNyr, BKtOYas KAMHUYECKUE;
CcerMeHTaums Leneson ayautopum
1 ajanTaums cTparernm ayTpud-yc-
Nyr, @ TakXXe NPUMEHEHNE NHON-
BUOyasibHOro Noaxoaa B BeAeHU
K/IMEHTOB (KeNC-MeHeO )KMEHTE)
1 0becneyeH CBOEBPEMEHHOIO
MoJyYeHNst HEOBXOOUMBIX YCIIYT).

c. [MMpouecc pazpaboTkn
DOKYMeHTa

PaboTa Hag co3naHneM OOKyMeHTa BKJIHO-
Yana cnepyrouie dasbi:

H aHa/n3 nuTepaTypbl 1 OnblTa BHE-
[PEHVS NPOrpaMM CHIKEHWS Bpeaa,
a Tak>Ke MoAroToBKa NPoeKTa [OoKY-
MeHTa 0151 06CYXXOEHVIS;

B 00Cy)XaeHue NpoeKTa C KoUYeBbIMIM
napTHepamMu U3 CTPaH PervoHa;

B OAroTOBKAa AETasIbHOMO PYKOBOACTBA
W pacnpocTpaHeHve cpeay 6onee -
POKOTO Kpyra 3aMHTepecoBaHHbIX CTO-
POH A1 MOSYYEHNA KOHCTPYKTUBHbIX
KOMMEHTapWEB W [OMOSTHEHNI;

B [opaboTka v nybnvkaums pykoBoacTsa
Ha PYCCKOM S3bIKe.

B panbHenwem paspaboTumnki nnaHmnpy-
tOT 3aBEPLUNTL NOArOTOBKY AOKYMEHTa Ha
AHINIMNCKOM S3bIKE 1 MPEAIOKNTL €0 /15
MEXOYyHAPOOHbIX KOHCYBTaLMI C MPaKTu-
Kamu CHKEHWS Bpeaa 3a npenenamm pe-
rmoHa. KoHcynsraumm AaayT BO3MOXHOCTb
NOArOTOBUTL MEXOYHAPOOHYIO BEPCUIO
PYKOBOACTBA A9 CTPaH C anNnaeMmnsamMm
BUY-nHpeKLMM, KOHLEHTPUPOBAHHBLIMM
B coobLLecTBax Noaen, NoTPedASHOLLMX
HapPKOTUKM NHBEKLMOHHO.

d. CTtpykTypa pekomeHayemMoro
Habopa ycnyr

PekomeHayembii Habop yCayr COCTOUT 13
COBCTBEHHO YCIYT, @ TaKXKE 13 CTaHAapTOB
Ka4ecTBa 1 ynpaBieHNs NpefocTaBnenHu-
emM ycnyr. CobCTBEHHO PEKOMEHOYEMbIE
YCIYr NpeacTaBAeHb! H/XKE.

MepBn4HbIEe, HeoOXoauMbIE WNNU
OCHOBHbI€ YCNYIru — 3T0 YC/yry, Ha-
npaB/ieHHbIE HA peLleHne 3ada4 npo-
drnakTnkm 1 nevernsa BUNY-nHbekumn.
BkntodeHve aTnx ycayr B pekomeHaye-
MbI1 HABOP 0BYCNOBNEHO VX HENOCPEen-
CTBEHHbIM BANSIHNEM HA OOCTUXKEHWE
3a4a4 NpoUNaKkTNKM U obecnedeHne
0ocTyna K adpekTUBHOMY neveHmo BINY-
nHdekunn. OnpegeneHnsa NepBrYHbIX
yCAyr n 060CHOBaHME NX BKJIKOYEHUS B
PEKOMEHOYEMbBI HABOP coaep>kaTcs B
paspene Il jaHHOro pykoBoacTea.

JononHuTenbHble YCNYru — 3TO ycny-
rv, HanpasneHHble Ha NpuBNeYeHne
1 yaep>XaHue KMeHTOB, YAOBNEeTBO-
peHue ux 6a3oBbiX NOTPEOGHOCTENN.
OTW yCnyr BAVSIOT Ha OOCTUXKEHNE OC-
HOBHbIX 3a4a4 NPOPUIAKTUKM N Nede-
HYA BAY-nHDeKLMM HenpsiMbIM 0Bpa3oMm.

VX BKIOUEHME B PEKOMEHAYEMbIN HAOOP
Heobxoanmo ans obecnedyenHus Haane-
»Kallero oxeara, a Takxe N5 peLleHns
OPYrX BaXKHbIX 3aa4, TaknX Kak NoBbl-
LLIEHVE KaYECTBa XXM3HW NK0AEN, YA3BUMbIX
1 NOCTPaAaBLIMX OT SNUAEMUM, U MPOTU-
BOLAENCTBME HAPYLLEHWIO NPaB YenoBeka.
OTW OOMNONHUTESBbHBIE 3a4a4n CNOCob-
CTBYIOT PaCLLUMPEHNIO OXBaTa OCHOBHbIX
YCIyT, YAEPXXaHWUIO KNTMEHTOB B Nporpam-
Max NPOUNAKTUKM 1 NIEHEHWNS), @ TakXKe
YCTPaHSAT NPEenSTCTBUS B NMOJSTyYeHUU
ycnyr. OnpeneneHns Taknx yenyr n 060-
CHOBaHWe X BKJIIOHEHNSI B PEKOMEHY-
eMbIl Habop copepxxatcs B paspene lll
npeanaraemMoro JOKyMeHTa.

PekomeHayemble cTaHpapTbl KayecTBa
npeaocTaBneHUst yCnyr Cooep»kar Kak
0BLLME NPUHLUMMNBI 0BECNEYEHNS Ka4ECTBA,
NPUMEHMMbIE KO BCEM YCNyram 1nm 3a-
KiaablBatoLLME OCHOBbI 3PMEKTUBHOCTHU
NpefoCTaBNeHNs yCnyr, Tak 1 cneumans-
Hble TpeboBaHnsa obecneveHVs kKadyecTea
npegocTaBAeHNs TON U UHOW YCNYTU.
Ob6LUME NPUHLUMMbLI BIHECEHBI B OTAE b-
Hbl pasgen |. CneumanbHble TPebO-
BaHWS, OTHOCHLLUMECH K KOHKPETHbIM
ycyram, noMeLLleHbl B OnrMcaHmue CooT-
BETCTBYIOLLEIN YCIyrin.

Paspensl IV n V pykoBoacTBa cogepxxar
pekoMeHdaLmMn No cTpaTernieckomy
ynpaBJiIeHNI0, KOTOPOE, Kak NpaBusio,
OCYLLIECTBISIETCH Ha YPOBHE OpraHusa-
LMA-NOCPEAHNKOB (TaKMX KaK OCHOBHbIE
nonyyarenu cpeacTs [nobansHoro MoHpa
s 6opbbbl co ClMOom, TybepKyne3om
N Manspuen, a Takxxe KpyrHble Nosyyarenm
BTOPOr0 YPOBHSI), 11 yNpaBneHuo npeso-
cTaBJIeHMeM yCcnyr Ha ypOoBHe NpoBali-
[epoB (opraHmsaLmi, HenoCPEOCTBEHHO
NpPenoCTaBNSOLLMX YCIYr NOASM, yNo-
TPEBNSOLLNM HAPKOTUKN).

[eTanbHble pekomMeHaaLmMmM OTHOCUTE b-
HO Ka4yecTBa 1 ynpaBfeHns NpeaocTaBse-
HVEM yCNyr NpeaiaratoTcs ANs Tex YCyr,
KOTOPbIE PEAKO PErNaMEHTUPYHOTCS Cy-
LLECTBYHOLLMMM HaLOHaAIbHBIMU PYKO-
BOACTBaMMW. YCnyru, npenocTaBisiemMble



cneunanbHoO 0ByYeHHbIM MEONLIMHCKMM
NepCcoHaIoOM N He SBASIOLLMECH CNELm-
anbHO paspaboTaHHbIMKM ANS AAEN,
yNoTPEBNAOLINX HAPKOTUKN (TaKME Kak
aHTUPETPOBUPYCHOE neveHne BIY-
MHMEKLNM, ONarHOCTMKA W f1edeHne

MHMEKUMI, NepenaroLmxca NOA0BbIM
nyTem, Tybepkynesa, renatntos B u C,
3aMeCcTUTeNbHAdA Nogaep)xmBaroLlas
Tepanus) B gaHHOM PykoBoacTee noa-
POBHO He paccmaTtpuBatoTcs. B To xe
BpemMs PyKoBOACTBO COOAEPXKUT CCbINKM

YCIyT.

Ha Nnydlume 0bpasLibl PyKOBOACTB 1 CTaH-
0aPTHbIX NPOLEAYP, KaCarOLLMXCS Takmx

CocTaBnstoLme pekoMeHOYEMOro Habo-
pa ycnyr nogaHbl HAXKE B BUAE TabnuLbl.

PekomeHpoyembin Habop ycnyr

OCHOBHbI€E NPUVH-
UMbl 1 OCHOBbI
adpchekTUBHOCTN

1. BoBneueHue
coobLecTBa

2. dopmupytoLLas oLeHKa
1 MOHUTOPUHT

3. Ctpareruvs ayTpuy

4. KomnnekcHoe BegeHue
KJIMEHTa

5. UHTerpaums ycnyr n
nepeagpecauus

6. CermeHTauus LeneBon
rpynnbl

7. MapkeTuHr n cpop-
MUpOBaHWe crnpoca Ha
ycnyru

PekomeHayemble ycnyru

OCHOBHbIe ycnyru
(npodbmnakTuka
n neyeHve BUY)

1. MeHee onacHoe nc-
noJib30BaHME UHBbEK-
LIMOHHOI0 MHCTPYMEHTa
(NSP)

2. BoipaboTka 3HaHUM U
HaBbIKOB 1 U3MEHEHne
noeegneHus (IEC)

3. CHMXeHune 4acToTbl
MHbekuMn/ObecneveHne
[ocTyna v nogaepxka
3amMecTUTesIbHOMW Tepa-
nuun (OST)

4. NpodounakTmka nosio-
BOro nyTu nepegayn BUY
(CNDM, STI)

5. O6ecne4yeHune goctyna
Y nogaep>kKa sieueHus
BWY (ART)

6.TectupoBaHne Ha BUY

7. McuxocoumnansbHas
nopaepxxka

JonosHuTesNbHble
ycnyru (npueneYveHve
1 yOep>xaHue KJIMeHTa;
ynoBneTsopeHue 6a3o-
BbIX MOTPe6GHOCTEN)

1. NMepBuyHaa megUUMH-
cKas MoMoLLb

2. AmnarHocTunka, npo-
cbnnakTuka n neyeHne
renaTtutoB (Hep)

3. OuarHocTtuka, npo-
cbnnakTuka n neyeHne
Ty6epkynesa (TB)

4. CoxpaHeHue penpo-
OYKTUBHOIO 30,0pPOBbSA

5. MNpaBoBas nogaep>xka

6. Yny4iwieHne skoHoMu-
YECKOrO MOJIOXKEeHUsI

7. l'ymaHMTapHasa NomoLLb

YnpaBneHve n nogaepXxka

Ctparernyeckoe
ynpasrieHve

1. CTparerunyeckoe
naaHupoBaHue 1
6o KeTpoBaHue

2. Mo6unusaums pecyp-
coB. O6ecneyeHue Lerne-
BOro 1 9dodPEKTUBHOIO
MCMOJ1Ib30BaHUA CPeAcTB

3. O6ecneyeHne gocTtyna
K JIEKapCTBEHHbIM Cpen-
CTBam v Opyrum meou-
LUHCKUM TOBapam

4. TexHOJIOTMU U MOAro-
TOBKa KaapoB

5. MOHUTOPWHT, OLLEH-
Ka adpdpeKTUBHOCTN
M uccnepnoBaHusa

6. YnpaBneHue v non-
OepXKKa cyopeLmnmeHToB

7. CTPYKTYypHble BMeLLa-
TenbCTBa U afBoKaums

YpoBeHb
npoBannepoB

1. BecnepebonHas pa6o-
Ta NyHKTOB NpenocTaB-
JIeHns ycnyr

2. CHab>xeHne pa3pgaTou-
HbIMW MaTepuasiamu

3. AOeKBaTHOCTb
rpadovka paboTbl
1 pacrnosioXKeHus

4. YnpaBneHue Kagpamu
5. CtonmocTb ycnyr

6. AoekBaTHble NoNMTUKa
1 npouenypbl OTHOCU-
TeJsIbHO NoTpebneHus
HapKOTUKOB MepcoHasIom
N KNneHTamu

7. 3awmTa
KOHdouOoeHumanbHoOCTN

8. Be3onacHble ycnosus
TpyAa

9. 3awwmTa neten n
Mo4pPOCTKOB

10. JInkBupauusa NHbEK-
LIMOHHOIO MHCTPYMEHTa U
MEOULMHCKNX OTXO0,0B

11. O6ecneyeHune non-
LEePXXKU OBGLLUHbI 1 opra-
HOB BJlacTn



e. OnpepeneHwve n BbiIGOp
npoBanaepos

NpenocTaBneHne ycnyr no npodu-
NnakTuKe, yxody, NMOALep>XKe u ne-
yeHunto BUY-mHMD ek MOXeT ocy-
LeCTBNATbCA Ha 6ase opraHmsaumn
pasanyHbiX OpM COBCTBEHHOCTW.
[ocynapcTBeHHbIE yUpexxaeHVs 340paBo-
OXPaHeHNs MOryT NPefoCcTaBNATh LUK-
POKUI CNEKTP YCAyr, BKOYasa cneun-
ann3rnpoBaHHble MeanLMHCKNE YCAyr
1N MeaULMHCKIME yCayrn obuero npotu-
NS, ANAarHOCTUKY U IEYEHNE Pa3INYHbIX
3abonesaHui, Bkntovas BUY, BupycHble
renatuTbl, MHEKLUMK, NepepatoLLmecs
NONOBLIM MyTeM, TyOepKynies, a Takxe
pSa AOMONMHUTENBHbBIX YCNYr — NCUXO-
NOTNYECKYIO NOAOEPXKKY U KOHCYNBTU-
poBaHVe, HAPKOMOrMYECKYO NOMOLLb
1 op. HecmMoTps Ha LWMPOKME BO3MOXK-
HOCTU NPEefOCTaBAEHUS MEANLNHCKNX
W OPYrux yCayr, MEANLIMHCKNE YYpex-
OEeHNs, Kak NpaBusio, He pacnonaratT
COBCTBEHHbIM MEXaHU3MOM aKTUBHO-
ro novckKa 1 NpuBReYeHUs NaLmneHToB.
[Mo3TOMY LIMPOKNIM AOCTYN YS3BUMbIX
COOBLECTB K NONYYEHWIO YCYT B TAKMX
YUPEXAEHNSAX BOSMOXEH TOSIbKO NpU
YC/IOBUW TECHOIO COTPYAHNYECTBA K-
HWK C O6LLECTBEHHBIMY OpraHM3aLnsamMu,
UMELLINMU 3PHEKTUBHBIE MEXAHNSMbI
YCTaHOBNEHNS KOHTaKTa (ayTpuy) C ya3-
BVIMbIMI COODLLIECTBAMN.

He kaxkgasa HenpaBUTENbCTBEHHAS Op-
raHn3dauma pacnonaraeT apHeKTUBHbIM
MExXaHU3MOM ayTpu4. [NOCKONbKyY ya3-
B/Mble COOBLLECTBA ABNATCS Maprn-
HaIbHbIMW 1 OTHOCUTENBHO 3aKPbIThbIMU
rpynnamm, onsg Toro 4tobbl HanagnTb
KOHTaKT HY>XHO MPOHWKHYTb B eCcTe-
CTBEHHbIE COLMASIbHbIE CETU YA3BUMBIX
coobulectB. CoenaTb 3TO MOXHO TOJb-
KO MpY NOMOLLM YNIEHOB STUX CETEN, TO
€CTb AN 9PMEKTUBHONO YCTAHOBAEHUS
KOHTaKTOB C SitoabMU, YIOTPEBNSIOLLMMM
HaPKOTWKK, OpraHn3aumsa OOMmKHa npu-
B/leKaTb B KA4eCTBE CBOVX COTPYOHMKOB
cammx NoTpebuTesnen HaPKOTUKOB.

HenpaBnTeibCTBEHHbIE OpraHu3auny,
2 HEKTMBHO BOBMEKAKLLVE NpeacTa-
BUTENEen LeneBbiX rpynn, MoryT obu-
BaTbCS 3HAYNTESIbHOrO OXBaTa 1 Npeo-
CcTaBnsTb 6a30Bble HEOBXOOUMbIE YCIYTL
no NpoMUNaKkTuKe, yxony 1 NogaepxKe
60bLWOMY KONMYECTBY KAMEHTOB. [Ons
obecneyeHus 0OCTyna K MegnuMHCKNM
n gpyrum 6onee cneumanm3mpoBaH-
HbIM yC/lyram HenpaBUTEeNbCTBEHHbIE
OopraHmaaLmm Hy>K4alTcs B napTHep-
CTBE C MEONLUNHCKUMN YHPEXAEHNAMU,
coumanbHbIMU Cay>X6amMn 1 NPOYUMU
cneynanM3npoBaHHbIMIN CTRYKTYPaMMU.
B 60nblUMHCTBE CnyyYaeB NpPOCTOro Ha-
npaBAeHNs KNNeHTa a1 NosyyYeHus Ta-
KMX YCNyr HegoctaTo4Ho. MHormne knm-
EHTbl HY>XOAITCA B COMPOBOXAEHNN
N NOAOEPXKKE KaK A1 NePBUYHOMO KOH-
TakTa C yupexxaeHeM 300aBOOXPaAHEHNS
AN OPYTM YUpeXXaeHVeM, Tak U Ans
YCMELHOro Npoao/XKeHms npouecca ne-
YEeHNS NN peLleHns apyrux npobnem
kKnveHTa. Takyto noaaepXxKky, Kak npa-
BWJIO, NPefoCTaBNAOT NOCAE MNPOXOXK-
OeHNs cneumanbHON NOAroTOBKM 104N,
ABNSAIOLLMECS NPEeACTaBUTENAMN LIENIEBO
rpynnbl (Tak Ha3biBaeMble «paBHble» ay-
TPUY-PABOTHUKW, KOHCYBTaHTbI U T. 4.).
Takasa NOAroTOBKA, a Takxke ynpasJse-
HVe pPaboTOM «pPaBHbIX» COTPYAHUKOB N NX
NoOAePXKa Ka4eCTBEHHO OCYLLEeCTBS-
€TCH TONbKO HEMPaBUTENbCTBEHHbIMU
OpraHn3auvsaMu, HaleneHHbIMY Ha no-
MOLLLb, YOOBNETBOPEHNE NOTPEBOHOCTEN,
MOBbILLEHNE KAYeCTBa XU3HW U 3aLLUUTy
npas NPeacTaBuUTENIen TOro UM UHOro
y$1I3BMMOro coobLlecTBa.

Bce 6onblie opraHusauun, yypexae-
HWA, NPaBUTENBLCTB 1 NPOrpamMm NPU3Ha-
0T 3DHEKTUBHOCTb CMELLIEHNS LIEHTPA
nNpefoCTaBNeHns yCnyr B HanpaBaeHnn
KJveHTa. Hanpumep, OCTaTO4HbIN U CBO-
€BPEMEHHbIN OXBAT YS3BMMbIX COODLLIECTB
TecTMpoBaHveM Ha BY Bo3MOXkeH Tosb-
KO MpuY OpraHnsaumm TeCTUPOBAHVS B
COOBLLECTBE CMIaMM «PaBHbIX» COTPYO-
HUKOB. [lepemMelleHne TecTMpPOBaHNSA
B coobLlecTBa, CTaBLlee BO3MOXXHbIM

6narofaps LWMPOKOMY pacrnpocTpaHe-
HUIO Ka4eCTBEHHbIX SKCMPECC-TECTOB,
3HAYNTEIbHO MOBLILLIAET BEPOATHOCTb
CBOEBPEMEHHOIO BbISIBIEHWUSI K/TMEHTOB,
HY>XAIOLLXCS B MEOULIMHCKOW MOMOLLN.
Mopaep>xka «paBHbIX» KOHCYNBTAHTOB
1 CNeumanucToOB HeNpPaBUTEIbCTBEHHBbIX
opraHn3aumn paclunMpsaeT BOSMOXKHOCTY
amMBynaToOPHOrO NIEYEHWS!, CHUXKAET Ha-
rPY3Ky Ha MegnLUUHCKNE YYperKaeHUs
1 NO3BONAET AOBUTLCS CYLLECTBEHHOMO
NOBbILLEHNSA MPUBEPXKEHHOCTU 1 Shdek-
TUBHOCTU IEYEHUS.

HenpaBnTeNnbCTBEHHbIE OpraHM3aLmm
NrparoT BaXKHYtO POSb B 3aliUTe npas
N MHTEPECOB MauMeHTOB, obecneyeHnn
obmMeHa OMbITOM 1 B3aMMHOW NOAOEPX-
KU Mexay naumeHTamu, a Takxe B pabo-
TE C UX CEMbSMU 0719 NPEAOCTaBNeEHNS
MOMOLLIV.

f. JdTanbl BHegpeHusa nporpamm

PaspaboTka 1 BHegpeHne nporpamMm
CHWXXEHUNS BPEeOa BKAYAET psa HEOO-
XOOMMbIX 3TanoB, CXeMaTU4eCKn rnpen-
CTaB/IEHHbIX HUXXE. [0 Mepe BHeOpEHS
ST 3TaNbl CTAHOBATCA HEOTbEMJ1IEMbI-
MU KOMMOHEHTaMKN Nporpamm. Tak, Ha-
NPUMEP, MOHUTOPVHI, HaYNHAIOLLMICS
C (hOPMUPYIOLLIEN OLEHKN, NPOOO/IKAET-
Csl B MpoLecce BHeAPeHWs Nporpammbi
014 OTCNneXrBaHNA Ba>XHbIX N3MEHEHWM
CUTyaunmn 1N HAPKOCLEHbI. AyTpuUY Tak-
XK€ MOXET ObITb npoencTtaBsieH B BUAe
LUMKNYECKOrO NpoLecca, oxBaTbiBato-
Lero HoBble cerMeHTbl LeneBblX rpynn
1 MPUBOLALLEIO K pacCLUMPEHNIO 0XBaTa,
a Tak>Xe BOBJ1eHeHNO mo,u,e17|, Ha4YMHako-
LWMX YNOTPEDNEHNE HAPKOTUKOB.



MoHnMaHue anuaemMmun, KOHTEKCTa, 3aaay n hpoHTa paboT:
chopmupytoLlas oLeHKa U perynsipHbiii MOHUTOPWHT.

Bbixoq Ha Lenesyto rpynmny u NnpoaBuXeHne yCnyr.
CermeHTauus LeneBon rpynnbl U agantTauns UHTePBEHLNNA.

OnpepeneHne BUY-cTaTtyca n opraHnsauuns BefeHns KJIMeHTOB.

OGecneueHne gocTyna K npounakTM4eCcKum n

NneKapcTBeHHbIM cpeacTBamMm. N3bsaTue n YHNYTOXeHune

ncnosib3oBaHHoOro oGopy,qosaHml.

Livkn npepoctaBneHnst HE06XxoAMMbIX
ycnyr

Ha ypoBHe 0TAebHOro KAMeHTa MpoLece
Havyana y4actus B nporpaMmme v nosy4de-
HUS YCNYr COAEPXUT cnemdyroLme hasbi:

E NMoprotoBuTenbHas ¢asa Bkto4a-
€T KOHTaKT C ayTpu4-pabOoTHNKOM 1N
caMOoCToATeIbHOE OBpaLLIEHNe KNNEH-
Ta Ha NyHKT NPeaoCcTaBnenHns yCnyru,
perncTpaumio, oLeHKY noTpebHocTen
1 OTKPbITUE Oena KnveHTa (keinca).
Cpeay npo4ero, Ha 3ToM aTarne BaykHO
MOHATb, KAKOBbI OXXWAAHUSA KNneHTa
OT WUCNOMb30BAHNA YCYri, OLEHUTb
CTeneHb MOTUBALIMN KNNEHTA, PasBeH-
YaTb MUMbI 1 NTOXKHbIE NPEACTABAEHMS

06 ycnyre, pasbsCHUTL: Ha3Ha4YeHUe
yCnyru, NpoLecc NPUHATUS B NPO-
rpamMmy, npaea 1 0653aHHOCTI Kn-
E€HTOB/NaLMEHTOB NMPOrpamMmbl (HTo
MO3BOJIEHO B MpOrpaMMe, a YTto HeT),
npasuna 1 Npoueaypbl BHYTPEHHErO
pacnopsaka. Ecnm KnneHT npuaHaH
NPUrOOHBIM ANS y4acTusa B NpOrpam-
ME U U3BSABUIN XKeflaHue CTaTb ee
Y4aCTHUKOM, ero HEOOXOAMMO 3aperu-
CTPUPOBATb 1 3aBECTU AeN0 KJIEHTa
B COOTBETCTBUM C BHYTPEHHUMI NPO-
uenypamn. K geny nprobLuarotcs pe-
3ynbTaThbl OLIEHKN COCTOAHUS KIIMEHT,
HhopMbl MHPOPMUPOBAHHOIO COrna-
CWsi HA NCMONBb30BaHNe NHdopmMaLLn
O KNMeHTe, hopma NoATBEPKAEHUS
O3HAKOMJIEHUS C HEOOBXOAMMbBIMMN

UHdopmaumoHHO-o6pa3oBaTesibHasg U MOTUBALMOHHasA
paboTa, HanpaBneHHass Ha USMEeHeH1e NoBefEHUS.

npouegypamMm 1 Pacrnopsakom,
a TakXxe rnpovasi Heobxoaumas fo-
KyMeHTauus. HasHadyaeTca BenyLLmi
COTPYOHVIK UM Nedallvii Bpad 1 pasb-
ACHSAETCS POJb APYrUX COTPYAHUKOB,
3a/1eCTBOBaHHbIX B MPea0oCTaB/IeHM
ycnyru.

Mocnepyowume casbl COOePXUT
BefeHVe (CoONnpoBOXOEHMNE) KIMEH-
Ta, BKJIloMas cocTaBieHMe nnaHa
pPaboThbl KMEHTa 1 ero NoaaepPXKKM
BeyLLMM CrneumanMcToM (coumnarns-
HbIM PabOTHNKOM), BHeOpeHe nna-
Ha, a TaKk>Xe 3aBepLLUeHMe NPorpaMmbl
COMPOBOXOEHUSA 1 BbIXO, KIMEHTa 13
nporpammbi.






BoBneueHue coob6uwecTtna.
[MporpamMmbl NPOMUNAKTUKNA U NIEYEHUS
BUY-nHdekummn He MOryT BHEAPATHCS
6€e3 Nnoaaepxkn 1 0O6POBOLHOIO yya-
CTUSA YA3BUMbIX COOOLLECTB. OTO 0by-
C/IOBNEHO He TOJIbKO HEOOXOAMMOCTbLIO
COBMIOAEHMA NPaB YenoBeka 1 AeMoKpa-
TUYECKUX NMPUHLMIMOB, HO W NparMaTnye-
CKUMU 3afa4amMu NOCTPOeHUs adhdek-
TUBHbIX NMporpamMmm. AKTUBHOE y4acTne
co0bLLEeCTBa B paspaboTke, BHEAPEHNN
1 OLIEHKE MPOorpamMmM HeobxoaMMO Ha BCEX
aTanax u getanbHee OTPaXkeHo B onvca-
HUW psifa OCHOBOMONaratoLMX NPUHLIA-
NMOB NPEAOCTaBEHUS YCIYT, YCYT Kak Ta-
KOBbIX, @ TaK>Xe CTaH4apTOB yNpaB/ieHNs
npeacTaBneHnemM ycnyr. bea akTmBHoro
yyacTuns JTYH HEBO3MOXXHO OObEKTUB-
HO OLEHUTb COCTOSIHNE HAPKOCLEHbI,
cchopmmnpoBaTb HABOP YCyr, KOTOPbIN
OyaoeT NoNb30BaTbCs CPOCOM LENEBOM
rpynMbl, BHEAPUTLCS B COLMAalibHbIe CETU
JIYH n chopmmpoBaTtb aPDEKTUBHYIO
CTpaTeruo Bbixoaa Ha LieneByto rpynny,
obecneunTb goctyn JIYH K Heobxoammon
MHopMaLIMN, UBMEHUTL HOPMbI NOBEAE-
Hus B rpynnax JIYH, a Takxe obecneynTb

OUTENBHOE COBMOAEHNE CNOXHbIX pe-
XKMMOB NnedveHns. BosneyeHne cooblue-
CTBa BO3MOXXHO Ha pPasHbIX YPOBHAX:
OT cbopa OT3bIBOB O MOJIyHEHHbIX YCIy-
rax go y4vactunsd npun3HaHHbIX naepoB
coobLecTBa B pa3paboTke 1 ynpasse-
HUW NporpammamMu, a Tak>ke Ha aTane
pPabOoTbl KOOPANHALIMOHHBIX MEXAHN3MOB
1 KOHTPOJINPYIOLLMX OPraHoB.

O6GecneunBaeTtcs
nyTem npumeHeHus hopmupyroLein
OLEHKU N MOHUTOPUHra cutyauumn
M NOTPeGHOCTEN C NpuBIEYEHVEM Lie-
NEeBOV FpynMbl, @ Tak>Ke NjaHUpPOBaHNS
1 BHECEHWS KOPPEKTVB B CYLLECTBYIOLLME
nnaHbl No pe3ynsTaTaM OLEHKM 1 MOHU-
TOopUHra. MNpuBneveHne LLeneBoro coob-
LecTBa Heobxoanmo ang obecnedyeHus
0OCTyna K LeneBon rpynne, co3gaHns
[OOBEPUTENBHbBIX OTHOLLEHUI O NOSy-
4YeHUst O6bEKTUBHOM 1 MOHOM UHAOP-
Mauun, a TakxXe AN NPOSICHEHNS aeTa-
nen Npon3BOACTBa, TPAHCMOPTUPOBKMY,
pacnpocTpaHeHns 1 ynotpebneHus

HaPKOTUKOB, BNNSAIOLLMX HA PUCK Nepe-
na4n BY-nHbekumn. BaxkHo obpauiatb
BH/MaHUE He TOJIbKO Ha cam MnpoLEecc
ynoTpebneHnsa HapKOTMKA U CBSISAHHbIEe
C HUM PUCKW, @ N Ha Opyrve aTanbl Npo-
M3BOACTBA, TPAHCMOPTUPOBKM U pac-
npeneneHnsa HapkoTuka. Hanpumep,
HapKOTUK, pacnpocTpaHAWmncs
B XKMOKOWN (hopMe, MOXET ObITb NHMUN-
umposaH BMY Ha aTane npounssoacTea,
CHSATUS NPODbI, TPAHCMOPTUPOBKN 1 pac-
npegeneHns. NoMUMo MHBEKLIMOHHOIO
VHCTPYMEHTA UCTOYHUKOM UHMEKLNN
MOXeT OblTb BOAA, UCMOMb3YOLWAACS
019 PaCTBOPEHUST HAPKOTUKA 1N NPOMbI-
BaHVS MHBEKLNOHHOMO MHCTPYMEHTA,
a Takxxe obopynoBaHue, UCNob3yemMoe
019 NPUrOTOBNEHUS HAPKOTUKA (JTOXKKM,
hnakoHbl, nocyaa, PUNLTPLI U Opyrmue
npucnocobnerus). Ha atane dopmurpy-
OLLIEN OLIEHKN cobupaeTcs nHhopma-
LuMs 0 coumanbHbix ceTax JTYH, mectax
N OCOBEHHOCTSX UX XKUSHEAEATENBHOCTY,
4YTO MO3BOASET HagNexallmm o6pa3om
CMAaHMPOBAaTb CTPATErnio ayTpud, Ha-
NpasBfeHHOCTb NHPOPMALNOHHO-06pa-
30BaTeIbHOW M MOTUBALMOHHOM paboThbl,
nepeyeHb Habopa ycnyr.

lMoHumaHue cutyauynm — 0 Ha4ana npeaocTaBiIeHUs
YCAYr COTPYAHUKM MPOrpamm 4OJIKHBI UMETb JOCTaTOYHO
r71y60KOe MpencTaB/IeHNe O MECTHOW HapPKOCLIEHE 1 JIKOASIX,
yroTPeb/ISIOLMX HAPKOTUKN. Heobxoamumbii ypOBEHb ro-
HUMaHWs1 JOCTUraeTcsl MyTem MPOBEAEHNS MECTHOM OLIEHKM
C aKTUBHbIM yHacTvem 41eHoB coobLiectra JIYH.

B pamkax oLeHK cObBUpasTCsi n aHaIm3npyeTcs MHEopmMma-
LS, KacaroLLasicst:

®  YYC/IEHHOCTY MOTPEOUTENEN HAPKOTVKOB, COLMASIb-
HO-AeMOorpaphu4ecKor CTPYKTYpbI nomnyasmm J1YH;

®  TUMOB yrOTPEeb/IIEMbIX HAPKOTUKOB 1 CrIoCcO60B
WX MPUrOTOB/IEHVISI, TPAHCIOPTUPOBKY, PacrpeneeHus
u yroTpebnenHys;

MoAes1evi MoOBEAEHMS, CBI3aHHOIO C yrnoTpebIeHNeEM
HapPKOTWKOB 1 C MOJIOBOM XWN3HbIO, noasepraroLmx JIYH
U MX MaPTHEPOB PUCKY;

Apyrvx ¢hakTopoB, yCyryonstoLmx ysa3sumocTs JIYH
Y WX M0JI0BbIX MapTHEPOB;

npo6.iem n MOTPEOHOCTEMN, SBASKOLLIMXCS] PUOPUTETHBI-
My ans JIYH v vx naptHepos;

Hamans yenyr ans JIYH v creneHn yaoBneTBOpeHHOCTH
X OCHOBHbIX MOTPEOHOCTEN;

coumarnbHbix ceten JIYH n ocobeHHocTen
WX QOYHKLIMOHUPOBAHUS,



®  xapaktepa v TeHAeHL MobuibHoCT JIYH;

®  pACrO/IOXKEHNS 1 OPraHn3aLiyiv MECT yrnoTpeb1eHNs
HapPKOTUKOB 1 APYIX MECT, YacTo rnoceLyaembix JIYH;

® opraHu3aLmn, rpynm v OTAE IbHbIX JIKAEV, KOTOPbIE
MOIyT MOB/IMSITE HA MPUHSTUE MPOrPamMmMbsl MECTHbIM
HacesieHnem v BNacTsMiu, BK/IKOHasT OBLLIECTBEHHbIX
MAEPOB, MEANLIMHCKNE YHREXXAEHWS, MPaBOOXPaHM-

MoHuTopuHr cutyaynn. [10CKO/IbKY 47151 HaPKOCLIEHbI

XapakTepHb! YacTble 1 HEPEAKO paauKaslbHbIe NepemeHsl,

CrieflyeT perysisapHO CBEPsTh Hallle rnpeacTaB/IeHne O Hap-
KOCLIEHe C peasibHbIM MOSIOXeHeM Aerl. Takou peryspHbiv

MOHUTOPUIHI MOXKET OCYLLIECTB/ISITLCSI 1yTeM PEryJsisipHOro

TeJibHble opraHb! v Apyrve opraHbl B/iaCcTy, NnoJINTVIKOB,

PEeSININO3HBIX JIASPO0B U T. .

CtpaTerua aytpud
AABNsieTCA OCHOBOW obecnedeHuns no-
cTatoyHoro oxeata JIYH Heobxoanmbl-
My ycnyramun. Hanbonee adhdekTnaHbIE
MOJENN ayTPUY CNONb3YIOT ECTECTBEH-
Hble coLManbHble CETU, CYLLECTBYOLINE
cpean JIYH. OddekTrBHaa npopaboTka
couyanbHbIX CeTEN, B TOM YMCe CeTen,
CBSA3aHHbIX C COBMECTHbIM ynoTpebne-
HUEM HAPKOTWKOB NN CEKCYallbHbIMMU
KOHTaKTamy, BOSMOXXHa TOIbKO MyTEM
MPUBMEYEHUS 3BEHBEB TaKMX CETEN,
TO eCTb CaMUX YNEHOB LIENIEBOrO CO-
obLecTBa. epcnekTMBHbIM NOAXOAOM
aBngetTca metoamka Aytpud Cunamu
PaBHbix (Peer Driven Intervention, PDI),
NO3BONSAOLLAA HANPABUTb YCUNS Ha Bbl-
aBNEeHNE CrneunUIeckx CEerMeHToB
LIe1eBON ayanTOPUN, HE UMEKOLLIMX O0-
cTyna K cyllecTsyowmm ycnyram. PDI
BKJ/THOHAET MCCNEO0BATENBCKUIA KOMIMO-
HEHT, MO3BONSAOLLNK COBpaTb AaHHble
O LEeIEBOM CErMEHTE U UCMNO/b30BaTb
3Ty nHMOPMaLMIO B aganTtaummn npea-
naraembiX yCNyr, NO3BONSIOLLEN NPU-
B/1€Yb OAHHbIA CEMMEHT B MPOrpamMmsbl.
Lpyrve MeToapl ayTpuyy BKIOHAKOT BbIXOS,
Ha KJIMEHTOB Yepesd CTaLMOHAPHbIE MyH-
KTbl NpeaocTaBneHns ycayr, cneuyanm-
31POBAHHbIE YHPEXAEHUS, TENEDOHHbIE
NVHUM goBepus, VIHTEPHET 1 coumanb-
Hble CeTU. Takne MeToadbl AatT onpe-
NeneHHbIN NPUPOCT OXBaTa NPOorpamm,
HO ABNSAKOTCSA BTOPOCTENEHHBLIMI MO OT-
HOLLIEHMIO K ayTpM4-paboTe, NPOBOANMON

«paBHbIMU» B MeCcTax npebbiBaHus JTYH.
Opranusaumm, y>xe UMeKoLLMEe KOHTaKT
¢ JIYH B pamkax opyrux nporpamm,
Kak npaBwnio, 6051ee yChneLlHbl U BO BHe-
OPEeHUU yCnyr No CHUMXXEHUIO Bpenaa,
npounakTnke n nederHno BUY B co-
obLecTBe NOTPEOUTENEN HAPKOTUKOB.
B cny4dae oTCyTCTBUS TAKOro OnbiTa Apy-
rme opraHmsauunn, padotawoume ¢ JIYH
B A@HHOM PErnoHe, MOryT OKasaTb He-
0BX0aMMYIO NOAAEPXKKY B HANTAXKMBAHUM
KOHTaKTa C Leneson rpynnon. B nio6om
cnyyae, XOpOoLUo NpodymMaHHasa cTparte-
rMs BbIXO4A Ha LieneByto rpynny (ayTpudy)
SABISIETCS KpaeyrosbHbIM KaMHeEM 06e-
CcrneyveHns 4oCTyna HeobXxoanMMoro Koam-
yecTBa JIYH K >XNM3HEHHO HEODXOANMBIM
ycnyram. 3anor ycnexa ayTpud-paboTsl
B NPUBNEYeHUn Noaen, ynoTpebnsatoLLmx
HapKOTWKWK, U NO KparHe Mepe Ntoaen
C OMbITOM HAPKONOTPEBNEHNS, U UCMOb-
30BaHWe eCTECTBEHHbIX COLIMAbHbIX CE-
Ten JTYH ong nomcka HOBbIX KNMEHTOB
nporpamMmel. Y4acTne akT1BHbIX NoTpe-
BuTeNen HaAPKOTUKOB B AEATENBHOCTU
Taknx ceTen OaeT UM HEOCNOPUMOE npe-
NMYLLEECTBO CPEAMN OCTasbHbIX COTPYAHN-
KOB. Y4MTbIBAS KJIHOYEBYIO POJIb ayTpnY
B obecneveHnV Hagnexallero oxaara
JIYH HeobxoauMbIMK yCnyramu, Kpam-
He BaXKHO Hafnexxalim obpasom du-
HaHCNPOBATb OEATENbHOCTb ay TPU4-pa-
OOTHVKOB 1 Pa3BUTUE CTPATENMN ay TP,
OpraHusauysam cnenyeT TwatenbHO Npo-
aHanM3npoBaTb BONPOCHI OnfaThl Tpyaa
COTPYOHVIKOB, y4aCTBYOLMX B paspa-
O0TKE N BHEAPEHUM CTpaTernm ayTpuy,

cbopa COOTBETCTBYHOLLIEN MHEPOPMALIMN HEPES ayTPuY-pa-
OOTHVKOB W APYIrX COTPYAHMKOB, HEMOCPEACTBEHHO
KOHTakTvpyroLLmx ¢ J1IYH v pa3buvparoLmxcs B HbIHELLIHEM
COCTOSIHUN HaPKOCLIEHbI.

obecneynTb agekBaTHOCTb onnaThl,
a Takxxe Hanmune sPdEKTUBHBIX Mexa-
HU3MOB MOAAEPXKKM ay TPUY-pPabOTHNKOB
1N APYrnx COTPYAHNKOB, HENOCPEOCTBEH-
HO paboTatoLmx ¢ JTYH. icnonb3osaHne
BOJIOHTEPOB B ayTpU4 1 BO BTOPUYHOM
npefocTasneHun 6a30BbIX YCYr, Taknx
Kak pacnpoCTpaHeHne LWNpuLeB, MHGOopP-
MauUMOHHO-0bpasoBaTenbHaa paborta
1 nepeagpecayus, BO MHOMMX Cy4a-
X OnpaBAaHo, OOHAKO OpraHn3aLmsMm
cnepyeT CnpaBen/iMBO BO3MeELLATb He-
06xoAMMble Pacxobl BOSIOHTEPOB, CBS-
3aHHbIE C BbINOJIHEHNEM TaKoM paboThl.
YunTtbiBasi YpesBblHaNHO HU3KNIA YPOBEHb
61arococTosHms 6onblumMHCTBa J1IYH, pe-
KOMEHAYETCS TakXXe npenocTaBneHne
CYTOYHOWM onnatbl, NpeaHasHa4YeHHOMN
0N yOOBAETBOPEHUS MUHUMasbHbIX
YKNBHEHHbIX NOTPEOHOCTEN.



Metononorusi «BMeLLaTeibcTBa cunamm pasHbix» (PDI)
3aMMCTBOBaHa 13 METOAO0/10rn COLMaIbHbIX NCCe0-
BaHW, OCHOBaHHbIX Ha (hOPMUPYEMOV PECTIOHAEHTaMU
BbiboOpke. PDI npeacrasniseT cobon coveTaHmne Mepornpu-
ATWA ayTPUY, NPeaoCcTaB/IeHNs yCr1yr HOBbIM K/IMEHTaM

v ncenenosaHus. ViccrnenoBaresibCkt KOMnoHeHT PDI
paccmaTpuBaEeT (hakTopbl PUCKE U YSI3BUMOCTU, @ Takxke
oTPEBHOCTY TEX CErMEHTOB Le/1eBOV rPYIbl, KOTOPbIE
[0 HacTosILLero BpeMeHu He MoJIb30BaCh yCr1yramm
nporpamm rnpOMUAAKTUKIA U JIEHEHUS.

PDI paccnenyetr eCTeCTBEHHbIE COLMAalIbHbIE CETU
B LI€/1€BOVI rpyrne ryTeM Hamma HernoCcpeaCcTBEHHbIX
YHaCTHUKOB-3BEHLEB CaMUX 3TUX CETEN, KOTOPbIE B CBOKD

BO3HarpaxaeHve, a Takxke 4OCTyr K yCyraMm Wi vH-
opmaLmm, B KOTOPbIX OHU HY)XaroTCS.

[MpoekT PDI B cpenHem AsmTcs OKO/10 rno1yroaa v no3B0JIs-
€T rpuB/IeYk B MPOrpamMmmy HECKO/IbKO COTEH HOBbIX y4acT-
HUKOB. VicrionHuTem nporpaMmMel 384arK0T HyXHbIE rnapa-
METPbI HOBbIX K/TMEHTOB B 3aBUCUMOCTY OT TOr0, Ha Kakow
UMEHHO CErMeHT Lie/IeBOV rpyirbl Hales1eHO BMeLLaTe lb-
cTBO. [Npymepami Takux CerMeHToB MOryT 6bITb NOTPE6U-
Tesn OrnpeaesIeHHOro Buaa HapKOTUYECKX BELLECTB, npesa-
CTaBUTE IV ONPEAEIeHHOV BO3DACTHOW MPYIrbl, XEHLLMHBI,
YrAOTPEBGISIOLLME HAPKOTUKKW. KorAa nporpamMMor oxBadveHa
BCS coumasibHasi CeTb AalslbHerLuee pacLLumpeHmne oxeara
BO3MOXHO [1yTEM [OUNCKa HOBbIX «CEMSIH», SIB/ISIFOLLIUXCST

oyepeb NoOMOraroT BbIATY Ha OCTaslbHbIX NpeacTa-
BUTENEN ceTn. Bce y4aCTHVKM NporpamMmbl nosiyyaroT

KoMnnekcHoe BeeHme KIIMEHTa,
N3BECTHOE KaK KENC-MEHELKMEHT, ABNS-
eTca Hambonee ahHeKTVBHLIM METOOM
VHAMBUAOYabHOM PaboThbl C KIMEHTOM, MO-
3BOJISIHOLLM MaKCUMasIbHO y4eCTb creL-
nduyeckme NoTPedHOCTU 1 OCOBEHHOCTHU
>KUSHEHHOW CUTYyaLMN AAHHOMO KOHKPET-
HOro kveHTa. KoMniekcHoe BegeHue
npegnonaraeT TLWaTEeNbHYO OLEHKY Mo-
TPEeBHOCTEN U XapaKTEPUCTUK KIINEHTA,
co3faHne niaHa BeAeHUs KmeHTa ¢ no-
CTaHOBKOW KOHKPETHbIX LIEEN 1 3aaad,
opraHusaLmo NPegocTaBaeHus yenyr
1 HaNa>k1BaHvie OTHOLLEHWIA C NpoBanae-
pamu, NO3BOSHOLLMUN PACLLMPUTE CNEKTP
NPEeLOCTaBNSEMbIX YCIyT B COOTBETCTBUM
C NMOTPEBHOCTAMU KNIMEHTA, NoLLaroBoe
BHeOPEHME niaHa 1 TLaTebHbI MOHU-
TOPWHI X0A4a BbINOSIHEHWS N1aHa, CBOEB-
PEMEHHOE BHECEHME KOPPEKTUB B TAKTUKY
npenoCTaBEHNS YCNyr B COOTBETCTBUN
C MEHSIOLLMMUCA NOTPEBHOCTAMN 1 MO-
BeOEHVEM KIIMeHTa 1 NpefoCcTaBneHme

nporpPammon.

KIMEHTY pekoMeHOauUmi, NO3BONAOLLMX
CaMOCTOATETIbHO pellaTb NPo6emMsbl,
BOSHMKAKOLLME NOCSE NAaHOBOrO BbIXOAa
KNMeHTa 13 NporpamMmmebl. TpaguumoHHO
KeC-MeHeOKMEHT NPUMEHSINCS B opra-
HM3aUMM NPefOCTaBAEHUS MEANLMHCKNX
YCNyr, OAHaKo B 06/1aCTV NPOMUIaKTUKIA
1 nederHnsa JTIYH B CTpaHax ¢ KOHLEHTpK-
POBaHHbIMY Snnaemunsamm BUY-uHbekLmn
BO3HMKNA NOTPEOHOCTb OpraHusaLmm
npoLecca OOBEOEHNS KNIMEHTOB Npodu-
NaKTUYECKNX MPOrpaMm B Nporpammbl
neyeHus, yxoga 1 nogaepxku. B Takumx
Chny4asix KOMMNJIEKCHOe BefeHVe KneHTa
OOJDKHO NHALMMPOBATLCS OPraHU3aLmsIMu,
NpPenoCTaBASOLLMU NPOMUNIAKTUYECKIE
yCnyrn, a peann3oBbiBaTbCs HA COBMECT-
How 6a3e HINO, ocyLLEeCTBASIOLLErO ayTpuH
1N NIPOUNIAKTUHECKIME YCIYTU, N KIIVHWUYE-
CKOIrO yYpexaeHusi, NpefoCcTaBfoLEro
neyeHme. PaHHUM KOHTaKT C KJIMEHTOM
N PaHHAS MHULMALMS Kerca (Ha4ano co-
NPOBOXOEHVIS) MO3BONSET NOBbICUTD LLIAH-
Cbl Ha NPEAO0TBPALLEHNE NHDULIMPOBAHNS
Bl14-HeratmBHbIX JTYH 1 06ecneunTs CBO-
€BPEMEHHOE NOyHeHEe MeOULIMHCKOM NO-
MOLLW, B TOM YACIE N aHTUPETPOBUPYCHON
Tepanun. BaxkHbiM anemeHTOM B (hop-
MUPOBaHUM NiiaHa paboTbl C KITMEHTOM

YaeHamun Opyrvx coynasibHbIX ceren, elje He oxBa4vYeHHbIX

ABNSETCS paHHee onpepeneHve BUY-
cTaTyca, KOTopbliA NO-BO3MOXHOCTY [0S1-
XKEH OMNPEeenaTbCa C UCMNOSIb30OBAHNEM
ObICTPOro TecTa Npy NEPBOM KOHTAKTE
ayTPU4-paboTHNKA C KIMEHTOM W/ BCKO-
p€e NOCNe Takoro KOHTakTa. VHmupaumio
Kelca »enatefnbHO NPOBOANUTL B PaMKax
NOCNETECTOBOrO KOHCYIBTUPOBAHWIS

OOVH 13 BaXKHbIX aCneKToB
WHTerpaumm ycayr — obecrnedeHrie npeem-
CTBEHHOCTU 1 HEMPEPBLIBHOCTM OOCTYNa
K ycnyram npv M3MeHeHn o6CTOATENBCTB
XKN3HN 1 OEATENBHOCTU K/IMEHTOB, HaNpu-
Mep CBS3aHHbIX C 6OME3HBI0, MUrpaLEN
U1 nueHmnem ceobopl. B nocnegHem
cnyyae 0COBEHHO BaXKHO 0becneynTb He-
MPEPbLIBHOCTb AOCTYNa K XU3HEHHO BadK-
HbIM MEALIMHCKIM 1 MPOUNNaKTUHECKMM
yCnyram B MecTax 3akJliloueHns 1 nocne
0CBOBOXAEHNA. [JOCTUrHYTb Takon He-
MPEPbLIBHOCTN MOXXHO MyTEM MOCTPOEHNS



3(PPEKTMBHBIX MAPTHEPCTB U MEXaHU3MOB
nepeagpecauum Mexxay opraHmsaumsamu,
paboTaoLLMMM BHYTPU 1 3a Npegenamm
NEHUTEHLIMAPHOW CUCTEMBI.

MocTpoeHue napTHepcTBa C ApyruMm
npoBangepamm ycnyr: [ lepsoHavanbHas
OLIEHKa CUTYaLLN BKIKOHAET «UHBEHTAPU-
3aUmo» OpraHn3aumin, NPeaoCTaBNAOLLMX
ycnyrn JTYH B gaHHOM pervoHe, a Takxe
NMOMOraeT OpraHmnsaumr CoCTaBUTb nepe-
YeHb NpeanonaraeMbIx YCnyr, B KOTOPbIX
HY>KO2eTCS MECTHOE coobLLecTBO JTYH.
B npouecce oueHkM 1 NOCTpoeHUs nap-
THEpPCTBa cnegyeT obpallaTb BHUMAHME
Kak Ha opraHMsaumy, NpeaocTaBsioLme
OCHOBHbIE U OOMNOSHUTENbHbIE YCYTU,

onncaHHble B JaHHOM PykoBOAOCTBE, Tak
1 Opyrne ycnyrm, COOTBETCTBYHOLLME NEP-
BOOYEPEAHbIM NOTPEBHOCTAM cammx JTYH.
VIHTerpaums ycnyr BKOHaeT Kak MHTerpa-
L0 OCHOBHbIX 1 AOMNOHNTENBHbIX YCTYr
nyTeEM Pa3BUTUS MEXAHN3MOB Nepeaape-
caLum 1 COBMECTHOMO BEAEHUS KITMEHTOB
HECKOJIbKMMIW NpoBangepamm, Tak 1 no-
CTPOEHME OTHOLLEHWIM C BNNATEIbHBIMA
3aMHTEPECOBAHHBIMM CTOPOHAMN.

MponaraHpa (npoaBuxeHue) npor-
pammbl (agBOKauusl) U Hana)knBaHne
OTHOLUEHUNIA C KNIOYEBbIMU 3auHTepe-
COBaHHbIMM CTOPOHaMMU. KJIIO4EBLIMA 3a-
NHTEPECOBaHHbIMM CTOPOHAMM MOryT BbITb
NpPaBOOXPaHNTESbHbIE OpraHbl U MecTHas

agMVHVCTPaUus, OBLLECTBEHHbIE Nnae-
Pbl, PENIMO3HbIE NNAEPI, APYre Brns-
TeslbHble rPyNMbl (TAKME Kak MOSIOAEXKHbIe
opraHm3auuy, aBTOPUTETHbIE MECTHbIE
HIMO, accoumaumm MegMUMHCKNX paboT-
HVKOB W T.[4.). YCTAHOB/IEHNE KOHTAKTOB
C HECKOMbKUMU KNtoueBbiMM CMI Takxe
MOXET ObITb MONE3HbIM, OOHAKO COMPSXKe-
HO 1 C HEKOTOPbLIMW prCKamn. Ha nepBbIxX
nopax CTaHOBJ/IEHMSI HEOHO3HAYHO BOC-
NPVHYMaeMbIX NPOrpamMM, Takmx kak MOLL
1 3T, N3ANLLHASA NYBANHHOCTb MOXET CKO-
pee HaBpPeanTb, YEM MOMOYb B MPOABMKE-
HWK ycnyr. PekoMeHayeTcs NogkNtoyaThb
CMW Ha onpeneneHHOM aTane pasBuTus
nporpammbl, Koraa opraH13aLVvs yxe Ha-
Konmna 3HaunTe bHbIN aBTOPUTET.

S hexkTnBHas cuctema nepeaapecaLmm AOKHa ya0B-
JIETBOPSITH CAEAYHOLIMM TPEOOBAHUSIM:

e CocpenotodeHa Ha npuopuUTeTax KimeHToB Wi rpuo-
puTeTax 34paBooxpaHeHus. Ha npaktvke, B 60/bLLMH-
CTBe CJ/IyHaeB cycTema rnepeaapecaLimm nogaepxmsaet
HEKOTOPbIV BasiaHC rnpuopUTETOB COLMAIbHOM MOMOLLIM
v 3aa4 34paBOOXPAHEHMSI.

o OuimarnsHO ohopmMmrieHa, 3aKkpersieHa B JoroBo-
PEHHOCTSIX CTOPOH, OTPAXKEHHbIX B COOTBETCTBYIOLLIMX
JOKYMEHTax. 30Hbl OTBETCTBEHHOCTU 1 0BSI3aHHOCTY
napTHEPOB AO/IKHbI ObITb YETKO OYEPYEHbI.

e YeTKo CTPyKTypupoBaHa. CucTemMsi rnepeanpecaLimm,
Kak ripaBusio, 4O0JIXKHbI BK/1to4YaTb b6os1ee ABYyX opraHu-
38L{Mﬁ-ﬂapTHepOB, a VX OTHOLUeHMS XapakTepmnsoBartb-
CS1 YETKOU CTPYKTYPOU.

e [IpospaqHas v peryaspHoO Habrogaemasl B pamkax
COr/1aCoOBaHHOrO r/iaHa MOHUTOPUHIA.

* [leneHanpaBieHHO nogaepxveaemas. Heobxogum
paspaboTaHHbIV rsiaH AEVICTBUM 10 0OECIEHEHNO
BhheKTUBHOCTY 1 BeCrepedbonHOCTY PaboTkl CUCTEMBbI
nepeaapecaLm. B kaxxkaom 13 y4acTsyroLLmMX opra-
Hm3aLmi JO/IKHbI ObITh Ha3Ha4YEHb! OTBETCTBEHHbIE
3a obecreveHne AesTe/IbHOCTY CUCTEMBI. B noaaepxkKe

pPaboTbl CUCTEMbI BaXKHA U (OYyHKLMSI OBLLECTBEHHOO
KOHTPOJISI, OCYLLECTB/IIEMOIrO MNPEACTaBATE ISIMY Lies1e-
BOro coobuyecTsa.

Onvpatbcs Ha TuaTesibHO nogobpaHHkIe v Noaro-
TOBJ/IEHHbIE HYE/TOBEYECKNE PECYPChI. PO/Ib YesioBe-
YECKOro gaktopa B paboTte cucTem repeasapecarmm
3HauvuTebHa. [1715 3chbekTBHOM paboTbl CUCTEMBbI
HeobXxoanMO 06eCredYnTb APYXECTBEHHOE OTHOLLIEHNE
COTPYAHWKOB K CYLLECTBYOLLMM W OTEHLMNAIBHBIM
K/IMEHTaM, COYyBCTBEHHOE OTHOLLIEHNE, MOHUMAaHNE

V NoAAEPXKY 3aa4 340aBOOXPaHEHNS 1 COLMaribHOM
MOMOLLM, & TaKXXe CIOCOBHOCTh OLIEHKU U AENCTBUS

B COOTBETCTBUM C SMOLIMOHASIbHBIM COCTOSIHUEM
K/IMEHTA.

ShbekTnBHas cucTema nepeaapecaummn hakTm4eckm
SIB/IIETCS CUCTEMOW COBMECTHOIO BEAEHUS KITMEHTA
WM KENC-MEeHEIXKMEHTA, MPOLeCCOM NHTErpupoBaH-
HOro npenocTaB/ieHVsT KOMIIEKca yCyr v Tpebyetr
OT BCEX YHaCTHUKOB CHaXEeHHOV paboTkl 1 0bMeHa
VHOpMaLmen o cTatyce, NOTPebHOCTSX, ycrnexax

W Heyfavax KJIMeHTOB, CBOEBPEMEHHOM KOPPEKTU-
POBKU M/1aHOB, MPOTOKOJI0B JIEHYEHUS, MPOBEAEHUS
HeobxoamMbIX ANarHOCTUHECKUX MPOLEAYP 1 CKOOP-
ANHUPOBAaHHOW HMOPMAaLIMOHHO-06pa30BaTesIbHOMN
paborTsl.



Ba>kHbIM NPpUMeEpPOM MPUMEHEHUS NPUH-
Lumna cermeHTaumm SBnsieTcs CooTBeT-
CTBME Npegnaraemblx ycnyr BlAY-cTatycy
KnneHTa. HesdamennurtensHoe

— OQVH N3 BaX-
HemLmnx HopMoobpasyHoLLMX KOMMOHEH-
TOB KOMMJIEKCHOIO BEAEHUSA KIIMEHTa
(kenic- MeHedpKMeHTa). B cooTBeTCTBUM
¢ BMY-cTatycom KnneHTa ocyLLEeCcTBASA-
eTCa afanTaumns NpeacTaBaseMblX YCayr.
TecTtupoBaHue Ha BV n koHcynstupo-
BaHue (TBK) moxeT paccmaTpuBaTbCs
Kak hopmoobpagsyroLas, nepexogHas
ycnyra, Wnn TexHuka onpeaenerns BlY-
cTaTyca K/MeHTa, KOTOPbI B CBOKO O4e-
penb NCNOb3yeTCs Kak CyLLLeCTBEHHOE
rnokKasaHme K COOTBETCTBYHOLLEN KOMOU-
HaUMW yCnyr Unu ctpaTtermm BefeHus
KMeHTa. B HECKONMBKO MHOM CMbICTIE,
B Ka4eCTBe cTpaTerum BbiseneHus, TBK
MOXXET ObITb HANpPaBNeHO Ha 06cnenoBa-
HE SNMOEMUYECKNX CETEN. DTO CBA3AHO
CO CTparernemn ayTpud n MapKeTUHIOBOM
cTpaternen TBK. OMnuvpudeckme goka-
3aTenbCcTBa CBUAETENBCTBYIOT O TOM,

410 TBK, OCHOBaHHOE Ha ayTpuy-mexa-
HNU3MaX, NCNOb3YIOLNX ECTECTBEHHbIE
coumanbHbIe CETU B YA3BUMbIX COOBLLIE-
CTBax, 3Ha4YNTENIbHO YCMELIHEE B BblsB-
NEHNN IOAEN, HYXKOAILNXCA B aHTUPe-
TPOBUPYCHOM JTEYEHUN 1 CBA3AHHBIMM
¢ BVY yxone v nopaepxke. Takxe TBK,
COYeTaKLLEECH C KOHCYNBTUPOBAHNEM
BHYTpW CcO0bLLecTBa C NPUBIEHEHNEM
«paBHbIX», C BONbLLUEN CTENEHBIO BEPO-
SATHOCTW MOXKET NOBMNATL Ha NOBeAEHNE
TEX, Ybl PE3y/bTaThl TECTUPOBAHWS OKa-
3a/1Cb HeraTMBHbIMU. OTO UAIKOCTPUPY-
€T B2XKHOCTb NMOBEOEHYECKOrO KOMMO-
HeHTa TBK (B 4aCT KOHCYNETUPOBAHNS)
B OOMNOJSHEHME K BMONOrMYeCKOMyY ero
SMIEMEHTY (TECTMPOBAHUIO KaK TakoBO-
My). TBK Tak>xe BKNtOYaeT 3HaA4UTE N b-
HbI! CTPYKTYPHbIN KOMMOHEHT, HanprmMep
HeobXxo4nMble YyCOBEPLLUEHCTBOBAHNS
HaLMOHasIbHbIX MPOTOKOMOB U CTaH-
0AapTOB, BKJOYAS U3MEHEHUS, Oenato-
LLMe BO3MOXHbBIM yyacTue ObLeCcTBeH-
HbIX opraHmadauun B nporpammax TBK
1N NPUMEHEHNE BbICTPbLIX TecToB Ha BY
B nmporpammax npodunakTukun, ocy-
wectensemblx HMO. Cnenyet OTMETUTS,
4YTO [ANEKO HE BCE KIMEHTbI MPOrpamMm
3HatoT 0 cBOeM BMY-cTaTyce nnn rotosbl
PaCKPbITb €ro nepen COTPYAHNKaMU Mpo-
rpamMm UM CBOUM OKPY>XeHneM. B Heko-
TOPbIX Cllydasax CneayeT OencTBOBaTb,
npegnonaras, 4To NaumMeHT MHPULMPO-
BaH BVY (Hanpumep, B ciyyae Bbibopa
NleKapCTBEHHbIX NPenaparos).

MapkeTuHr
Tak>Ke BKIOYAET ONpPOBEep>KEHNE HE-
KOPPEKTHbIX NpencTaBneHnn o6 ycny-
rax v puckax, KOTopble OHV afpecyioT.
CermMeHTaumsa 0osKHa OCHOBbLIBATLCS
Ha r1y60oKOM NOHUMaHUK CUTyaLum, OC-
HOBAHHOM Ha pesynbraTax GopMUpyo-
el OLLEHKM 1 MOCNEeAYOLLEro MOHUTO-
puHra. B cermeHTaumm ycnyr nOM1MMo
BWY-cTaTyca KIMEHTOB PEKOMEHAYETCA
paccmartpueatb 6a30Bble COLMO-AEMO-
rpauyeckme napamMeTpbl, BKOYas
noJsi, BO3PACT, a Tak>XXe CYLLECTBEHHbIE
XapaKTEPUCTUKN COLMaNbHOrO CcTaTy-
ca (Takue Kak 6e300MHOCTb WA npe-
OblBaHNE B MECTAX NULLEHNS CBOBOAbI),
NPeaNoYNTAEMbIN HAPKOTUK 1 CNOCODbI
ynoTpebnenus, Hanndne cneundunye-
CKUX (PaKTOPOB, YCYrybnsaoLLmnx pUck
nepegadn nan npmobpeteHmna BUY.
ApanTauua cTtpaTternn aytpud n npe-
OOCTaBAsSeMbIX YCIYr AN BCEX anuae-
MUYECKIN 3HaUYnMbIX noarpynn JIYH as-
NSETCS BaXKHbIM YC0BUEM 0BecneveHs
YHMBEPCAIbHOro 4OCTyNa K npodunak-
TKe 1 neveHnio BNY-nHpekumn.






PA3OEJI IL.

OCHOBHbIe ycnyru no npodounakTmke n Jie4eHuo
BUY-nHdphekumn: onpeneneHnsa n coctas NepBUYHOro
Habopa, o6ocHOBaHWE BKIIHOYEHUA YCIyr B HAbop,
OCHOBHbIEe NMapamMeTpbl NpenocTaBeHUA

Mpodunnaktnka nepepaumn BUY
npU NHBEKLUOHHOM ynoTpe6ieHuu
HapPKOTUKOB

1. O6ecneyeHne 6e30MNacHOro uc-
NnoJsib30BaHNS UHBEKLMOHHOIO MH-
CTpyMeHTapusa U gocTtyna K cpep-
cTBam NpoUNaKTMKK (NyTemM NpsiMoro
pacnpocTpaHeHust u coumnanbHol pe-
KJlaMbl, @ TaK)XXe U3bATUS U YHNUTO-
)KeHus OblBWEero B ynotpebneHun
VHCTPYMeHTapus):

ObecneyeHne OoCTyna K CTepuibHOMY
VHBEKLIMOHHOMY VHCTPYMEHTAPUIO CHU-
>KaeT BEPOATHOCTb ero COBMECTHOMO UC-
Nosib30BaHWs, TeM CaMbIM CTaTUCTUYE-
CKM CHMKas BEPOATHOCTb Nepenayqn BIY
NPU MHBEKLIMOHHOM YNOTPebNeHN Hap-
KOTUKOB. BepoatHocTb nepepayqn BIAY
elle 60nee CHKAETCS MPW JOCTATOYHOM
ocsegomneHHoctn JIYH o puckax, ces-
3aHHbIX C MPUrOTOBMAEHVEM, TPAHCMOP-
TUPOBKOW, pacnpefeneHnem 1 ynotpe-
61eHNEM HAPKOTVKOB 1 06 3 HEKTUBHBIX
Mepax NpefoTBpaLLEHNs 3TUX PUCKOB (CM.
CreytoLLyto 4acTb O 3HAHNUSX, HaBblkax
1 HAMEepPeHMSIX), a Tak>ke npu cobnoae-
HUM CTaHOAPTOB Ka4ecTBa 1 ynpaBieHns
nporpamMmamMy, HanpaeneHHbIX Ha yrpas-
NeHne 060pPOTOM MHBEKUMOHHOTO UHCTPY-
MeHTapus, onncaHHbIMK B pasdagenax |l
1 IV gaHHoro pykoogcTea. B yacTHoCTH,
nepexof, JTYH Ha ncnonb3oBaHue wnpu-
LieB C MasibiM MEPTBbIM OO bEMOM MOXKET

CTaTUCTUYECKU CHU3UTb BEPOSATHOCTb
nepenayn B1pyca B AecaTku pas. Hachbl-
LLEHNE PbIHKA CTEPUSIBHBIM UHCTPYMEH-
Tapuem NpmBOOUT K YMEHBLLIEHNIO BEPO-
SATHOCTW €ro NOBTOPHOMO 1 COBMECTHOIO
NCNONBb30BaHNS. OPHEKTUBHBIM ABNAET-
cs1 obecneyeHne 4OCTyNa K CTEPUIbBHOMY
NHCTPYMEHTapPUIO B MECTAX NPUrOTOBE-
HUS 1 CObITa HAPKOTUKOB.

N3baTue n3 060poTa NCronNb30BaHHOMO
WHCTPYMEHTapWS Oe/1aeT HEBO3MOXKHbIM
ero NoBTOPHOE MCMNOJb30BaHUe U Mo-
BbILIAET BEPOATHOCTb UCMONb30BaHNS
CTEPUIILHOIO MHCTPYMeHTa. Meponpus-
TUS MO USBATUIO N YHUHTOMKEHWIO UHBbEK-
LIMOHHOMO MHCTPYMEHTA Tak>ke NpefoT-
BPALLAIOT BO3MOXKHbIN KOHTAKT 06LLEro
HaceNeHVs C UCMOob30BaHHbIMU Ua-
MW U NOSIOXKUTEIbHO BOCMPUHUMAIOT-
CA MECTHbIM HaceNIeHeM 1 BIaCTaMU,
CcnocobCTBYS NPaBUIbHON OBLLIECTBEH-
HOW peakumn Ha NporpamMmbl obmeHa
LINPULEB.

CneumnanbHblie Tpe603a|-ms|:

B OTCyTCTBME OrpaHnNYeHU Ha KO-
4eCTBO Bbl4aBaeMOro NHCTPYMeEHTa-
pus 0 6osiee NOHOro yaoBNETBO-
peHUst NOTPeBOHOCTEN KNeHTA.

B /cnosib3oBaHne NHbLEKLNOHHOIO UH-
CTPYMEHTapus ¢ MaJsibiM MEPTBbIM
06beMOM.

B /ICNoNb30BaHNe NHbEKLMOHHOMO WH-
CTPYMEHTapus COOTBETCTBYIOLLIErO
K/oYeBbIM TPeboBaHNAM LieneBoi
rpynnbl, OCHOBAHHbLIM Ha OCOGEH-
HOCTSX PacnPOCTPaHEHHbIX B OaH-
HOWM MECTHOCTW MPaKTUK UHBEKLN-
OHHOro NOTPEe6IeHNA HAPKOTUKOB.
MoTpeBHOCTN UesieBON FPynmibl
N OCOBEHHOCTN MECTHbIX MHBbEK-
UMOHHbIX MPAKTUK CNeayeT y4nTbl-
BaTb MNPW COCTaBneHun cneundbun-
KaLuii 009 3aKyNoK MHbEKLUMOHHOMO
NHCTPYMEHTapus.

m [lpeabiayume npa TpeboBaHVs B He-
KOTOPbIX KOHTEKCTax MOryT npoTu-
BOpEYUTb APpYr OPYry 1 3agada npo-
rpamMmm NpouNakTukn — o6UTLCH
onTuManeHoro 6anaHca 1 Makcu-
ManbHO yOoBNeTBOpUThL Tpebosa-
H1A npodunakTkn BY 1 Tpebo-
BaHUS KJIMEHTOB K NHBEKLNOHHOMY
MHCTPYyMeHTaputo. PacnpocTpaHe-
HUE NHBEKLUVOHHOIO VHCTPYMEH-
Ta HMU3KOro KayecTBa, He yooBneT-
BOpsitOLLEro TpeboBaHUI KNIMEHTOB
M He yyuTbiBaOLLEro cneundukin
MECTHOW HapPKOCLLEHbl U NHBEKLM-
OHHbIX MPAKTUK, MPUBOAMUT K CHUXKeE-
HWIO cnpoca Ha ycnyru npodunak-
TUYECKNX NPOrPaMM U CHUXKEHWIO
oxBaTa LeneBon rpynnbl. KnveHtam
CcnefyeT pasbsacHATb Npasuia 6e3o-
nacHOCTW Npv o6paLleHn C UCMOSb-
30BaHHbIM NHCTPYMEHTAPVEM.

NoAPOBHOCTN: OCHOBHbIE MAPAMETPbI MPOrPAMM OBMEHA LUMPULIEB U UTJ1

[71y60K0€ MOHUMAHUE 11 PEryJISPHBIA MOHUTOPMHI N3ME-
HEHWI HAPKOCLIEHb! 1 MHBEKLIMOHHbIX MPaKTYK, BK/IOYas!
CE30HHHIe.

OphekTvBHas cTpaTerysi ayTpuy 1 0XBaT rporpamMms,
COXpaHeHe TECHOrO KOHTaKTa v [JOBEPUTE IbHBIX OTHO-
LUEHWI C LIe/1eBOV FPYMOM.

CermeHTaums Lies1eBov rpyrsi v agantaumst cTparerii
ayTpu4d v rnpenocrtassisdeMblX yCIiyr.

T 1 Ka4eCTBO PacrpPOCTPAHSIIEMOro MHCTPYMEHTAPMIS,
COOTBETCTBYHOLUME MPAKTVIKaM MpUrOTOBIEHVIS, MPUo6-
DETEHVISI, TPAHCIOPTUPOBKM, paCipeaesieHys v noTpe-
61eHVISI HAPKOTUKOB U Y4UTHIBAKOLLIME 384a4U MPogu-
JIaKTUKN (Masiblii MEPTBbIVI OOBLEM,).

COBMECTHbIE YCU/ISI, HAMPAB/IGHHbIE Ha MOBbLILLEHNE
OCBEOMIIEHHOCTI 1 BbIPabOTKY HaBbIKOB MeHee onac-
HOIo rMoBeAEeHUST Y APYrIMM HEOOXOAMMBIMM KOMITOHEH-
Tamy PEKOMEH0BaHHOIro Habopa yc/iyr.



®  BripaboTka B3auMHO-MPUEMIEMbIX MEXaHU3MOB
B3aMOLAENCTBIUS C MPpaBOOXPaHUTEIbHbIMY Opra-
Hamu, 4pyryimy opraHamy rocy4apCTBEeHHOV BacTu
Y MECTHOIO CamOyrnpaB/IeHUS], MEAVLIMHCKAMU Y-
PEXOEHVSIMU U APYIVIMU BIIMSITE/IbHBIMU CTRYKTYPaMU
1 06BLEAVHEHUSIMU.

e [IparmatnyHbIV NOAXOA K MPEeAOoTBPALLIEHNIO 1 pearu-
POBaHWIO HA «yTEYKY» MHBEKLIMOHHOIO MHCTPYMEHTapMS
W ApYrne PUCKu.

*  Hamyme shheKTUBHOIrO MeEXaHN3MA YrpPaBIeHs
W MOLAAEPXKKM MEPCOHasa, B OCOBEHHOCTY COTPYAHVKOB
Y BOJIOHTEPOB C OrbITOM YrOTPEOIEHNS MCUXOAKTUBHbIX
BELLECTB.

noarPOBHOCTUN: OBMEH «OOWUH K OOHOMY» U OPYITME KYPCbl OBMEHA

XKecTkume TpeboBaHWs KacaTte/ibHO 0bMeHa LLMPULIEB B OT-
Jm4me OT PacrpOCTPaHEHVIS, a TaKKe BBEAEHWE KYPCOB
0bMmeHa (Bblaaya onpenesieHHoOro KOJIMYecTBa CTepU IbHbIX
LLAPMLIEB B OBMEH 3a OrpenesieHHOE KOJIMHYECTBO USBSITBIX
MCM0/Ib30BAHHbIX LLIMPULIEB) MOXET CYLLIECTBEHHO CHU3UTH
BHEKTNBHOCTL MPOrpamMmel. Hem 60sibLLe [0S MHBEKLIA,
OCYLLIECTB/ISIEMBIX [PV TOMOLLIY CTEPUITBHOIO MHCTPYMEHTA,
TEM HVKe BEPOSITHOCTL rnepenayn BUY v gpyriix nHgpexLmi.
[MosToMy rporpaMMbi JOJKHbI YCTPAHSTh /IK00bIE MPEnsiT-
CTBUSI, KACarOLLIMECST PACMPOCTPAHEHS CTEPUIIBHOrO MHCTPY-
MeHTapusl B HEOOXOAVMOM KOJIMHECTBE, B TOM YUC/IE 1 KYPCbl
obmeHa. [lesitesIbHOCTb MpaBOOXPaHUTE TbHbIX OPraHoOB HacTo
KOUMMHamM3npyeT HoLleHmne J1YH vcroib30BaHHOMO HB-
EKLIMIOHHOIO MHCTPYMEHTAPUS, HaNpuUMep, B C/ly4asiX, Koraa
Ha/m4me y HYesi0BeKa LUMPULIA MOXET MOCITY)KUTb KOCBEHHBIM
10Ka3aTe/IbCTBOM yroTREDIEHVST 3arPELLEHHbIX HaPKOTUKOB.
B Takux ciyqasix pacrpoCTpaHeHne LUMPMLIEB MPEeanoyTy-
Te/IbHEE OOMEHA. VI3BSTNE XE UCMOTb30BAHHOMO MHBEKLIN-
OHHOIO MHCTPYMEHTAPUS MOXET OCYLLIECTB/ISITECS ARY VMU
criocobamu, Harnpumep, fyTem yCTaHOBKW CreLmasibHbIX

KOHTEMHEPOB /151 cO0pa UCMOIb30BaHHOMO MHCTRYMEHTaPUS
B MPUTOHAX W APYrnx MectTax yrioTpebrieHms HapKOTUKOB,

a TaKXKe Pery/sisipHbIE aKLyn 1Mo OYUCTKE TePPUTOPMN OT LLMPU-
LieB B COOTBETCTBYIOLLMX MEeCTax. B faHHbIX peKoMeHaaLmMsIX
U3BSITUE 13 060POTA U YHUHTOXKEHNE UCMO/Ib30BAHHOMO
VHBEKLIMOHHOIO MHCTPYMEHTA BblAE/IEHO B OTAG/IbHBIN S/1e-
MEHT rporpammbl, OTHOCUTESIbHO HE3aBUCHMBIA OT Pacrpo-
CTpaHEeHWs1 CTePM/IbHOro MHCTPYMeHTa. B faHHom Borpoce
COTPYAHVKaM 1 PYKOBOAUTEISIM MPOrpaMM PEKOMEHAYETCS
MPOSIB/IATE HEOOXOAMMYKO TMOKOCTb. [TOOLLPSIS caaqy ncrosib-
30BaHHOIO MHCTPRYMEHTA K/IMEHTaMMU, rporpamMMbl HE [OKHbI
OrpaHNYMBaTH KOJIMHYECTBO PAaCrpPOCTPaHSIEMOro MHCTRY-
MeHTapwvisl. B ycrioBusix, Korga HOLLIeHWE MCTo/Ib30BaHHOMO
LUApMLIA HE CBSI3aHO C PUCKOM /189 K/IMEHTA, BOSMOXHO
MCr0/Ib30BaHNE Kypca 0bMeHa B Ka4eCTBE MOOLLPEHVS CAaqm
MAaKCUMAaSIbHOIrO KOJIMHECTBA MCIOIb30BaHHOO UHCTRYMEH-
Tapus. [porpammam PeKoMEeHYeTCsl MCro/Ib30BaTh Apyrye
BO3MOXHbIE CrIOCOObL! MOOLLPEHMS, OAHOBPEMEHHO 0bEcreymn-
Bas Ha/IeXKalllyro noaroToBKY KIIMEHTOB B BOMpPOcax obpatLie-
HUISI C MOTEHUMA IBHO UHGOMLIMPOBAHHBIM MaTEPUA/IOM.

NOAPOBHOCTN: YYET NOTPEBHOCTEN KJIMEHTOB B COCTABJIEHUU CNELUOUKALNIA 3AKYINAEMOIO

WHBEKUMOHHOINO MHCTPYMEHTAPUA

BaxxHyro posib nrpaeT TeCTUPOBAHNE MHBEKLIMOHHOMO
VHCTPYMEHTAa rnepes obbiMN 3aKyrkam KRYHbIX NapTuu.
[MporemneMoCcTs Takux NapameTPOB, Kak JIErKOCTb XoAa
MOPLLIHSI, MOXKHO OMNpPenesiMTb TOJIbKO yTeM TECTUPOBA-
HMS B rosieBbkIx ycsioBusix. C OAHOM CTOPOHbI, YeM Jierde
X0/ MOPLLHS, TEM HKE BEPOSITHOCTb ABUXKEHWSI UIJTbl U €8
BbIXOAa 13 BEHbI BO Bpemsi nHbexLm. C Apyrovi CTopo-
Hbl, C/IMLLIKOM JIEMKUM X0 CHWKAET CU/Ty BCAChIBAHUS

W 3aTPYAHSIET B3SITUE «KOHTPO/IS», TO €CTh 3ab0p KPOBU

C LesIbio onpenesieHVs nonaaaqns B BeHy. JIerkocTs xoaa
MOPLLHS 06PAaTHO MPOMOPLIMOHAIBHA ANAMETRY LM/IMHAPA.
OnmumaribHasi TOJILLMHA UITTbl TAKXKE 3aBUCUT OT LIEJIoro
psiAa hakTopOB, BKIKOHAS TUIM UHBEKLIMN (BHYTPUBEHHAS

W BHYTPUMBILLIEYHAST) Y MECTO UHBbEKLMN. C/IMLLKOM TOHKasl
urnaa B ripouecce npousBOACTBa, XPaHEHUS, TPaHCIopPTH-
POBKU 1 NCMOSIb30BaHIST 3HAYNTENIbHO J1erde rnoBpeXaaeTcs
(TyrTcs)) Hexxesi 6osiee TOJICTbIe ur/ibl. [ToBpexaeHHast
uraa onpenesnsieTcs fno HaIn4duio YPe3MepHOro HaTsxxe-

HUVSI KOXW B MOMEHT MPOKa/IbiBaHuIs. HernoBpexaeHHast

Wria npaxkTM4EeCKU rnpoOCKasIb3bIBaET YEPES KOXKY U MbILLIL|bI
BO BPEMSI UHBEKLIM, a MPK UCMIOIb30BaHUIN MOBPEXEH-
HOW UrJibl MOTPEOUTE b HYBCTBYET, Kak Urfa rnpoKasibiBaeT
OBEPXHOCTb KOXKU U CTEHKY BeHbI. [ou NCrioib30BaHMM
TYIOU UIJibl KOXKa He MPOKasIbIBAETCS 4O TeX rop roka

He rpuiaraeTcs OLLyTUMOe yCuive, a Korga urna, Ha-
KOHEL|, MPOPbIBAET KOXKY, 3TO MPOUCXOANT BHE3arnHoO




Y PbIBKOM, COMPOBOXKAAKLLMMCS] BOSIE3HEHHbIM OLLlYLLIEHW-
emM. AHaJI0rM4HOE MPOVCXOAUT U MU MPOXOXKAEHWN CTEHKU

BEHbI, 4TO eLje 60o1ee 60IE3HEHHO. [laxke ecsm vriibl nonasam
K MOTPEOUTESTHO HEMNOBPEXKAEHHbIMM, C/ILLIKOM TOHKNE JIENKO

10BPEXAAIOTCS MY NPUrOTOBSIEHVIN HAPKOTUKE, KOTOPbI
VIHOr1a MOMELLINBAKOT KOHYUKOM WrJibl. o ucrosib308aHmnm
husIbTPA PACPOCTPAHEHO BCAChIBaHNE HAPKOTUKA Hepes

WrJ1y, KOHYMK KOTOPOW 1Pyl 3TOM KacaeTcsl (ou/ibTpa 1 Takxke

MOXKET MPUTYNNTBECS. Takxxe OCTPUE UIJibl MPUTYIISETCS
rpv 3aTPYLAHEHUSIX C NMOUCKOM BEHbI, KOTOPbIE UCTbITLIBAKOT
OOJIbLLMHCTBO JIK0AEN C 60/IbLLUMM CTaXXEM yrioTpebsieHUs
HapPKOTUKOB. MHOIrOKpaTHOe MpoKasibiIBaHNE KOXKU B MOUC-
K& BeHbI MPUBOAUT K MOBPEXKEHUIO KOHYMKA. Yem TOHbLLe
urna, TeM CUIbHee rMoBPEXKAEHVIS.

BeHosHasi KpoBb rylLie apTepvasibHO 1 CTAHOBUTCS ELLe ryLLe
104 B/VSIHUEM CTUMYJISTOPOB. oy MCroIb30BaHMA C/ILLKOM
TOHKVIX W1 ObIBAET 3aTPYAHNTEIbHBIM B3SITUE «KOHTPOJIS»,

TO eCTh BCachlBaHWe HEOO/IbLLIOO KO/IMHECTBA KPOBW, KOTOpast
CUrHamM3UPYET O ronaaaHyv B BeHy. Takxke rpu UCrosib30Ba-
Hm hapMaLieBTUHECKIIX MPENaparoB BO3HUKAKOT 3aTPY.AHEHUS
— OHV 3a4aCTyrO O4EHb rYCTbIE Ui COOEPXKAT HEPACTBOPUMbIE
MPUMECH, HaCTULIbl KOTOPbIX 3a0UBaIOT BHYTPEHHEE OTBED-
CTvE UrJibl. B Takux criy4asix ucroib30BaHme Ur/l TOHbLLIE

27G Hernpaktyn4Ho. Takm 06pa3oM, 1Croib30BaHve 6osiee
TOJICTBIX UI/1 3a4aCTYHO CHVPKAET KOJIMHYECTBO 6E3YCrieLLIHbIX
OMbITOK BBEAEHVSI HAPKOTUKA U, B KOHEYHOM UTOre, MNpuBoaUT
K MEHBLLIVIM MOBPEXXOAEHMSIM TKaHew, HYem 60716 TOHKNE UIJibl.
PekomeHayeTcst UMEeTb B Hasmsim Ur/ibl PAa3IMHHON TOSILLVHBI,

[10CKO/IbKY MPEANOYTEHMS KITMEHTOB CYLLIECTBEHHO OT/INHatoTCS
B 3aBUCYMOCTY OT CTaXKa yrioTpeb/ieHus, Criocoba rpuroTos/ie-

HUVSE v TUINa yrnoTPEBISIEMOrO HapPKOTVIKA.
XapakTepucTukn 6e3onacHoro wnpuua

lopoackas koanmums o npoguiaktike BUY/CIrVIL/

Urban Coalition for HIV/AIDS Prevention Services (Huto-Hlopk)

B rpoLecce TeCTUPOBaHMSI CaMOBIIOKPDYIOLLMXCS LUMPULIEB
paspabotasnia creayroLLme pekoMeHaaLmm ro passutno 6os1ee
6e30racHbIX MHBEKLMOHHBIX TEXHOIOMM, HE MPOTUBOPEYaLLNX
MOTPEBHOCTSIM 10/1b30BaTe 1EMN:

®  [JO/DKHO OCYLLECTB/IITLCS JIErKOE 1 MOJIHOE BCaChlBaHVE
(aBvKEHWE NOPLLHS B 0O0UX HarpaBIeHUsIX);

*  LWMHAP WnpyLa Ao/mKeH ObITk OCTaTOYHO Mpo3pa-
YeH /15 OMpenesIeHnsl Hamu9ms ny3bipbKOB BO34yXa
U KPOBY;

®  [IOPLUEHb AO/KEH CBOOOAHO NEPEMELLATHCS /15 OCY-
LLIECTB/IEHUST MHBEKLIMIN OLHON PYKOW;

*  LMaMHAP LUpUvLA JOJPKEH ObiTb 4OCTATOYHO TOHKMM,
YTOObI LUMPUL MOXXHO ObI/IO pacronarats rnog MuHu-
MaJsIbHbBIM Yr7IOM, HEOOXOAUMBIM /151 MHBEKUMU;

®  [IOPLUEHb LUMpULA JO/IPKEH U3BIEKATHCS U3 LIMIMHAPA,
4YTOOLI B C/1yHae MOJIOMKU LLUMPULIA MOXKHO ObI/IO 13-
B/1€4Yb COAELXKMMOE.

XapakTepucTukn Heb6e3onacHoro wnpuua:

e [lInpuL, KOTOPbII CamMOb/IOKMPYETCS NOCsIe OAHO-
KPAaTHOrO MpUMEHEHNST NI MOXXET 3ab/I0KUPOBATHCS

C/lyHariHo.

o [linpuL, KOTOPbIY HEMbL3ST UCMO0/1630BaTh MOBTOPHO
10 CReayroLLMM MPUHNHAM:

® Liriput He ripon3BoAnT MNOJIHOro BCachbIiBaHWs,

*  COOEPXKUMOE LMMHAPA LUnpuLa
He rpocMaTpmBaeTCs,

*  [IOpLLUEHb C TPYAOM MEepemMeLLaeTcs,
*  LUWIMHAD LUMPULIA C/IMLLKOM TOJICTBIN M OrpaHnym-
BaeT yroJi, 1o KOTOPbIM MOXET MPON3BOANTHCS

NHBEeKLWS,

i roJsIOMKa Lripvya rnpunBoanT K rnotepe ero
COOEOXKMMOTO.

2. 3HaHus1, HaBbIKU U HAMEpPEeHNA Ka-
caTenbHO MexaHu3moB nepepayuu BUY
1 nyTen NnpeaoTBpalleHus nepepgavv
BUpyca.

ObecneyeHre OOCTaTouHO ryboKown oc-
BegomneHHocTn JIYH o puckax nepegadm

BV, cBA3aHHbIX C MHBEKLIMOHHBIM YMo-
TpebneHneM HapKOTUMKOB W Hebe3o-
nacHbIMW CeKCyasibHbIMU NpaKTUKamuy,
a Takxe 06 a(hdeKTMBHbIX MeTogax
npenoTepalleHus nepegadn BUY Tak-
KE CHU>KaeT KONM4ecTBo Hebesonac-
HbIX MHBEKLUMA 1 pacnpOCTPaHEHHOCTb

Opyrux MoOenem pPUCKOBaHHOro Mo-
BegeHund, CBA3aHHOro ¢ npuroToBJie-
HMEM, TPAHCMOPTUPOBKOM U pacnpe-
geneHnemMm HapKOTUYeCKUX BeLLeCTB.
VIHdhopMauroHHO-06pa3oBaTebHas pa-
6oTta 6onee ahdPexkTMBHA, KOraa NoMm-
MO NOBbILWEHNA OCBEOOMMIEHHOCTN OHa



BKJIHOYAET MEPOMNPUATUS, HaNpPaBneHHbIE
Ha BbIPabOTKY HaBbIKOB MeHee OnacHOro
noBegeHust. OPMEKTNBHOCTb TakoW pa-
B0Tbl Tak>Xe BbiLLe NPy OAHOBPEMEHHOM
obecneveHnn JTIYH cTtepunbHbIM MHBEK-
LIMOHHBIM MHCTPYMEHTapVeM 1 opyrimim
HeOoBXOAVMbIMY CPEACTBaMU Npodnnak-
TUKN. VIH(bopMaLMOHHO-0BpagoBaTensHas
1 MOTMBALMOHHAsA paboTta npu NpaBusib-
HOW OpraH13aLmm 1 COBNAEHN CTaHaap-
TOB Ka4ecTBa U YNpaBieHNs, ONMCaHHbIX
B pasgenax lll v IV gaHHOro pykoBoacTBea,
Tak>XXe CnocobCTBYET CBOEBPEMEHHOMY
Hadany nedyeHus B/Y-nHdexkumm n cHn-
SKEHWNKO CMepTHOCTU cpean JTYH (Bkto-
4ad CMepTHOCTb OT MEPeno3VPOBOK).
MOTVBaALMOHHbIN KOMMOHEHT MHOPMa-
LIOHHO-06pa30BaTENBHOM PabOThI BaXKeEH
B 0becneyeHnn shEeKTUBHOCTI SIEHEHNS,
BKJOHAS 3aMeCTUTENBbHYIO Tepanmio 1 aH-
TUPETPOBMPYCHOE NEYEHME.

CneuuanbHble Tpe6oBaHuUA:

B [lpuBnedeHne 4neHoB coobllecTBa
JIYH («paBHOE» KOHCYNBETUPOBAHME)
K MHOpMaLIOHHO-06pa3oBaTeTbHOM
1 KOMMYHUKALMOHHOWN AEATENIbHOCTN.

KOMMYHUMKaLWOHHAsA OEATENBHOCTb,
OCYLLECTBSIEMAN «PaBHbIMU» HaNbOo-
nee ahdekTBHA ANS AOCTUXKEHNS HE-
0BX0ANMbIX UBMEHEHWIN B NOBEAEHWN.

HeponycTMoCTb cBeaeHNs HAOP-
MaLIOHHO-06Pa30BaTeIbHON, KOMMY-
HNKALWOHHOW 1 MOTUBALIMOHHOW pa-
60Tbl K pacnpPOCTPAHEHNIO NeYaTHbIX
MaTepuanos.

VHbopmaumoHHo-0bpasoBaTeibHas
paboTa B NPOoeKTax NpouUiakTnUKm
n nederHns BWY Hapsagy ¢ pacnpo-
CTpaHeHneM nHhopmMaLmmn Hanpas-
JleHa Tak>ke Ha U3MeHeHVe noeeae-
HUS KIIMEHTOB NMyTEM UHTEPaKTMUBHOM
BbIP2BOTKM HaBbIKOB, POPMUPOBAHSA
HaMepEeHUIA N NSMEHEHWS COUMasTbHbIX
HopMm B rpynnax JIYH.

Ob6pasoBaTesbHbIM NPOLECC AO/MKEH
npoBOANTLCA Ha AOCTYMNHOM OJ14 KNA-
EHTOB 4A3blKe C NCMOJ1b30BaHNEM Ha-
MMAOHbIX MaTepnanoB, PoseBbIX NP
1 AEMOHCTPAaLMN (0COBEHHO B paboTe
C MasIorpamMoTHbIMK NN HECOCPEO0-
TOYEHHbIMW KJ'II/IeHTaMI/I).

B VHdopmaumoHHas paboTa goskHa
He TO/IbKO NpecnenoBaTb MHTEPECHI
NPOMPUNAKTUKN U OBLLECTBEHHOIO
3[0paBOOXPaHEHUsd, HO 1 CNocob-
CTBOBaTb (DOPMUPOBAHUIO HABbIKOB
1 MOLENeN NOBEAEHUS, HEOOXOW-
MbIX UM ONS YOOBAETBOPEHUS NpU-
OPUTETHbIX NOTPEDBHOCTEN, KOTOPbIE
MOIYT U He BbITb HAMPSAMYHO CBSI3aHbI
CO 300POBbEM UK NOTPEDAEHNEM
HAPKOTUKOB.

B Tembl VMHMOOPMALMOHHO-06pa3oBa-
TenbHOM paboTbl CenyeT LeneHa-
MPaB/IeHHO M CUCTEMATNYECKN MEHATb
C Uefbo NoaaepaHnga MHTepeca Ku-
€HTOB K MPeoCcTaBASeEMON MHopMa-
um. CnenyeT CTPEMUTLCH K Hambonee
[eTanbHOM NPOopPaboTKe BaXKHbIX TEM,
HarnpuMep, Taknx Kak cneuudunyieckme
PVCKW, CBA3aHHbIE C NMPUrOTOBEHU-
€M, TPaHCMOPTUPOBKOW 1 pacnpene-
NEHNEM HAPKOTUKA; NpenMyLlecTBa
MCMNONb30BaHMA LUNPULIEB C MabiM
MEepTBbIM 06BEMOM; PUCKW, CBA3AH-
Hbl€ C MCMNONBb30BaHNEM BObI, & Tak-
XKE C MPUOBPETEHNEM FOTOBOIO Hap-
KOTUKA B XXMOKOM BuaE.

NOAPOBHOCTN: TEMATUKA UH®OPMALMOHHO-OEPA3OBATES/IbHOW PABOTbI

Tematnyeckoe HarosIHeHMe [OIKHO OXBaThiBaTb BCE BO- .
rpPOChI, HEOOXOAMMBbIE [1/151 CHYXKEHUST purcKa nepenayv B4

W ApYrnx HeratvsHbIX MOCAEACTBUM NOTPEOIEHNS] HaPKOTU-

KOB, a TaKxXe 3/1060HEBHbIE BOMPOCKI, COOTBETCTBYHOLLINE

OCHOBHbIM VMHTEPECaM ¥ MPUOPUTETaM K/IMEHTOB. Kak rpa-

BWJ10, TeMbl OJIKHbI cogepXXarb.

[leTasibHoe pasbsiCHeHVe Npypoakl U xapakTepa npe-
[0CTaB/ISIeMbIX YCIlyTr, MexaHV3Ma BXoaa B rporpamMmy,
pasBeHYaHWe PAaCcrpPOCTPAHEHHBIX MUGDOB U JIOXKHbBIX
rpeacTaBIeHWA O MPeaoCTaB/IIeMbIX YCIyrax.

e Criocobbl MeHee oracHoro yrnoTpebrieHNs: HapKOTUKOB
v pounakTvky nepedaqv BUY, skaodasi criocobsi

LletanbHbit aHanm3 puckoB nepenaym BUY v apyrx He-
ratviBHbIX MOCAEACTBUN MPY MPUrOTOBIIEHM, TPAHCOP-
TUPOBKE, pacrpeneneHn 1 yroTpebreHn HapKOTUKOB
(B paCCMOTPEHMI ITOU 1 MOC/IEAYIOLUMX TEM CeayeT
Y4YUTbIBaTb (hakTopbl YSI3BUMOCTU, CBSI3aHHbIE C 0J1I0M,
BO3PacTOM U APYrMU 3HaYMbIMU COLIMO-AeMOorpagu-
YECKUMU XapaKTepUCTUKaMM).

JetarnibHbivi aHam3 pPUYCKOB Py MOJI0BbIX KOHTAKTaXx.

npenoTBpalLLeHus nepenayn BUY (6esonacHoe ripu-
roToOBJIEHME, PACIPEAEIEHNE HAPKOTVIKA Y KOHTPOJTb

3a UCIM0JIb30BAHNEM UHBEKLIMOHHOIO MHCTPYMEHTA,
Croco0bbl AE3NHMDEKLINM MHBEKLIMOHHOIO MHCTPYMEH-

T8, yTnam3aumsl OTXOA0B), yXO4 3a BEHaMU, CHKEHVE
pyCcKa rpul NPUroTOBIEHUN HAPKOTVIKA, MPUOBPETEH
HaPKOTVIKaA MOTPEBUTEISIMA W PaCrpenesIeH B rpyrne
noTpebuTesien, NPOMUIaKTVIKa 1 AeViCTBUS Moy Nepeno-
3upoBke. MoTyBmMpOBaHve K rnepexoay Ha HEMHbEKLINOH-
Hble Criocobb! YroTPEOIEHNS] HAPKOTUKOB.



Crnocobb! MeHee 0rnacHOro Cekca, BK/IKYasl MCrosib30-
BaHuie rpe3epBaTVBOB v HaBbIk1 0OCYXAeHs1 6esonac-
HbIX CeKcyaslbHbIX MPaKTUIK.

VrpaBreHvie HapKOTUHECKOW 3aBUCUMOCTBIO, BO3MOXK-
Hble METOb! /IEHEHUST 1 peabunTaLmm, B 0COOEHHOCTM
onviovaHas 3amectutesibHas Tepanuvs (O3T/3I1T).

lMpohmnakTvka Nepeno3npoBOK 1 AENCTBYS Mpu re-
Peao3VPOBKE, NCMO/Ib30BaHNE HAJIOKCOHA 1 OKa3aHue
HEOT/IOXKHON MEANLIMHCKOM MOMOLLIN.

lNepenaya, npopunakTka, amarHoCTKa v sie-
YeHne BUY, BrnsHmue BYIY Ha 300p0Bbe 1 XKN3Hb
¢ BUY-nHpexumen.

lNepenaya, npogumnakTvka, AMarHOCTIKa v JIeHeHne
yrrrt.

lenatuTbl: pyUCKU, NPOUIaKTVIKa, ANarHoCTUKa v fe-
yeHue. B yactHocTu, JIYH AO/KHbI nosyYaTs 4OCTO-
BEPHYIO MHGDOPMALMIO O MyTsIX nepeaayy renatutos,
MeToaax npoUIaKTUKN 1 MECTOHAXOXOEHUN MyHKTOB
TECTUPOBAHWISI Y KOHCYIbTUpOBaHus. Cneayet Takxe
WHGDOPMUPOBATL O TOM, YTO BUPYC rernatuta XUBeT BHe
opraHu3ma 4es10BeKa 3Ha4YnTesIbHO A0JbLUe Yem BUY,
r0A4YEPKNBAST BAXKHOCTb COAEPXKAHUS B YACTOTE BCEX
WHCTPYMEHTOB (BK/IOHasT XKIyThbl) 1 paboymx MmoBEPXHO-
crel. BaxxHO HarnoMHUTL O 340POBOM MUTaHWM, OrpaHu-
YeHum B yroTpebsieHW asikorosisi u O ApYryx acriektax
310POBOIr0 06pa3a XKU3HMU.

o TybepKys1e3: PUCKU, MPOUIaKTVIKA, AnarHOCTKa
W sIeHeHme.

*  PenpoaykTMBHOE 1 cekcyasibHoe 3ao0poBee J1YH
U MX CEKCyaslbHbIX MapTHEPOB (OXpaHa MaTepUHCTBA,
[0~ 1 I0C/IEPOA0BOM yXx0a, 6e30racHble pPoabl, Coen-
CTBa npopuiakTvky nepedaqv BUY v gpyrix nHopex-
L [IOJI0BbIM MyTEM, ANarHOCTvKa v aedeHme VI,
npeaoTBPALLEHNE HEXENAaTe/IbHOM 6EPEMEHHOCTY,
AaHVPOBaHNE CEMbU, MPEPbLIBaAHNE BEPEMEHHOCTH,
npogunaxkTyka rnepegaqv BUY ot matepu kK pebeHKy).

Yenyrv no penponyKTvBHOMY 300P0BbHO AO/KHbBI YYUTHIBATH
BOBMOXKHOE B3anMOAENICTBNE JIEKAPCTBEHHbIX MPENaparos,
Harpumep, B3anMOoAeNCTBUE FOPMOHA IbHbIX MPOTUBO3a4a-
TOYHbIX CPEACTB C MPOTUBOTYOEPKYIE3HBIMU JIEKAPCTBAMU,
a TaKkxxe HeobXOAMMOCTb PaHHEN AnarHOCTVKN TybepKyiesa
chenm 6epemeHHbIX naumeHToB ¢ BUY u vix HOBOPOXAEHHBIX
aere.

e [IHbopmMaLms O BOSMOXKHOCTSIX MOJ1y4eHNs 4OCTyrna
K APYriM YCrlyram, BK/IKOHas pasbsiCHEHWS paboTh!
MexaHW3MOB repeasapecaLiyiv, nCrosIb30BaHNs BO3MOXK-
HOCTew AOCTyrna K coumasibHbIM MOCOOUSIM 1 ApYrov
MOMOLLM, K FOPUANYECKOM MOMOLLM U T. 4.

[pynnoBbie 3aHSITVS, MPOBOAUMBIE «PaBHBIMU» WA 4PY-
MMM CreUmManncTamm, BKIKYas CEMUHAPkI, JEMOHCTPA-
LIMOHHbIE CECCYM 1 POJIEBBIE VPl (HANPUMED, TPEHUHI
10 BbIpaboTke yoeauTesibHOCTY B Neperosopax no 6e3-
0racHoOMy CEKCY, BblpaboTKa MEHEE ONacHbIX MPaKTVIK
WHBEKUMOHHOIO YroTpebrieH s HAPKOTVKOB, Mpoguiax-
TVKa v JeNCTBUS NPy Nepenos3npOBKe, HaBbIKU Mpogu-
JIAKTVIKU CPbIBOB).

ViHamBmayabHbIe CeCCU 1 KOHCYIbTaLm, rMpoBoau-
MbI€ «PaBHbIMM» WA APYIVIMU CELUATINCTAMU.

Bkrroderme nHpopmaymoHHO-06pa30BaTesIbHOro v Mo-
TUBALMOHHOO KOMIOHEHTA B NepBOHAYa IbHbIV KOHTAKT
KJIMEHTAa C ayTpuyd- Wiy COLMarbHbIM PabOoTHUKOM.

NOAPOBHOCTU: 9®OEKTUBHBIE ®OPMbl NHOOPMALIMOHHO-OEPA30OBATE/IbHON PABOTbI

e PaspaboTka v pPacrpoCTPaHEHNE rnevaTHbIX MaTepu-
asioB, B TOM YMC/IE PAcCrpOCTPaHEHNE TEMATUHECKMX
OpoLLIOP, MHBPOPMALIMOHHBIX JINCTKOB U MEPUOANYECKINX
n3naHuWi (B TOM Yumcsie nanaBaembix cammmm J1IYH) yepes

ayTpu.

®  /lcrosb30BaHne yrakoBKU MPOMUIaKTUHECKMX
pa3aaToYHbIX MaTEPUATIOB B KAHYECTBE HOCUTESTS
nHopMmaLmn.

®  /lcrosib30BaHNe 3/1EKTPOHHBIX HOCUTENEH.

e Tesie(hOHHOE KOHCYIbTUPOBAaHME.



*  [lcrnosib3oBaHmne MOBUILHOM CBSI3W 1 VIHTepHeTa
L1715 pacripOCTPaHEHMST TEKCTOBOM W Har/ISAHO

nHGopmaLmn.

O6patute BHUmaHue! //Icriosib30BaHue CpencTs8 Macco-

Be6-cauiTbl, 6710M 1 37IEKTPOHHbIE (hOPYMbI) MOXKET ObiThb
apheKTUBHBIM /15 PaboThl, CKOPEE, C ObLLMM Hacesie-

HUeM — Harpumep, A7151 YOPMUPOBAHNS MOSTOXKNATESIBHOIO
BOCPUSITYSI MPOrPaMM CHYDKEHVISI BDELA — 1 OKDY)KEHNEM

JIYH, a He ¢ camumn JIYH. HenpoaymaHHoe ncrnosib308a-

BOU MHGbOpMaLm (TaKVX Kak HaLMOHA IbHbIE NI MECT-

Hblie CMU, MmecTHOe paamo, PeKaaMHbIE LLNTbI, JINCTOBKY,

pPeKsiaMHble 06bSIB/IEHUS, BbICTYIJIEHWS 3HaMEHUTOCTEN,

HME 3TUX CPEACTB MHBDOPMALIMN MOXKET CIoCObCTBOBATh
JalibHenLIen cturmatadauymmy iaem, yrnoTpebrisoLwmx
HapKOTUKU.

NOAPOBHOCTU: NPUHLUMNbI 3GPEKTUBHON NUHOOPMALLMOHHO-OEPA30OBATESIbHOM PABOTHI

Bosrieverne JTIYH B pa3paboTKy v BHEAPEHWE, UCMOIb-
30BaHME «PaBHbIX» KOHCY/IbTAHTOB.

Vlcriosib3oBaHme eCTeCTBEeHHbIX coLmasibHbIx cetent JIYH,
WX POACTBEHHVKOB U BJIN3KUX, & TaKXKe UX CEeKCYaslbHbIX
rapTHEPOB. BaxxHO onpenesimTs Kakme UMEHHO KaHaslbl
PacrpOCTPaHeHVs MHDOPMaL UCMIOIb3YKOTCS B €CTe-
CTBEHHbIX CETSIX U MOMbITaTbCS! UCMO01630BaTh UX B UH-
popmaLmoHHO-0bpas3oBaTe/ibHOV paboTe.

CrieyvansHas ahantauus 47151 KaxKaoro cermMeHTa rnoriy-
nsuvm JIYH.

Vicnonb3oBaHmne Hambosiee NoaXoAsLNX KAHA/I0B WH-
opmaLmoHHO-06pa30BaTe/IbHON PaboThl.

Vicrnonb3oBaHme pas/imdHbIX METOL0B MHGHOPMALINOH-
HO-06pa3oBatesibHOM PaboTkl, BK/IOYass 0bpa3oBa-
Te/IbHbIE rPYNMbl «PaBHbIX», MHAMBUAYa/IbHAS paboTa,
PacrpOCTPaHeEHWE MHEMOPMALIMM HYEPES NeyaTHbIe MaTe-
puasibl, npv MOMOLLM VIHTEpHETA 1 MOBUILHOM CBSI3U.

CoveTtaHme npenoCTaBieHVST MHEOPMALIN C MpaKTnN4e-
CKOU OTPabOTKOW HaBbIKOB Ha TPEHWUHIOBbIX 1 JEMOH-
CTPALMOHHbIX CECCUSIX, NCMO/Ib30BAHNE POJSIEBbLIX UIP.

PerynsipHast n 4oCTaToOYHO YacTasi poTaLms TEMaTKn
VHOPMAaLIMOHHO-06pa30BaTe/IbHOV PaboThl.

CoyeraHne matepuarna npopuIaKTUHECKOro xapakrepa
C MarepuvasioM, OTBEYAIOLUMM HACYLLHbIM MOTPEBHOCTSIM
Lies1eBovt rpyrirbl (BOSMOXHO HENMOCPEACTBEHHO He OT-
HocsLmmces kK BUY vy 3apasooxpaHeHnto).

3. Nepexoa HAa HENHDbEKLMUOHHbIE
cnocoo6bl ynoTpe6s1eHnss HapKoTu-
KOB/CHUXXEHNE YacTOTbl UHbEKLMOH-
HOro ynotpe6neHus nytem o6ecne-
yeHusa poctyna JIYH Kk nporpammam
3amecTUTEJIbHOW Tepanuu 1 MOTu-
BaLMM K HEMHbEKLMOHHOMY CNoco0by
ynoTpeo6sieHnst CH/KAET KOSIMYeCTBO
VNHBEKLMIA, TEM CaMbIM CHXaS KOMYe-
CTBO Hebe30MnacCHbIX MHbEKLMIA, NPSIMO
BIMSAA HA BEPOSATHOCTb Nepeayn BUY.

B HekoTOpbIX CcTpaHax (Hanpumep,
B KeHun n CeHerane) MHbeKLMOHHOe
1 HEMHBEKLIMOHHOE NOTPebNEHNE repo-
MHa 1 KOKanHa MOXET NPOMCXOANTb BHY-
TPW OHOM 1 TOW Xe CoLMaibHOM CETU.

YunTbiBasg BbICOKUM PUCK MNepexoga
OT HEMHBEKLMOHHOMO K MHBEKLIMOHHOMY
ynoTPebNIEHMIO B TAKMX CETSX, NPOrpam-
Mbl CHUXXEHWS BpeOa B CBOW LIENIEBbIE
rPynnbl BKAOYAOT HEUHBEKLIMOHHbBIX MO-
TpebuTenen HapKOTUKOB. Kpome TOro,
HEKOTOPbIE 13 TEX, KTO NPENMYLLIECTBEH-
HO yNOTPeBbNAET HAPKOTUKM HEVHBEKLIM-
OHHO MOTYT 3NM30QNYECKM NPOU3BOANTb
VHBEKLINM NPKY 3TOM He cyuTas cebs
NHBEKLMOHHbIMW NOTpebutensamu. Takne
nogy ABNSOTCA BMOSHE NEruTUMHbIMA
KJIMEHTaMM NPOrpamMMm CHIKEHWS Bpeaa
1 Ba>XHO MNPUMEHSATb TOYHbIE onpeae-
NEHUSA MHBEKLUVOHHOIO ynoTpebnenus
0115 BbISBMIEHUS TAKUX KNNEHTOB 1 NpU-
BSIEYEHNS X B NPOrpammbl.

CnenyeTt OTMETUTb, 4YTO HU3Kasa ad-
(EKTUBHOCTb OPYrX METOOOB SleHEHNS
HapPKOTMYECKON 3aBUCUMOCTN (MOMUMO
3aMeCTUTESIbHOM Tepanunmn) He NO3BO-
NaeT paccMaTpmBaTb UX B KadecTBe
3Ha4YMMbIX METOOO0B NMPOMUIAKTUKMN
nepegayn BY npn MHBEKLMOHHOM
ynoTpebneHnmn HapKOTNKOB.

B 6onbwnHcTBE CnyvaeB 3amMecTu-
TenbHasa Tepanusa npefocTaBigeTcd
Ha 6a3e MeOULUNHCKUX YyYpexOeHUN.
KnuHnyeckmne acnekTbl NpegocTase-
HUS NeYeHns getanbHO pernameHTu-
PYIOTCS B cheumasnbHbiX NPOTOKONAaX.
CTpaHsbl, NpucTynawwmre K BHegpe-
HVIO MPOrpaMm, MOryT afanTupoBaTb






NPOTOKONbI, AENCTBYIOLLME B CTpaHax
C 6ONbLUMM OMNbITOM NPEAOCTaBEHUS
3IT, a Tak>Xe NCnonbL30BaTh CyLLECTBY-
fowme pekomeHgauun BO3.

HenpaBuTeNbCTBEHHBIE OpraHM3aLmnn
1 OBLLECTBEHHbIE OOBbEAMHEHNSA UrPaOT
Ba>KHYIO pO/ib B 06ecneveHnn 0ocTtyna
K 3aMeCTUTESIbHON Tepannn, a Takxe
B obecrneveHnn kadecTBa NpeaocTassie-
Hna yenyr. Xota BO3 pekomeHayeT co-
MPOBOXAATb 3aMECTUTESIbHYIO Tepanumio
AONOJIHNTE N IbHbIMW yCyramMn 1 nNcmMxo-
couvanbHOM NoAAePXXKON, 0becnedeHne
peanbHOro AOoCTyna nauneHToB K Takow
nogoep>xXke 3aBNCUT OT aKTUBHOCTU He-
npaBnTESIbCTBEHHbIX OpI'aHI/ISaLI,I/IVI nac-
coumaumin cammx naumeHtos 3MMT. HMNO
1 accouyvaunn naumMeHToB UrpatoT Bax-
HYIO POJIb B 0BeCneYeHn Ka4ecTBa Nne-
YEeHWA, BKIKOYa4:

B [OCTYMHOCTb NYyHKTOB NPefocTaBne-
Hua 3MMT 1 X «<HU3KONMOPOroBOCTb»
(oTcyTCTBME HEOMPABOAHHO COX-
HbIX NPOLeayp U KpUTepres npremMa
B NpOrpaMmy);

B OTCYTCTBME HEraTMBHOIO BANSAHUS
NpPaBOOXPaHUTESbHbIX OPraHoB ”
NPUHYXXOEHUS;

B 3eKBATHOCTb J03MPOBKW 3aMeCTU-
TenbHOro npenapata B8 31T,

H [JOCTaTO4YHYO ONNTENBHOCTL NPeno-
ctaBneHus 3I1T;

B [JOCTYMNHOCTb MCUXOCOLManbHOM Noa-
OEPXXKM NauyeHTOB (BK/OYasa noa-
NEPXKKY «PaBHbIMK», BOBIEYEHWE PO-
HbIX 1 6M3KIX NALMEHTOB) 1 MOMOLLLb
B YOOBMETBOPEHWN 6A30BbIX XKNSHEH-
HbIX MOTPEBHOCTEN;

T PyKOBOACTBO MO (hapMakooru4eckomy
NIEYEHMIIO OMMOMAHON 3aBVCMOCTY C MCKXOCO-
LmanbHLIM conpoBoxaeHnem, BO3, 2010.

B [OCTYNHOCTb MHoOpMaLMM U UH-
dhopmMaLnoHHO-06pasoBaTenbHas
paboTa C HbIHEWHMU 1 ByayLLIMMK
naumeHtamm 3T (BkAKOYas 0byyeHne
«paBHbIMW») MO BOMPOCaM HapKOTU-
4YeCKOW 3aBNUCUMOCTU, Te4eHVs 3aBU-
CUMOCTU, NPOUNAKTUKIA 1N NTEYEHNS
BVY-nHMDeKkumn 1 opyrum CMexxHbIM
BOMpoOCaM, a Takxe paboTa, cneum-
anbHO HanpasneHHas Ha (POPMUPO-
BaHue cnpoca Ha 3[1T, dhopmmposa-
HU1E MPUBEPXXEHHOCTU 1 yaepXaHne
NaumMeEHTOB B NporpaMmMax NeveHuns;

B a0BOKaLMOHHAA OeATEbHOCTb, Ha-
npasfeHHas Ha obecneyeHne 4OCTyn-
HOCTU 1 pacLUMpeHne OoCTyna K a-
hekTVBHBIM METOAAM NPODUNAKTUKN
BVIY n neyeHnsa HapkoTr4eckon 3asu-
cumocTu, Bkntovasa 3MT, 1 NoBbILLEHME
KayecTBa SleHeHns;

B obecneyeHne HaaeXXHbIX MEXaHN3MOB
nepeagpecaumm naumeHToB ans no-
NyYeHNa APYrnx HEOBXOAUMbIX YyC-
nyr, BKNtoYas ycnyrn ans 6epemeH-
HbIX, AMarHOCTUKY 1 nedeHne BUY,
TYy6epKynesa, NpodeCcCMoHanbHy
noaroToBKY U Mp.

4. MpodunakTuka cekcyanbHOM
TpaHcmMmuccuu (nepepaum BUY nono-
BbiM nyTem). B cTpaHax ¢ KOHUeHTpu-
POBaHHbBIMY SMUOEMUAMUN, CBASAHHBIMN
C MHBEKLMOHHBIM NOTPEBNEHNEM HAPKO-
TWKOB, nepegadva BVY nonosbiMm nyTem
oT JIYH K nx cekcyasibHbIM NapTHepam
ABNSAETCSH OOHUM 13 Hanboee BaXKHbIX
KaHasioB PacnpoOCTPaHEHVS 3nMaeMmnn
Ha rpynnbsl aogen 6e3 onbiTa UHbEKLN-
OHHOrO ynoTpebneHns HaPKOTUKOB.

ObecneveHne gocTyna K cpeacTsam npo-
unakTykm (NpesepBaTuBbl 1 CMA3KW) Ny-
TEM NPSIMOrO PaCNPOCTPAHEHNS NN CO-
LUMaNbHOM pexknambl C OOHOBPEMEHHOM
nponaraHaov X MCNOMb30BaHMS 1 Bbipa-
BOTKOM MOTUBALMM 1 HEOBXOAUMbIX HaBbl-
KOB CHWXaeT BEPOSITHOCTb PUCKOBAHHOMO
NOBEAEHVS U CBA3AHHOMO C HUM puyCKa

nepenadn B4, MoBamaTb Ha Mogenm
CEeKCyasIbHOro NMoBEAEHNS 3HAYUTENBHO
CNOXHEE, YeM VSMEHUTb VHBEKLIMOHHBIE
NPaKTUKK, NOITOMY SPHEKTUBHOCTL NPO-
(PUNAKTUKM CEKCYaNIbHOW TPAHCMUCCUM
BWY nyTem noBbILEHUST OOCTYMNHOCTH
CpPencTs NpPoUNaKTUKN 1 (OPMUPO-
BaHNSA HEOOXOAMMbIX 3HAHUA 1 HABbIKOB
3HAYUTENBHO HUXKE S MDEKTUBHOCTI MNPO-
hrnakTukn nepegaqn BY npn nHbekum-
OHHOM yNOTPebAeHN HAPKOTVKOB.

PacnpocTpaHeHve npe3epBaTBoB 1 CO-
OTBETCTBYHOLLAA NH(DOPMAaLIMOHHO-00pa-
30BaTteNbHas paboTta OO/MKHbI COYETATLCH
C MCMNOJIb30BaHNEM NPOMUNAKTUHECKIX
BO3MOXXHOCTEN aHTUPETPOBUPYCHOrO Ne-
YeHus, a TakxKe ¢ gpyriumMm hopmamm Le-
JNeHanpaBneHHOM NPOMUIAKTUHECKON pa-
60TbI C NtoapMU, XMBYLLMMK ¢ BUIY, ponb
KOTOPbIX B NPOMUIAKTUKE OaflbHENLLIErO
pacnpocTpaHeHns BUY-nHdekummn asns-
€TCS peLLatoLLent.

Ycnyru no guarHOCTuUKe U J1Ie4EHUHo
UIFITIT BKAKOYEHbI B PEKOMEHAOBAHHbIN
MEPBUNYHbBIN HABOP Ha OCHOBaHUK pe-
3yNbTaTOB UCCNEA0OBaHNIA, NOKa3aBLUMX,
4TO Hanm4re ocTpbix dopm UMMM no-
BblLLAeT BEPOATHOCTb nepegadyu BIY
npu CekcyanbHOM KOHTaKTe. Takum 06-
pa30M, CBOEBPEMEHHOE BbISB/IEHNE U (-
hekTnBHOe nedeHne UMMM npusogut
K CHVDKEHUIO BEPOSITHOCTI Nepefayn BNY
NPV NOSIOBbIX KOHTaKTax ¢ MH(PULIMPOBaH-
HbIM MaPTHEPOM.

5. O6ecneyeHue goctyna v noaaepx-
Ka neyeHuss BUM-uHdekymm kak cTpa-
Ternsi COXpaHeHusi XKU3HU N MeTopn
npodunakTuku. B 6onblumHcTBE cnyya-
€B HenpaBUTETbCTBEHHbIE OpraHM3aumm
HE VMEIOT BOSMOXHOCTU MPSMOro NPeao-
cTaBneHna APT v gpyrux ycnyr ¢ cyle-
CTBEHHbIM KTMHNYECKUM KOMMOHEHTOM.
B Takux cnydaax HMNO obecneuvnsatoT
paboTy aPMEKTNBHBIX MEXAHN3MOB MNe-
peafpecaummn U BeOEHVS KNMeHTa oo CBO-
€BPEMEHHOIO 1 yCneLuHoro Hadana APT
1 yOePXKaHns B Nporpamme. Yuntbiag,



4YTO MEOVLMHCKNE YUPEXOEHNS HE UMEIOT
COBCTBEHHOIO 3(PHEKTUBHOIO MEXAHN3-
Ma BbISIBJIEHNS HOBbIX MALMEHTOB, a urpa-
0T NACCUBHYIO POJIb U XapaKTepu3yoTcs
PSAOM OPYMUX OFPaHUYEHUN, CHUXKAKOLLIAX
3(PDHEKTUBHOCTb TIEHEHNS TaKNX Maprn-
HaM3oBaHHbIX NaumMeHToB, Kak J1YH,
ponb HIMNO B CBOEBPEMEHHOM BbISIBNIEHWN
HY>XQIOLLMXCSH B JIeHEHUN U B OpraHmsa-
UMM 3P PEKTUBHOIO NeHeHNs (BKIHOHAS
NpeocTaBneHme NCUXOCOLIMAaNbHON NOA-
0EPXKN, HEOBXOOMMOWM ANS yaep KaHUs
naumeHTa Ha NeYeHn — NyHKT 7 PEKOMEH-
[0BaHHOrO HEOHBXOAMMOro Habopa yCyr)
ABNSETCH KPUTNHECKM BaXKHOW.

ObecneyeHne CBOEBPEMEHHOIO AOCTYNa
K APT NnpvBOANT K CHUXKEHWIO CMEPTHOCTU
1 MOBbILLEHNIO Ka4eCTBa XKM3HN NaumeH-
TOB. O(PPEKTUBHOCTL JTI€HEHNSA 3HAYM-
TENbHO BbiLLE MPY CBOEBPEMEHHOM BbIsiB-
TNIEHNN HY>XXOAIOLLXCS | CBOEBPEMEHHOM
Havasne neyeHus, 4To obecnevnBaeTcs ak-
TUBHbIM y4acTVeM NPOPUIaKTUHECKUX
nporpamMm, BHEAPSEMbIX Ha 6a3e Henpa-
BUTENIbCTBEHHbIX OPraHn3aumm B TeCTu-
pOBaHUM 1 MOCNEAYIOLLEM MHTErPUPOBaH-
HOM BedeHnn BMY-no3nTnBHOMO KnneHTa
B COTPyOHMYECTBE C NPOMUIBHBIMA Me-
OVLVNHCKMU YHPREX OEHVISIMU.

MpothunnakTuka nepefaqn BVY ot matepu
K pebeHKy C MCMONb30BaHNEM aHTUpe-
TPOBUPYCHBIX NPenapaToB KPUTUHECKN
CHV>KaET BEPOLATHOCTb nepenadyu BUY.
CnenyeT obecneynTb AOCTYN K 3TOM yCy-
re BCEX HY>KAAOLLMXCH XKEHLLWH, yroTpe-
ONAOLLUMX HAPKOTUKM, & Tak>Ke CEKCyaslb-
HbIX MAPTHEPOB MY>X4WH, YIOTPEBAAOLLIMX
HaPKOTUKN.

[TOMUMO CHWXXEHWS CMEPTHOCTU 1 NOBbI-
LLIEHWS Ka4eCTBa XXMU3HN NIOAEN, XNBYLLIX
¢ BNY, aHTUpPETpOBUNPYCHOE nedeHne
VIMEET AOKa3aHHbIN npodurnakTude-
ckuin agpbekT. MNprsHaBas 3HAYNMOCTb
MICMNOMb30BaHUS aHTUPETPOBUPYCHbIX
npenapatoB B NpodunaKkTuke, cneay-
€T y4nTblBaTb 3aTPYLAHEHUS, CBA3aHHbIe
C opraHusaumen aTon paboTbl, B TOM

yncne KacarLmecsa BHegpPeHWs Npodu-
NaKTUYECKOro NNIeYeHnst B COOBLLECTBE
JIYH B yCcnoBusix HeQoOCTaTOYHOro Oo-
CTyna K aHTUPETPOBUPYCHOMY JTIEYEHUIO
B LIeJIOM.

OhdekTnBHOCTL APT Kak cpeacTaa npo-
dunakTukn cpeam JIYH elle HepgocTaTou-
HO [0OKa3aHa, a LUMPOKOMaCLLTabHOEe BHe-
OPEHNE STON UHTEPBEHLINM COEPXKNBAETCA
PAOOM PaKTOPOB, BKIIKOHAS BOSMOXHO-
CTV CUCTEM 30PaBOOXPAHEHNS B CTPAHAX
pPEernoHa, OTCYTCTBME KOHTaKTa CUCTEMBI
30paBooxXpaHeHns ¢ coobulectsamm JTIYH
N HELOCTATOUYHOE NPU3HAHNE POSN He-
NpaBUTENBCTBEHHOIO CEKTOPa B 0becne-
YeHnn nedeHns BUY-nHpekumm, a Takxe
PAOOM PaKTOPOB, KacatoLLmxcs obecne-
YEHNSA NPUBEPXKEHHOCTW JTIEHEHWIO U Bbl-
B6opa MOMeHTa Havana aHTUPETPOBUPYC-
Horo nedeHus BY-uHdekummn. Cnenyet
OTMETUTb, YTO OaXKe NPUEMSIEMbIN YPO-
BEHb Pa3BUTUSA METOOOB NpuMeHeHns APT
Kak cpecTBa NPOMUIaKTUKM Nepefaqn
BIIY He yMEeHbLUMT 3HaYeHns Apyrix npo-
PUNaKTUYECKNX CTpaTerum, OnMcaHHbIX
B J@HHOM JOKYMEHTE.

KOMBUHMPOBaHHOE NCNOb30BaHME Pas-
NNYHBIX METOAOB NPOMUNAKTNKM Bonee
3PMEKTNBHO, HYEM OrPaHNYEHNE TONBKO
OOHOW 13 BOSMOXXHbIX CTpaTermm.

CneumnanbHble Tpe6oBaHUA

JleveHre onNNOPTYHNUCTUYECKNX UHAEK-
LA 1 aHTUPETPOBUPYCHAd Tepanng npe-
OOCTaBNsAnTCA Ha 6a3e MegnLUUHCKNX
ydpexaeHun, KnmHn4Yeckne acnekThbl
NPefOCTaBNEHNS NeYeHns OeTanbHO pe-
rMaMEHTUPYIOTCS B CRELMasibHbIX MPOTO-
konax. CTpaHbl, NPUCTyNaUME K BHE-
OPEHMIO Mporpamm, MOryT aganTupoBaTh
NPOTOKOJIbl, AEUCTBYIOLLME B CTpaHax
¢ 60NbLUMM OMbITOM MNPEeaOCTaBIEHNS
3IT, a Tak>xe NCnoNb30BaTh CyLLIECTBY-
toLLme pekomeHpaumm BO3. B paspaboTke
NPOTOKOSIOB C/eAyeT y4nTbIBaTb OCOOEH-
HOCTW NeYeHns nraemn, NoTpednstoLmx
HapPKOTUKK, 1 nauneHToB 3M1T BBUAY

BbICOKOWM pacnpOCTPaHEHHOCTM renatm-
TOB 1 OCODEHHOCTEN B3anMOOENCTBUS
HEKOTOPbIX IEKAPCTBEHHbIX NPenapaTos.
Kpome Toro, ntoan ynoTpebnstoLime Hap-
KOTUKM, HY>KOAOTCH B NOAAEPXKKE CODNIO-
OEeHNs MPOTOKOIOB JIeYEHUS.

HenpaBuTenbCTBEHHbIE OpraHM3aLmn
1 OBLLECTBEHHbIE OOBEANHEHNS UrPaKOT
Ba>KHYIO poJib B 06ecneyveHnr gocTyna
MapruHasbHbIX rPynm, BKAYasa togen,
YyNOTPEBASIOLLMX HAPKOTUKN, K NIEHEHNIO
BUY-nHpekumn, a Takxe B obecnedye-
HW Ka4veCcTBa npenocTaBsieHNA YCIyT.
O6LLECTBEHHbIE OpraHn3aLmm, accoum-
auny nauneHToB 1N 06beanHeHns Nio-
nen, xuneyLumx ¢ B/, nrpatoT BaxkHyto
POJ1b B obecneyeHnn kadecTaa neveHns,
BKtO4as.

B [JOCTYMHOCTb MNCUXOCOLMaNbHOWN
NOAOAEPXKKN MALIMEHTOB (B TOM YMC-
Nne noaaep)KKa «paBHbIMU» 1 BOB/IE-
YeHMe POOHbIX 1 BNN3KMX NALMEHTOB)
1 MOMOLLb B YAOBNETBOPEHUN HA30-
BbIX >KNBHEHHbIX NOTPEOHOCTEN;

B [OCTYNHOCTb MH(OPMaLMK U UHOP-
MaLOHHO-06pa3oBaTeibHas paboTta
C HbIHELWHUMU 1 ByayLLIMMN NaumeH-
Tamu (BKJKOHas OByHeHNE «paBHbIMI»),
a Takxxe paboTa, cneuyanbHO Hanpae-
NeHHast Ha CBOEBPEMEHHOe Ha4yasio
neveHusi, hopMUpPOBaHNe NPUBEP-
XKEHHOCTU U yaep>KaHve naumeHToB
B NporpaMmMax fie4eHus;

E aJBOoKaLMOHHAs OedATeNlbHOCTb, Ha-
npasfeHHas Ha obecneveHne OoCTyn-
HOCTW Nle4YeHns U NoBbILLEHNe Kade-
CcTBa JledyeHus;

B obecrneyeHme HaaeXKHbIX MEXaH3MOB
nepeagpecaLmn naumeHToB Oas rno-
NyYeHU OPYrX HEOBXOAUMbIX YCIIYT.

CncTteMbl 30paBOOXPAHEHNS MI0XO NPU-
CNOCOBJ1EeHBI 0719 OKa3aHWS yCyr Mapr-
HabHbIM Fpynnam, BKKYas nogen, yno-
TpebnsawLwmx HapkoTukn. Joctyn JTYH



K IEHEHMIO TaKXXE 3aTPYOHAETCA TakMM
NNYHBIMK OBCTOATENBCTBAMM, KaK OTCYT-
CTBUE XWJIbsl, MNIOXOE NUTAHME, HU3KNE
[0OXOAbl U OTCYTCTBME COLMANBHOM NOA-
nepxkn. ObblYHblE METOAbLI MOHUTOPUH-
ra He No3BonsatoT 3MMDEKTUBHO 1 CBO-
€BPEMEHHO BbIABNATL BIY-MHMpeKLMO
cpean JIYH. HenpaBuTenbCTBEHHbIE
opraHusauum, padotarlime B co0b-
wectBax JIYH, urpatT BaXkHytO posib
Kak B BbigBneHun BNY cpeam JIYH, Tak
1 B NpegocTaBeHnn HeobxoanMmMom Noa-
NEPXKN 0N CBOEBPEMEHHOIO Havana
neyveHns. COBMECTHO C MeaULIMHCKNMM
yUYpexxaeHUaMmM 1 rocygapCcTBEHHbIMY
CTPYKTYpamm, OTBETCTBEHHbIMK 3a 06e-
cneyeHve gOCTyna K MEAULIMHCKM YCIy-
ram, HIMO gomxHel pa3paboTtaTb HeTKUN
1 OENCTBEHHbIN anropuTM oBeaeHUs
BWY-no3nT1BHBIX KNTMEHTOB B MPOrpam-
Mbl yX04a, NoAOEPXKKM 1 NeveHns BNY-
MH@eKLUMn. [JokasaHo, YTO NPpY HaNnYMm
Haaexallen Noaaep XK notTpedbutenm
HapPKOTMKOB YCMELLHO CNPaBNsTCS C CO-
O0OEHNEM PEXMMA NNEYEHNS.

6. OGecneyeHne goctyna K TeCTu-
poBaHuto Ha BUY. Onpenenerne BNY-
cTatyca 3a[aeT K/o4EBbIE NapaMeTpsbl
BELEHUS (CONPOBOXOEHNS) KNMEHTA (Tak
Ha3bIBaEMbIVl KENC-MEHEXXMEHT) U 4B-
NFETCs OCHOBOMNOAAraloLLMM hakTOPOM
(HhopMMPOBaHNA NpeanaraeMomn KoMou-
Haumm ycayr. lloMmmo onpefeneHns no-
TPebHOCTN B yxoae 1 nevernm ansa JIHKB,
BV/IY-cTatyc knneHTa BAMSIET Ha Hanpas-
NEHHOCTb NPOMUNaKTUYECKOW PaboTbl
(npohrnakTmka nepegadv BVY gpyrum,
BkJto4as APT kak ogHy 13 npoduiaxkTu-
4YeCKUX CTpaTernin, Wi npodunakTnka
«nprobpeTteHns» BY-nHdekumn).

TecTtmpoBaHue Ha BIIY Bcerga conpo-
BOXOaeTcs MHMOOPMaLUMOHHO-06pas30-
BaTesibHbIM N MOTMBALMOHHBIM KOMMO-
HEHTOM, BHedpsgeMbiM B COOTBETCTBUN
CO chneumanbHbIMK CTaHgapTamMu. 370
no3BoJsideT OTHeCTU TeCTUpoBaHNE
Ha BWY un koHcyneTupoBanue (TBK)
K ycnyram, kacaroLmmest Mponnak TNk

n nedeHuns. TecTnpoBaHne Ha BUY
OOJDKHO NPOU3BOAUTLCS Ha pPaHHUX
aTanax paboTbl C KANEHTOM, MO BO3-
MO>XHOCTW BO BPEMS MEPBOr0 KOHTaK-
Ta KJMeHTa ¢ paboTHUKOM NPOrpamMmMbl.
Takas BO3MOXXHOCTb CYLLECTBYET TOSIbKO
npwn akTMBHOM BOBAedeHun HIMNO, Beny-
LLMX aKTUBHYIO ayTpu4d-paboTy, B opra-
HU3aLUMIO 1 MPOBEAEHNE TECTUPOBAHMS
Ha BMY n cBA3aHHOIro ¢ HUM KOHCY/b-
TUpoBaHug. C TOUKM 3peHns Nnponiak-
TUKM BaXHO 0b6ecnevnTb onepaTtBHoOe
BbiaBNeHne BUY-uHdekunn cpenmu
NHBEKLMOHHBIX 1 MOMOBbIX NapTHEPOB
BlY-no3utmnsHbIX JIYH ¢ nocnepyto-
Wen Noaaep>XKo CBOEBPEMEHHOIO
neyeHns BNY-No3nTMBHBIX NapTHEPOB.
CTpaTterum paHHero BbisgsaeHnsa BIAY
cpenun JIYH 1 nx cekcyanbHbIX NapTHe-
POB BaXKHbI 1 A5 3PHEKTUBHOIO UC-
NONb30BaHNA NPOMUNAKTUYECKOTO 3(-
hekTa aHTUPETPOBUPYCHOIO SIEYEHNS.

CneumanbHbie Tpe6oBaHUA:

B Ob6ecnedeHne gocTtynHocTu TBK,
BKJ1HO4a4d NCNoNb30BaHMe 6bICprIX
TecToB B TBK, npoBeaeHue TBK B Me-
cTax ckonnenuns JIYH 1 Ha 6ase npo-
PUNaKTUHECKMX NPOrpamm, Nosb3y-
OLWKMXCA goBepnemM n aBToOpnUTeToM
cpeav KNIMEHTOB.

®m Hanudme 4eTkoro, AeMCTBEHHOro
1 NErMTUMHOrO anroputma nadopa-
TOPHOrO NOATBEPXKASHWS MONOXM-
TenNbHbIX PE3YNLTATOB TECTMPOBAHNSA
C UCNOMb30BaHMEM BbICTPbIX TECTOB.

B Hanuume 4eTKoro n AencTBEHHO-
ro anroputmMa gosepeHus BUY-
NO3UTUBHbIX K/IMEHTOB B Nporpam-
Mbl yXO4a, NOAAEPXKKM 1N NedHeHns
BUY-mHdekumn.

B [lpegocTtaBnenHne NoaaePKKN N KOH-
CYNbTUPOBaHMSA OTHOCUTEBHO pac-
KpbiTns BWY-cTaTtyca (Bkntodas
BO3MOXXHOCTb KOHCY/IbTUPOBaHMUSA
nap — JIYH n nx nonoBbIX NapTHEPOB).

BonblIMHCTBO CTpaH yxxe pacnonara-
0T paspaboTaHHbIMU PYKOBOLACTBAMM
1 npotokonamu TBK. OgHako TeCTupo-
BaHue B cO0BLLECTBAx C UCNOb30BaHN-
€M ObICTPbIX TECTOB BO MHOIMX CTpaHax
BCE ellle 3aTpygHEeHO PSaoM puanye-
CKUX, MHOPACTPYKTYPHbIX N KYAbTYp-
HbIX (hakToOpOB. Passutre gocTynHoOro
TECTUPOBAHUS NPEACTABUTENEN YA3BU-
MbIX FPynMn C NOCNenyoLmM CONpoBo-
XKAEHUEM O CBOEBPEMEHHOIO Hava-
na nevyeHuns ABSeTCH BaXXHOM chepon
agBokaumn.

TecTnpoBaHWe NPefoCTaBNSAET YHMKASb-
HYIO BOSMOXXHOCTb /15 KOHCYNBTUPOBA-
HUs. Ba>kHO MpOBOANTb KOHCYBTUPOBA-
HWe Kak [0 NpoBeOeHUst TECTUPOBAHNS,
Tak 1 nocne Tecta. [10TeCTOBOE KOH-
CYNbTUPOBAaHWE NOCBALLEHO 06CYyXae-
HUIO NyTen nepegadn, cutyauum n no-
BeLeHVs, CBA3aHHbIX C 601ee BbICOKUM
puckoM nepepayn BUY, noacHenuo
npoLenypbl TECTUPOBAHUA U MOCHe-
ayruwnx OencTeBun B 3aBUCUMOCTU
OT pegynerarta Tecta. [onyyeHHbIn pe-
3ynbTaT 00CY>XOAaeTCcs B XO4e nocre-
TECTOBOrO KOHCYNbTUPOBaHUS HaApPsSay
C NPefoCTaB/IEHNEM BCEWN VHTEPECYIO-
Len KnneHTa nHopmMaummn, NoaaePXKM
N HaNpaBfeHWs 015 NOSTyYeHNsA Apyrnx
ycnyr. OTpuuartensbHbii pedynstaT TecTa
— XOpoLlas BO3MOXXHOCTb NOAYEPKHY Tb
Ba>KHOCTb AaNbHelnLllero 6e3onacHoro
nosegeHus 1 6bonee getanbHoOro oo6-
CY>XXAEHUS NPaKkTUK, NoABepratLLmx
yenoBeka pUCKy. HesaBucumo ot pe-
3ynbTaTa cnenyet PasbACHUTb KITUEHTY
pasIMYHbIE CTPATEr N CHKEHUS PUCKA
NHMULMPOBAHNS, BKOHAsA MeHee onac-
Hble MHBEKLMOHHbIE MPaKTKKK, 6esonac-
HbI CEKC, OTKA3 UM CHUXKEHWE YaCcTOTbl
WHBEKLMOHHOIO ynoTpebneHms HapKo-
TnKoB (Npu nomowtm 3MT) n neyveHne
WM. Bce aTu cTpaTterum B paBHOW
CTeneHu BaXkHbl Kak 15 NpodunaKkTm-
Kn nonydeHna BUY oT gpyrnx nrogen
(akBM3NLMS), Tak 1 oNg NpegoTepalle-
HVSa nepepayn BUY gpyrum n noBTop-
HOro MHPULMPOBAHNA (TPAHCMNCCUS).



[Mpy NO3UTMBHOM pe3ysibTaTte KOHCY Ib-
TaHT 0OBACHAET KakK ny4yule cnpaBnTbCH
C cuTyaupen, obcyxgaeT NocneacTamns
KaKk O0Jid cCaMOoro KjneHTa, Tak 1 ero pon-
HbIX 1 ONIN3KUX.

Vicnonb3oBaHve BbICTPbIX TECTOB MO-
3BOJISET CYLLECTBEHHO MOBLICUTb BbISIB-
naemocTb BVY, B TOM 4yncne Ha 6onee
paHHUX CTafusx, YTO B CBOK O4epedb
ABNSETCS HEeOOXOANMbIM YCNOBUEM
CBOEBPEMEHHOIO Havyana JedeHus.
OhDHEKTUBHOCTb NCMOB30BaHMUA NPO-
PrNaKTUHECKNX BO3SMOXHOCTEN aHTUpE-
TPOBUPYCHOM Tepanum Tak>Ke HaNpPsIMyo
3aBVICUT OT MPOMEXYTKA BPEMEHU MeX Y
nHuumpoBaHnem BUY n navanom APT.
OpHako NpoBefeHWe TECTUPOBAHNS B CO-
OBLLECTBE C MCNOMb30BAHNEM ObICTPbIX
TECTOB TPebyeT AasbHENLIEro CONpo-
BOXOEHUS KNMEHTa 0N CKOPENLLEro
noaTBePXAeHVS AMarHo3a, NPoBEeAeHUS
HEOBXOOMMbIX aHaN30B (B TOM 4ncne
Ha KOMYecTBO KNeTok CD4 1 BUPYCHYO
HarpyaKky), Nocaeayouero HabntoaeHNs
3a passutem BUY-nHbekunn, ceoes-
PEMEHHOro Ha4ana neyeHns 1N ganbHen-
e noaaep>XXKu. Takoe CONpoBOXKOEHNE
Hanay4LwM 06pasoM NpenoCTaBAStoT
HEMpPaBUTENbCTBEHHbIE OpraHu3auunm,
paboTatoLLme HaNpPaMyo ¢ Hanbonee yas-
BMMbIMIY FPyMNNamu, a Tak>xe accoumaLmm
nogen, xmneyLumx ¢ BNY. BaxxHo Ha4aTb
npefocTaBneHne KOHKPETHOM NOAAEPX-
KN y>xe npun obcy>kaeHun pesynsrata
ObICTPOro TecTa 1 He NOTEPSATb KOHTAKT
C KIMEHTOM A1 NPefoCcTaBneHns fanb-
HelLwero yxoaa, NoAepXKM N TeHEHNS,
a TaKk>ke NPOAOIKEHNS NPOdUNaKTYE-
CKOW paboThl.

7. MNpenocTaBneHne HeobxoanMom ncu-
xocouunasibHON NogA[AePXKU, Npexae
BCero, NOAAEPXKKM CreumanbHO Noaro-
TOBMEHHbLIMW «PaBHbIMW», TO €CTb YNe-
Hamy LeneBon rpynnbl, UMEET NepBO-
CTENEHHY BaXXHOCTb Kak B MporpaMmax
NPOMUNAKTUKIK, TaK 1 B OpraHn3aLmm yxo-
na, nogaep>Xxku n neveHnsa JDKB 1 naum-
eHToB 3[1T, a Takxe B TBK.

[MprBneyeHne «paBHbIX» ABNSETCS Tak-
>K€ OCHOBOW YCMELLHOM (POPMUPYOLLEI
OLEHKN 1 MOHUTOPWHIa, ayTpn4-paboTbl
1N MapkeTuHra ycnyr. Mobunmsaums co-
obLiecta JIYH Takxe MOXET paccma-
TpMBaTbCS Kak (hopma OpraHv3aLim ncu-
XOCOLMaNbHOW NOAOEPXKKN (HanpuMep,
co3faHne 1 nogaepXxka accoumaunm
naumeHToB 3MT nnn accoumaumni naum-
eHToB APT, ynoTpebnsaolmx HapkoTu-
k). pyrum namepeHnem mobunmaaumm
coobulecTBa aBNAETCA MObunmaauus
0151 ydacTus B pagpaboTke nporpamMm
N NPUHATUM PELLEHNIA O CTPYKTYPE U hn-
HaHCUPOBaHWV MepPONPUSATUN, Hanpas-
NEeHHbIX Ha NpeoaoneHne anaemmn BUY.

OdhdekTnBHAA NcrxocoumanbHas noa-
OepXKKa, npexae BCero, ¢ NpuBIeYeH-
€M «PaBHbIX», 3HAYUTEIbHO MOBbILLAET
SPPEKTUBHOCTL APYrMX KOMMNOHEHTOB
PEKOMEHOOBaHHOr 0 NakeTa ycnyr. Kpome
TOro, NCUXocoLanbHas nogaepkka no-
3BOJIFET NMPEOOONETb COLMATIBHYO N30-
NAUMIO, PACAPOCTPaHEHHYIO cpeau npea-
CTaBUTENEN MapriHaibHbIX COODLLECTB.
HeratnBHoOe BO3OeNCTBME COoLMaibHOW
N30NAUMN Ha 300POBbE NOATBEPXAEHO
PAOOM 3NUOEMUONONMYECKNX UCCNeno-
BaHMN. HekoTopble NCCNeaoBaHns Noa-
TBEPXKOAIOT CBSA3b MEXAY COLMabHON
N3019UMEN N CMEPTHOCTBIO, B OCOBEHHO-
CTV Cpeav IoAemn C XPOHNYECKMN 3a60-
neBaHNsgMU (B HaCTHOCTU UCCNeaoBaHNA
cpenu NauneHToB C CEpAEYHO-COoCyamn-
CTbIMM 320051EeBaHVAMIA?).

CneumanbHbie Tpe6oBaHUA:

B [lcuxocoumanbHaa nogaepxxka
OOJ>KHA NpefocTaBNsaTbLCSA Nepco-
HaJsloM, NpoLledLnM crnelvanbHoe
oby4eHue, xenaTenbHO «paBHbIMU»

2 Cwm., Hanpumep, Brummett BH, Barefoot
JC, Siegler IC, Clapp-Channing NE, Lytle
BL, Bosworth HB, Wiliams RB Jr, Mark DB.
Characteristics of socially isolated patients with
coronary artery disease who are at elevated risk
for mortality. Psychosom Med 2001,63:267-272.

KOHCYNbTaHTaMu 1 ayTpu4-paboTHU-
kamun. ObasaTeNbHbIMN KayecTBamMu
TakKMX COTPYOHMKOB SABMSETCHA TO-
NEPAHTHOCTb 1 3MMNaTMULa NO OTHO-
LUEHWIO K NI0aaM, yNnoTpebnsaoLmm
HAPKOTUKM.

NcnxocouranbHasa nogaep>xka
[OJ/KHA KOMIMJIEKCHO paccMmaTpu-
BaTb BeCb CMNeKTp npobnem n 3a-
pr,EI,HeHI/II7I, NCMNbITbIBAEMbIX KJIMEH-
TOM, BK/tOYasA NOTPEeOHOCTb B yxoae
1 NOAOEPXKKE, CBSA3AHHOM C NCUXU-
YECKNM 300P0BbEM, PELLEHME MPOo-
B11eM CEMENHOIrO XapakTepa 1 CNoxX-
HOCTEN B OTHOLLUEHUAX C OPYTUMMU,
coumasbHy N30MSUM0, ONaceHus
1 6ecnokoncTea. Hanbonee ahdek-
TVUBHAA NOLALEPKKA OCYLLECTBIAETCA
no cneumasnbHO COCTaB/I@HHOMY Mna-
HY, YETKO onpeaensioLlemy yyactume
pasnnyHbIX opraHMsauum n cneum-
anncToB. BaxkHbIM ABSeTCA TakxKe
npuBaeYeHne PoaHbIX U B6NU3KNX
KJINEeHTa, KOTOpPble He TOJIbKO MO-
ryT OKa3aTb MOLAEPXKY KIIMEHTY,
HO 1 CaMW Tak>Xe Hy>XakTCA B NOL4-
nepxke. Vim cnegyet npegocTtas-
NATb HEOOXOAMMYIO MHMOPMAaLMIO
0 NoTPebNeHNN HAPKOTMKOB, BINY-
MHMEKLMK, a TakXe O NporpamMmMax
n MeTodax CHMXeHUA Bpeaa.
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PA3AOEJ .

LdononHunTenbHblE yCNyru, HanpaBfeHHblE
Ha NpuBeYeHne n ygep>kKaHne KJINeHToB
n ygosneTsopeHne 6a3oBbiX NOTpeOHOCTEN

C uenblo NpuBReYeHUs 1 yoep»xaHus
K/IMEHTOB B NPOMUNaKTNYeCKMX Npo-
rpammax B Habop BKAKOYAKT yCnyru,
HanpaB/iEHHblE Ha YOOBNETBOPEHME
YKNBHEHHO HEOBXOONMbIX MOTPEBHOCTEMN
B TOM BWAE, KaK UX MOHUMAIOT 1 OLLyLLa-
0T camMu KnneHTbl. OCHOBHOE HasHaye-
HWE TaKMX YCyr — NOBbILLEHNE Ka4ecTBa
YKN3HWN KNTMEHTOB U 06ecneyenHme cobnto-
NEeHNs NpaB YenoBeka.

MprmMepom NogobHOM yCnyry 9BAsSeTCs
NeYeHne HapKOTMYECKOM 3aBUCUMOCTH
1 peabunntaums AOen ¢ HapKoOTUYe-
CKOW 3aBUCUMOCTbIO. CTPOro roBopst, 3Tu
ycnyru (3a ncknodeHnem 3T) He MoryT
paccMaTpuBaTbCs Kak MHTEPBEHLIN, Ha-
npaBfeHHbIE HA NPOPUNAKTUKY Nepeaa-
4 BY npn HBEKLIMOHHOM ynoTpebne-
HUW HAPKOTUKOB, 13-3a NX HUYTOXXHOW
3PEKTUBHOCTU. TEM HE MEHEE, CNPOC
Ha 3TW YCyrn 3a4acTyo 4OCTaTOYHO
BbICOK, YTO 1 OTPa3UIOCh Ha UX BKJIO-
yeHun (BMmecTe ¢ 3I1T) B pekoMeHao-
BaHHbIM CMMCOK KOMIMJIEKCHOrO naketa
ycnyr BO3. OpreHTUpoBaHHbIE Ha Ku-
€HTa opraHusauuy, NpefocTaBAsoLmne
ycnyrn JTYH, paccmatpmBaioT neveHune
1 peabunmTaLmio HaPKO3aBUCUMBbIX B Ka-
4eCTBE OAHOM N3 OCHOBHbIX CBOWX 3a4au,
OHaKO (hMHAHCUPOBaHWE 3TOM yCyrn
(Kak 1 psiga gpyrx ycnyr, npeactasneH-
HbIX B JAHHOM pasaene) B 60/IbLLIMHCTBE
C/y4aeB OCYLLECTBNAETCS U3 UCTOYHU-
KOB, HANPSAMYHO He CBA3aHHbIX C NPOodn-
nakTukom B4,

1. OGecneyeHune goctyna KJIMEHTOB
K NepBUYHOW MeAULMUHCKON NOMO-
wu. OCHOBHOM 3afadqen ycayrm aBns-
eTcqa NpenocTaBfeHne HeOBXoaMMOWN
MEANLIMHCKOV MOMOLLN KOOAM, HE MOMb-
3YHOLKMMCA ycnyramy obLen CUCTEMbI
30PaBOOXPaHEHNS. YOOBNETBOPEHME Ha-
CYLLIHOM NOTPEBHOCTN B MEOULINMHCKUX
ycnyrax MOXET MOBbICUTb NpuBJeKa-
TENBHOCTb MPOrpPaMM CHIDKEHUS Bpeaa
1 CAPOC Ha yCnyrun, HEMOCPEACTBEHHO
KacaroLecs NPOPUIaKTUKM U NeYeHns
BUY-uHdpekummn. BaxxHo, 4Tobbl yCayrn

NPeLoCTaBNANNCE MEONLMHCKM PaboT-
HUKOM U cneLmanbHO 0ByYeHHbIM CO-
LpmansHbIM paboTHUKOM 13 cpedbl JTYH,
XOPOLLO NOHUMAKOLLIM cheumduyeckmne
notpebHocTn JTYH B MeaMUMHCKOM no-
Mo, JOCTUrHYTb Takoro NOHUMaHMS,
YMECTHOCTU 1 Hafiexallero Kadecraa
NpefoCTaBNAEMbIX YCYT MOXHO NyTeMm
BKJIOUYEHUS MEANLIMHCKOrO KOMMOHEHTa
B (DYHKLIMOHVPYIOLLYIO Ha 6a3e obLue-
CTBEHHOWN OpraHn3aumv NporpamMmy, nbo
nyTeM NOCTPOEHNS NapTHEPCTBA C Meau-
LUMHCKUMU yYpexxkaeHusamMn. MepBbii nyTb
6onee apdPekTVBEH B KPATKOCPOHHOMN
nepcrneKTmBe, XOTA BTOPON MOXET ObITb
6onee NepCcneKkTUBHbIM B AONTOCPOY-
HOW. [lepBbI BApMaHT MOXET BKJIIO-
yaTb NpPefocTaBneHne MeaULUHCKUX
ycnyr Ha 6a3e CTauMoHapHOro LeHTpa
CHW>KEHWNS Bpeaa, MOBUIbHOW KNNHWKN
nnn ayTpud-maplipyTa. NpuBneyeHne
MeONLMHCKMX PabOTHUKOB B MpOorpammy
Ha BPEMEHHOW OCHOBE BO3MOXHO NMyTeM
OOFOBOPEHHOCTU C MEAULIMHCKUMU yY-
PEeXOEHUSMU (HAaNnpUMEP, Ha OOWH OeHb
B HEOENo UNKM Yalle B COOTBETCTBUN
CO CNPOCOM Ha ycnyry). lNocTpoeHne
NapTHEPCTBA C MEAULMHCKUMU YHPEXK-
OEHNAMUN 1 CO3AaHNE 3PMEKTUBHBIX Me-
XaHM3MOB NepeanpecaLmm TakKe BaXKHO,
B OCOBEHHOCTM 415 06ecnedeHns oCTy-
na K cneynann3vpoBaHHON MeaULINH-
CKOW MOMOLLN.

Cpean npobnem co 300POBLEM, C KOTO-
pbiMu cTankmnsatotcs JIYH, ocoboe mecto
3aHMMaloT Nepeno3nNpoBKuM. MNpobnemy
nepeno3npoBOK CnefyeT yynTbiBaTb
npn niaaHNpoBaHWK KaK rnpenocTtaB-
nsemMbix 6a30BbIX MEOULMHCKUX YCIYT,
TaK 1 MHHOPMaLIMOHHO-06pasoBaTesb-
HOW pPaboThbl, BXOASLLEN B CMUCOK OC-
HOBHbIX yCNyr OaHHOIro pykoBoaCTBa.
MeauunHCKmE cneumanncTbl, 3aaencTBo-
BaHHbIE B NMPOeKTax CHMXXeHW4 Bpena,
3HaKOMbI C METO4AMU OKa3aHU4A nepBoM
MEOMLIMHCKOM MOMOLLIM, BKIKOHAS NCKYC-
CTBEHHOE AblXaHne N Hel'lpﬂM017| MacCaxX
cepAua, a TakXXe NPUMEHEHVE HaloK-
COHa Kak NpoTMBOSAMNS MPU ONNOVAHOWN

nepenosvpoBke. Npodunaktmnka v no-
MOLLb NpY Nepeao3npoBKax SBNSIOTCS
OLHOW 13 Hanbosee BaXKHbIX TeEM MHAOP-
MaLVOHHO-06pasoBaTelbHON pPaboThl.
Ycunusa nporpamMm CHVDKeHWST Bpeaa
[OJ/KHbI BbITh HanpaBeHbl Ha Bbipa-
BOTKY HEOOXOANMBIX HaBbIKOB NPOdun-
NaKTVIKM 1 OKa3aHWs MOMOLLM Npu Nepe-
[O3VPOBKE Y BCEX K/TMEHTOB MPOrpamMm,
a Takxxe obecneyeHne 6ecnpenaTCTBEH-
HOro J0CTyNa K HasIOKCOHY.

2. BupycHble renatutbl. Bupyc re-
natuta C MOXeT nepepaBaTbCs Yepes
WHBEKLMOHHBIN MHCTPYMEHTapui. B oT-
nnyme ot BWY, Bupyc renatuta C 60-
nlee BUPYJSIEHTEH, TO €CTb BEPOATHOCTb
ero nepegadn npu MCNoab30BaHUM 06-
Lero VHCTPYMEHTapusa 3HaunTEeNbHO
BbllLe. Kak npaBuio, ypOBEHb pacnpo-
CTpaHeHus renatuta C cpeam nonen,
yNoTPEONSAIOLMX HAPKOTUKU NHBEKLIM-
OHHO, 3HAYNTESIBHO BbILLE YPOBHS pac-
npocTtpaHeHns BIIY. Bupyc renatnta
C cepbe3HOo yxyauaeT paboTty nede-
HU 1 MOXET MPUBECTU K paKy MnedeHn
1 NOSTHOMY MpeKpaLleHnio ee paboTbl.
MpodunnakTnka MHBEKLIMOHHOW Nepeaa-
4n renaTmTa CXogHa C NPOUNaKTUKOMN
BWY, HO TpebyeT ele 60nee XKeCTKOro
KOHTPOJIS COBMECTHOIO MCMNOb30Ba-
HUS MHBEKLIMOHHOIO MHCTPYMEHTapUS
1N OPYyrmx Marepuanos, TakMx Kak BoAa
019 UHBEKLNA, PUABTPbLI, CIMPTOBLIE
cangeTkn 1 nocyaa 4ns NpUroToBNeHNs
1 pacnpefeneHns HapkoTuka. lNostomy
KauyeCTBEHHbI KOHTPOJIb MCNOb30Ba-
HUS MHBEKLIMOHHOIO MHCTPYMEHTapUS
1 HMOPMaLMOHHO-06pasoBaTeibHasa
paboTa, HanpaBneHHad Ha Npodunak-
TnKy BUY, Tak>ke nosBongaoT npenoT-
BPaTUTb NHBEKLIMOHHOE pacnpocTpaHe-
Hue renatuta C. CoveTaHre HMEKLNI
BWY n renatuta C ycyrybngaet npobne-
Mbl CO 30POBbEM, BbI3biBasd 60s1ee Obl-
CTPOE pasBUTME renatuTa n yCroXHASA
nederve BUY-mHdekumm (XpoHUYecKuin
renaTnT MOXXET MPUBECTU K CHYDKEHWIO
3(PPEKTUBHOCTN aAHTUPETPOBUPYC-
HbIX Npenapartos). Bo MHOrmMx cTpaHax



C napeHTepanbHbIMK anuaemmamn BINY
Bupyc renatuta C SBASETCH OAHOM U3 OC-
HOBHbIX MPUYMH CMEPTHOCTU JIIOAEN C CO-
yeTaHvem nHdekunin BUY n renatuta C.

JleyeHvie BUPYCHBIX renaTnToB — OTHOCK-
TENbHO HOBAs TEXHONOMS, ABASIOLLLAACS
[OPOrocTosiLLIEN 1 CNOXKHON. Bnarogaps
YCUSIUSM aKTUBUCTOB CTOUMOCTb Jleye-
HNSA NOCTENEHHO CHMXKAETCS 1 BKIOYe-
HVE NledeHns renatmTa B CNCOK npe-
[OCTaBMsSeMbIX YCyr CTAHOBUTCA BCe
Bonee peanbHbiM. BaxxHO ycunneath 06-
LLLeCTBEHHbI KOHTPOJIb 32 PasBUTUEM
neyeHns 1 obecnedyeHns 4ocTyna K ne-
YEHUIO (B paMKax MeponpusTUi, Hanpas-
JNIEHHbIX Ha OOCTUXKEHUE CTPYKTYPHbIX
M3MEHEHU, ONNCaHHbIX B pasaene IV
[AHHOrO PyKOBOACTBA).

[MoTpebutenn HaApPKOTUKOB Takxe
noaBep>KeHbl OpYrM Tnam renatmTa —
A n B, OT KOTOpbIX CyLLECTBYET ahdek-
TUBHAs 1 OTHOCUTENBHO Heoporas Bak-
UmHa. BakumHaumsa npoTue aTUX BUPYCOB
[O/KHa CTaTb HEOTBEMIEMOW HaCTbIO
Habopa ycnyr npegnaraemMoro kak JIYH,
Tak 1 YeHaM nepcoHana v BOJIOHTEPaM,
3aeCTBOBaHHbIM B NPOrpamMmax CHu-
KEHNS Bpeaa.

[MpenocTaBneHne TOYHOWM MHOPMaLK
O renatuTax SBNSETCS Ba>XXKHOWM COCTaB-
nsaowen nHhopmMaunoHHo-obpasosa-
TeNbHOW paboThbl, NPOBOAMMOM B paMKax
nporpamm CHkeHus spena. Cnenyet
OTMETUTL, YTO XOTS YCYr, CBA3aHHbIE
C OVarHOCTUKOWM, BakUMHaLUWEN N nede-
HMEeM BUPYCHbIX renaTnToB, Knaccmuu-
LIMPYIOTCS 306eCb Kak OOMONHUTENbHbIE,
BO3MOXHOCTW NPOUNAKTUKM renaTtuToB
HEeob6X0AMMO y4YUTbIBATb B OpraHM3aLmm
MOLW n nHdopmaunoHHo-obpasosa-
TenbHOM paboTe.

3. Ty6epkynes. Bo MHOrmMx ctpaHax
cpeav Noaen, NoTPebASIOLLMX HAPKOTN-
KU, LUMPOKO PacnpocTpaHeH Tybepkynes,
B TOM YMCIE U €r0 MYNETUPE3NCTEHTHbIE
dopmbl. CoveTanmne ¢ BUY nosbiwaeT

PUCK nepexona TybepKynesa B akTuB-
Hyto hasy. Hanudne Tybepkynesa Tpe-
ByeT 0COBEHHbIX NOAXOA0B K IEYEHUIO
BUY-nHbekumm, ocobeHHo cpean 6epe-
MeHHbIX'. CBOEBpeMeHHas NpodniaKTn-
Ka, BbIIB/IEHWE W 1IeYeHne TybepKynesa
NrparoT Ba>KHYK POSib B COXPaHEHNMU
XKN3HU 1 300POBbS Ntoaen, ynoTpebns-
FOLLIX HAPKOTUKN.

«BeposiTHOCTb pa3suTuns Tyb6epKyiesa
cpheau noaen, xuByLmx ¢ BVY, 1o 50%
BbILLE, YEM CPpeau Tex, KTO He MMeeT
BUY-uHpekymn. [ns nopev ¢ nateHT-
Hovt hopmot Tybepkynesa BYIH aBnseT-
cs Hanbosiee CUsibHbIM (hakToOpPOM pu-
cKa nepexofa Ty6epKynesa B akTUBHYIO
dopmy. B HekoTopbix cTpaHax Adpukmn
K tory ot Caxapbi 70% naumeHToB, vH-
rUMPOBaHHbIX TYO6EPKYNE30M, TakXe
nHpMUMpoBaHbl BUY. bes Hagnexatie-
ro nederus nodty 90% soaem, XnByLLmX
¢ BVIY, nornbHyT B TEHEHNE HECKOIBKNX
MecsiLieB CO BPEMEHU UHMBULMPOBAaHUS
Ty6epKy1e30M, 1 no4tn 25% cmeprten
cpeauv aoged, xuBylLumx ¢ BUY, oby-
c/10B/1eHbI TYOepKyne3om. Jlroau, Ybs
UMMYyHHasi cuctema ocsabrieHa B pe-
3ysibTare 3anyLyeHHovn BUY-uHopekumm,
rnofBepraroTcst HanboibLLUEMY PUCKY re-
pexona Tybepkynesa 3 paHee rnoga-
BJIEHHOW JTATEHTHOW MH(DEKLINM B aKTVB-
HY10 ¢popmy 3abosieBaHus. HekoTopsie
J1r0AM ¢ NoA0PBaHHON MMMYHHOM CUCTE-
MOV MOryT ObITb HE B COCTOSIHUM NoAa-
BUTb HOBYKD MHGEKUMIO Tybepkyiesa
M cpady rnocsie KOHTakTa C BUPYCOM Ty-
6epKyriesa nNepexoasT B aKkTUBHYK a3y
3abosieBaHs. KpoMe Toro, Jii0au, XuBy-
ume ¢ BUY valye ctpagarot OT BHese-
rOYHOV (hopMbl TYOEPKYIe3a, nopakaro-
et MHOXXECTBEHHbIE OpraHbl v TpyAHee

1 Centers for Disease Control and Prevention
(CDQC). 2009a. “Guidelines for Prevention and
Treatment of Opportunistic Infections in HIV-
infected Adults and Adolescents.” Morbidity
and Mortality Weekly Report 58: RR-4. Atlanta,
GA: CDC.” http://aidsinfo.nih.gov/contentfiles/
adult_oi.pdf

AnarHoCTUpyeMmon. 3a nocrienHue Tpvag-
yatb JIeT KOJIMHECTBO HOBbIX C/ly4aen
TYy6epKyiesa yrnasao nam cTabuansnpo-
BasioCb BO MHOIMMX pasBUTbIX CTpaHax,
HO He B BocTo4yHou EBporne n cTpaHax
6biBLIero Cosetrckoro Coro3a, rae Ty-
6epkynes cras OAHON M3 OCHOBHbIX
npuYnH 3a60/1eBaeMOCTy U CMEPTHOCTU
cpeau BUY-uHpuLmpoBaHHbIX noTpebu-
Tes1eli HaPKOTUKOB.»?

4. O6ecneyeHue gocTtyna K ycnyram
no penpoayKkTUBHOMY 34,0POBbIO.
Ycnyrun, HanpaB/ieHHbIE HA COXPaHeHne
CEeKCyasIbHOro, PenpoayKTUBHOIO U Ma-
TepUHCKoro 3aoposbs JTYH 1 1x cekcy-
asIbHbIX NAPTHEPOB, BKIKOYAKOT:

B ObecnedeHne OoCTyNa K cpeacTeam
npounakTuky nepega4v BUY no-
NOBbIM MYTEM, KOHCY/BTUPOBaHNIO,
auarHocTuke u nedexuto UMMM, onu-
caHHble B pasgene |l.

B YCnyru, HanpaefieHHble HA NPeAoT-
BpaLLeHMe HexxenaTeibHOM bepemMeH-
HOCTW, NJIaHMPOBAaHNE CEMBU U Npe-
pbiBaHne 6epemeHHoCTM ang JIYH
1 UX MOJOBbIX MNAPTHEPOB.

B [locTyn K ycnyram no npodpunak-
TUKE BEPTUKANbHOW nepegayvu
B/Y ona BUY-noantmBHbIX JTYH
VAN X NapTHEPOB.

B [loCTyn K OpYy>XeCTBEHHbIM YCIy-
ram no oxpaHe MaTepuHCTBa, TaknM
Kak 4o- 1M NOCNeponoBon yxon, 1 yc-
nyru, HanpaeneHHble Ha obecneve-
H1e 6e30MacHbIX POAOB.

B YCnyrv no penponyKTUBHOMY 340PO-
BbtO OOJIXKHbI Y4UTbIBATb BO3MOXXHOE
BB&I/IMO,EI,GVICTBI/IG JNIeKapPCTBEHHbIX

VIcTouHWK 0630pa: http:// N

pl

ters/19-Preventing-
ting-Critical-Co-Infections/
losis. MNepeon asTopa.
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npenapaTos, HanprMep B3anMOoaeun-
CTBME rOPMOHa/IbHbIX MPOTMBO3a4a-
TOYHbIX CPEOCTB C NPOTUBOTYDEP-
KynesHbIMY NlekapCTBaMu, a Takxke
HEeOBXOANMOCTb PaHHEN ANarHOCTUKN
Tybepkynesa cpean 6epeMeHHbIx na-
umeHToB ¢ BY-nHdekumen n nx Ho-
BOPOXXAEHHbIX OETEN.

5. NpepocTaBneHne LLPUANYECKON
nomowum. Jltiogn, ynotpebnsoLwime Hap-
KOTUKWN, 4aCTO CTAHOBSATCS MULLEHBLIO
NPaBOOXPaHNTENBbHBIX OPraHoB. Hepeaku
cry4dan 3510ynoTpebneHns Co CTOPOHBbI
COTPYLHNKOB CUJI0BbIX BEOOMCTB B BUAE
BbIMOraTensCTBa, NPUHYANTENBHBIX pa-
00T, NMLLEHVS POAUTENBCKMX Npa., Tto-
PEMHOro 3akntodeHnsd. JIYH Takke moryT
CTaTb »KepTBaMn MOLLEHHVKOB, MOCAraro-
LLMX HA X UMYLLECTBO W1 XKMAMIowanp.
CnoXKHble OTHOLLEHNSA C noanumen 3a-
TPYOHSAOT COBNOOEHNE SNEMEHTAPHbIX
HOPM FUrMEHbI 1 NPOMUNAKTUKN MHEK-
LM 1 OpYrx HeratuBHbIX NOCNEaCTBUI
ynoTpebrieHnsa HaApPKOTUKOB, a TakxXe
NPensaTCTBYOT YCTAHOBIEHUIO KOHTaKTa
C NPOMPUNAKTUHECKUMI MPOrPaMMaMMU.
IMeeT MecTo 1 HapyLLEeHME Npas YenoBe-
Ka, OUCKPUMMUHALMS, CBA3aHHbIE C NOTPe-
BneHnem HapkoTukos 1 BIY-cTatycom,
CO CTOPOHbI PabOTHUKOB 34paBoOXpa-
HeHus 1 apyrux cny>o6. NpasoBoe obpa-
30BaHNe N NOOAEPXKKA ABNAETCA OYEHb
BOCTPEBOOBAHHOW YCYrom, MO3BOASIOLLEN
NOOSM BOCCTAHOBUTbL AOKYMEHTbLI 1 MO-
JNy4nTb OOCTYM K COLMAIbHbIM MOCOBUSM,
BO3MOXXHOCTSAM TPYAOYCTPOMCTBA 1 Me-
OVLVHCKOM NOMOLLW, MOYYUTb AOCTYN
K a[JBOKaTCKOW 3aLUUTE N CMATYNTb MEPY
HakasaHus 3a ynotpebneHve nnm xpaHe-
H1e HeBOSbLLMX KONMNYECTB HapKOTNYe-
CKIX BELLECTB 1 Apyrne Meskre npaBoHa-
PYLUEHUSI, OTCTOSATb CBOV POAUTENBCKUE
WX IMYLLIECTBEHHbIE MPaBa, a Takke npa-
BO Ha 300aBOOXPAHEHNE 1 COLMATIBHYIO
3anTy.

[ocTyn K npaBoBom MHMOpMaLLn 1 Noa-
LEPXKKE BaKEH U N1 CaMUX OpraHmnaa-
umn, npegoctasngaowmx yenyrm J1IYH,

MOCKObKY COTRYAHMKN MPaBOOXpPaHn-
TeNbHbIX OPraHoB Ha MecTax Hepem-
KO CTaBAT Mof, COMHEHME NerasibHOCTb
NpPOrpaMM CHUXEHUA Bpena, yrpoxaroT
nepcoHasy nporpaMm 1 3afepxmsaroT
NX Y4aCTHUKOB.

6. MomoLb B nosly4eHnn CpepcTB K cy-
LwecTBOBaHUI/yKpenieHne 3KOHO-
MUYEeCKOro nosioxxeHus. [oTpebHOCTb
B 3TOM TUMeE ycyr 0ByCAoBAEHa HU3KMM
YPOBHEM 6/1aroCOCTOSAHUSA GOMbLLMH-
ctBa JIYH, ycyrybnsgembiMm coLmanbHOM
M30NAUMEN N OTCYTCTBMEM MOAAEPIKKM
CO CTOPOHbI POAHbIX 1 BNN3KMX, a TaKXKe
OTHOCUTENBHO BbICOKWM YPOBHEM 3aTpaTt
Ha HaPKOTUKK. YCNyrn MOryT BK/O4YaTb
MOMOLLb B MOMy4YeHUM obBpasoBaHus
1 NPOdECCNOHATBHOM NOArOTOBKMN, TRY-
OOYCTPONCTBE, a TakxXe (MrHaHCOBYO
NOAOEPXKKY (HanpUMep, MUKPOKpeau-
TOBAHWE), HaNpPaBIEHHYO HA NOJTyYeHme
NOCTOSIHHOIO OOXO04a W NPeofoneHne
6enHOCTN U Hebnarononyyms. MHoroa
Takne nporpamMmbl OCYULIECTBAATCS
Ha Bbase peabUNNTaLMOHHbIX LIEHTPOB,
NPEOOCTaBASHOLLMX KITMEHTAM BO3MOX-
HOCTb TPYLOYCTPONCTBA, O4HAKO 60s1b-
LUMHCTBO TaKMX LEHTPOB (PYHKLMOHMPYET
Ha YC/I0BUSX MOSIHOrO OTKasa y4acTHU-
KOB OT ynoTpebNeHns: NCUxXoakTUBHbIX
BelLecTB. BaxkHbiM gBnsieTca cobnoage-
HWe NpuHUMNa go6POBOBHOMO y4acTus
B NOAOOHbIX MporpaMmmax, HanpaeIeHHbIX
Ha MOBbILLEHNE YPOBHS B/1Aar0COCTOSHNSA
nogen, ynoTpedbnaoLLmMX HAPKOTUKMN.

7. 'ymaHnTapHas nomoub (MpefocTas-
NeHne NTaHns, O4eXXdbl, BDEMEHHOrO
XKUNbS, OOCTYN K CPeacTBaMm rmreHsi).
B cTpaHax ¢ pa3BrBatoLLEncs 1 Nepexon-
HOWM SKOHOMMKOW 3Ta yCnyra 4pesBbl4anHo
BOCTpeboBaHa, a AN MHOTUX — N XKN3-
HEHHO Heobxogmma. B ycnoBusax Heno-
CTYMNHOCTW MpOrpamMmMm, HanpaBieHHbIX
Ha CUCTEMHOE YJTyULLEHWE YPOBHS XXUSHN
KNIMEHTOB, NPefOoCTaBIeHVE N'yMaHUTap-
HOW MOMOLL O151 MHOTMX OKa3blBaeTCs
€[OVHCTBEHHbIM CMOCOBOM yO0OBIETBO-
PEeHNst NepBooYepeHbIX NOTPEBHOCTEN

B MULLE, XXMIbe W ogexae. bonblmnHCTBO
OopraHn3aunin, KOTopble NPeaoCTaBAAOT
yCAyry Ntoasam, ynoTpedbnstoLymM HapKo-
TUIKN, XOPOLLIO NOHMMAOT HEOOXOAMMOCTb
Takom NOMOLL U N3bICKMBAKOT A1 3TOr0
CpencTBa MECTHbIX YUPEXAEHUIN, KOM-
MEPYECKMX CTPYKTYP WM YaCTHbIX JNLL.
PacnpocTpaHeHHbIM SBASIETCS NOyYe-
HVE HEOBXOONMbIX MPOAYKTOB, OAEXObI
VAV MOMELLIEHUI B KQYECTBE «HaTypasib-
HOrO MPOAYKTa» BMECTO (h1HAHCOBOM
NOMOLLN.






PASOEJ IV.

Heob6xoonmbie dOyHKLUUW yripaB/eHUs

N noOnep>XKn. ctparerm4eckoe yripassieHmne

N KoopanHauus

HwxkenepedncnenHsle OyHKLMW BbINOS-
HSAOTCH, Kak NPaBuno, OpraHn3aumnsamm,
NPELOCTaBNSAOLLMN NOOAEPXKKY U KOOP-
OVNHVPYIOLLMK paboTy NPsMbIX MPOBain-
[EPOB YCIyr:

1. CTparterrnyeckoe nnaHnMpoBaHME ”
BIOOXKETNPOBAHNE BMELLATENBLCTB
Ha HaUMOHaTbHOM YpOoBHE. VIHTerpaums
YCNYr Kak CPEACTBO ONTUMM3ALINN Ka-
MNTaNOBIOXXEHUI 1 06ECNEYEHNS KOM-
MJIEKCHOCTW NPeaoCTaBNSEMbIX YCNYT.

2. Mobunusaums pecypcos. Obecneve-
HWE LeneBoro 1 aheKTNBHOMO UC-
MoNb30BaHMsA CPeacTs.

3. ObecnedeHrie 0OCTyNa K JIEKaPCTBEH-
HbIM CPenCcTBaM U OPYrM MeauLmH-
CK1M TOBapam.

4. (ObecneydeHme 0OCTyna K TEXHONOMMam
NPOMUNAKTUHECKON 1 NeHebHo pabo-
Thl, MOArOTOBKa KaOpOB.

5. MOHUTOPWHT, OLEHKa 1 UCCNEAoBaHUS,
HeobXxoaVMble 415 BbI6OpA U KOPPEK-
TUPOBKM Kypca OCYLLECTBIEHUS BME-
LaTenbcTs, hoOpMMPOBaHNE OoKa3a-
TeneHom 6a3bl.

6. YnpaBneHue OesaTeNbHOCThIO CyH-pe-
LIMMNEHTOB, BKoYas obecnedeHne
Ka4YecTBa NpeaocTaBNseMbIX yCayr
1 BMeLLaTesIbCTB, MOHUTOPVHI YPOB-
HS1 YOOBIETBOPEHHOCTI K/TMEHTOB, Lie-
JIEBOE 1 SKOHOMHOE MCMOJb30BaHWe
CPEeaCTB, MOKOCTb B pearnpoBaHnn
Ha M3MEHEHIE CUTyaumn, obecrneyeHmne
[OCTyNa K TEXHUYECKON MOAOEPIKKE,
0BOMEH OMbITOM U PacnpoCTpaHeHNe
AP DHEKTUBHBIX MPAKTVIK.

7. CTpyKTypHble BMeLLIATENbCTBA 1 aABO-
Kaums. OpraHm3aLmm HauMoHaIbHOro
1 PErVIOHASTBHOMO YPOBHS, & TAKXKE Op-
raH13aumK, HeNoCPEOCTBEHHO NPeno-
cTaBnaoume yenyrn JIYH, ydacteyroT
B 06ecrneyeHuy NogaepX1MBaIOLLEro
OKPY>XXeHWs/61aronpuaTHon cpebl

nyTeM CTPYKTYPHbIX BMELLATENbCTB
N aOBOKALWOHHOM AEATENbHOCTI, Ha-
NpPaBNEHHOM Ha yNpasaHeHne nnv npe-
OJO0NEHVE NONUTUHECKMX, NAEONOrnye-
CKUX, IOPUANHECKMX NI CTPYKTYPHbIX
NPenaTcTBUM U co3aaHus 6aaronpu-
SATHOrO KNnmata ans BHegpeHnst ag-
hekTmBHbIX Nporpamm. Llenn n cdop-
Mbl Tako paboTbl 3aKOHaAOTCS B
cnenyoLlem:

B [loCcTpoeHme NapTHepPCTBa C NpaBo-
OXpaHUTeNbHbIMW opraHamm, MecT-
HbIMWN OpraHamm BrnacTu v Opyrn-
MU BIUSTENBbHBIMW CTPYKTYpPamu,
rpynnamu 1 aroasMu. JocTukeHme
cornatleHnn KacatesbHO Npuem-
NeMblIX MPaKTUK NPaBOOXPaHNTE N b-
HOW OesATeNlbHOCTY, He NpoTMBOpe-
YalLVX 3a4a4amM 30paBOOXPaHEHNS.
OTa oeaTenbHOCTb HanpaBieHa,
B 4aCTHOCTW, Ha obecneveHne bec-
NPensaTCTBEHHOMO NpeaoCTaBNeHs
HEOBXOOMMbIX YCIIYT, a Takxxe obe-
crnedeHne OOCTYMHOCTU XXNSHEH-
HO HEOoBXOONMbIX MEeONKaAMEHTOB
(BKJIOYasA 3aMecTUTeNbHbIe Npena-
patbl 1 HANTOKCOH).

B Pa3paboTka onepauyoHHbIX MONUTUK
(mpouenyp), Hanpumep, paspadboTka
1 KOHTPOJIb 3a NPaKTUYECKNM MpU-
MeHeHnemM CTaHgapTHbIX onepaun-
OHHbIX NpoLeayp.

B Pa3paboTka NpoeKToB 1 Npoasn-
>KEHVE 3aKOHOB, HOPM, Npoueayp
1 NOSUTUK, CIOCOBCTBYIOLLNX BHE-
OpeHnto 3(PMEKTMBHBIX BMELLa-
TENbCTB U NPEeOCTaBAEHUIO YCIyT
no NpouiakTuke n nedernio B/Y
cpean JIYH.

B [TpoapwxeHne/nponaraHaa addek-
TVBHbIX NOAX0A0B K MPOUIaKTUKE
n nedeHunto B4, nosblleHne oc-
BEJOM/IEHHOCTU MOSINTUKOB, JINL,
NPVHUMaIOLLMX peLleHus, 1 Opy-
rUX BAVATENbHbIX JIOAEN O Noaxo-
[ax 1 NpakTKax CHUXeHWs Bpeda

N O SHAYUMOCTU MPOMUNAKTUKIN
n nedeHna BUY-mHdekumm cpeam
JIYH n nx cekcyasnbHbIX MapTHEPOB;
NOBbILLEHNE OCBEAOMJIIEHHOCTU
XKYPHaNMCTOB 1 OBLLEro Hacene-
Hus yepe3s CMW n gpyrne kaHasbl
no Bonpocam ynoTpebneHnsa Hap-
KOTVKOB, NpaB 4efI0BEKa, Noaxoaax
1 BMeLLaTeNbCcTBax ¢ AoKasaHHOM
3(PPEKTUBHOCTHIO.

[MpeogoneHne CTUrMbl, OUCKPW-
MUHALMN, MaPrHANM3aLMm 1 KpUMIA-
HanMsaumm toaen, ynotTpebnstoLLmx
HapKOoTUKW. Bopbba ¢ HapyLLEHVSMN
1X NpPaB, B YaCTHOCTM MpaBa Ha OX-
paHy 300poBbs (MyTeM ukcaumm
1 MPeaHNs OrNacke CyLLECTBYHOLLINX
HapyLLeHU 1 BblpaboTKn Mep, npe-
NATCTBYIOLLMX HAPYLLEHNSIM).

ObecneyveHne NpeacTaBEHHOCTHM
nHTepecos JTYH u cneunannicTos
MO CHWXKEHWIO Bpeaa B CTPYKTY-
pax U KOOPAWHMPYOLIMX opra-
Hax, y4aCTBYOLLMX B pa3paboTke
nNporpamMm 1 NPUHSATUN PELLEHWIA
06 nx (hrHaHCMPOBaHWN.

[Nopaeprkka Co3paHns 1 pasBnTUS
ceten JTYH, npu3BaHHbIX OTCTamBaThb
VIHTEPEChI 1 3alLMLLIATL MNpaBa CBOUX
yneHos. PopMUPOBaHNE KOANLIMIA
C OPYruMn coLpaibHbIMN OBMXKe-
HUAMW B rPaXXKaaHCKOM OBLLEeCTBE
(MON1I0OEXHbIE OpraHM3auun, npa-
BO3aLLMTHbIE OPraHM3aumm, accoLm-
aummM NMPaKTUKOB CHVKEHWNS Bpeaa,
NCUXOSI0rOB, CoumarbHbIX PaboT-
HWKOB, OPNCTOB, MaLMEHTOB 1 MNp.)
0191 yNPOYEHNs NONUTUYECKOro Beca
accoupaumn JTYH.

Pa6oTa ¢ MegnUMHCKMN yHpexae-
HVSIMW, HanpaBneHHas Ha PopMUPO-
BaHe 60ee TONePaHTHOro OTHOLLE-
HMA K JTYH, a Takxxe Ha pa3paboTky
1 BHEAPEHWE MEXaHN3MOB MOBbILLIE-
Hust goctyna JTYH k npepoctasnse-
MbIM YCIyram.
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NnoaPOBHOCTU: NPEOCTABJIEHUE MHTEPECOB J1YH

lNpencraBieHe MHTEPECOB MapPrHaIn30BaHHbIX rPynr,
BKJI04as MOTPeOUTE 18/ HAPKOTHKOB, — C/IOXKHASI MHOIMO-
ypoBHeBasi 3afad4a. OCOO6eHHOCTY OBCEAHEBHOWN XU3HMN
JIYH, HenerasibHbI CTaTyC NCUX0aKkTUBHbBIX BELLIECTB 1 CBSI-
3aHHbIX C HUMY BUOB [ESTe/IbHOCTH, a TakXXe r71y60KO yKo-
PEHEHHASs CTUIrMa OrpPaHNYnBaroT BO3MOXKHOCTY aKTUBHOIMO
yyactus JIYH B paboTe KOOpAMHALIMOHHbBIX MEXaH3MOoB
W APYrux opraHoB, (hOPMUPYIOLLIMX CTPATENN MPOMUIAKTN-
Kku v nevernst BV B atoui rpynne. Coobuyectso J1IYH 6osee
aKTUBHO OTCTanBaeT CBOW MHTEPECK! MPW ONPEaesIeHHOM
YPOBHE pasBUTUS MPOrpamMm 3aMeCTUTEIbHOV Tepaniiu,
103BOJISIOLLMX MX YHACTHUKAM 3aHuMmaTh 60/1ee akTUBHYHO
coumasbHyro noauunio. Caeayet yunTbiBaThb, YTO NaLMEHTbI
3T npeacTaBaskoT AnlLib OAWH 13 cermeHToB JIYH v moryT
3aHMMAaTh HECKOJIbKO OAHOCTOPOHHIO MO3ULMK. BaXkHO,
4YTObbI B YC/IOBUSIX OrPaHN4YeHHOM aKTUBHOCTY camux
rnoTpebuTesien HapKOTUKOB VX MHTEPECH! MPEeACTaB/1s/In
Hanbosiee yMeCTHbIe opraHu3aumm. HekoTopble 13 BO3MOXX-
HbIX areHToB, rnpeacTaBasoLLmMX nHTepeck! JIYH (B nopsiake
rpPearnoYTeHVs)), NPeacTaBIeHb! HKE:

MOrYT NMPEOCTABNIATDL JIYH:

e akTuBMCTbI ceTent JIYH (HaLmoHa ibHbIX, pervioHasib-
HbIX, JT0ObIX OYHKLIMOHMPYIOLLIMX CETEV, paboTaroLLmX
Ha faHHOV TepPUTOPUYY);

e JIYH, nposiBuBLLVE cebs B opraHu3aLyv paboTs|
10 MPOGUIAKTUKE 1 JIEHEHUIIO (AKTUBUCTbLI HENpa-
BUTE/IbCTBEHHbIX OpraHn3aLui, npedoCcTaBstoLmX
yenyru);

®  CylecTByrOLME accoymaumm OnpenesieHHbIX CermMeH-
TOB, Takne Kak accoumaims naumeHTos 31T;

®  HernpaBuTe/IbCTBEHHbIE OpraHU3aLyvm, NMoaAEOMKM-
BaKOLLME Y NPeACTaB/ISHOLNE UHTEPECK! YS3BMbIX
cooblecTs.

HE MOI'YT NPEOCTABJIATDL JIYH:

e Hapkosnorudeckue yqpexneHus, Oblyectsa KpacHoro
KpecTa, peabunmtaLyOHHbIE yHPEXAEHUS, rocyaap-
CTBEHHbIE CTPYKTYDbI, /IH0ObIE OpraHu3aLmv v Jau,
He npusHaroLme MoaAXxXoL CHXKEHWS Bpenaa, Hernpa-
BUTE/IbCTBEHHbIE OPraHn3aLmm 1 KoaamLmm obLLero
pogUIIs, opraHn3aLmn v CETY, MNPeACTaB/ISHoLLME
WHTEPECH! ApYrvX ysi3BUMbIX COOBLLECTB, HE yroTpe-
O/ISIHOLMX HAPKOTUKU.



PA3AOEJ V.

Heobxooumblie oyHKUMM yripaBsieHNSA

N noOnep>xKn. ypoBeHb NnpAaMbIX

npoBangepos

HwxenepedncneHHble OyHKLMM BbINOS-
HAKTCHA BCEMU OpraHmn3aumsamMu, npeno-
CcTaBAstoLMMN ycayrin JTYH:

1. ObecneyeHne becnpensaTCTBEHHO-
ro n 6ecnepebonHOro PyHKLUMOHN-
pOBaHVA NMYHKTOB MPeaoCTaBeHVs
yCayr nyTem pas3paboTkn 1 cornaco-
BaHUs C KNIMEeHTaMM 1 NapTHEePCKM-
MU OpraHmsaumsamMmu rpadumkos pa-
60Tbl 1 obecnedeHns Hagnexxallemn
YKOMIMNIEKTOBAHHOCTW NEPCOHAIOM.
ObecneyveHne peryngapHoro npeao-
CTaB/IeHNs YCNyr NPeacTaBUTENSIMU
NapTHEPCKUX opraHmsauum (Meam-
LIMHCKME cneuvanncTbl, KPUCThI,
rncmuxonoru n gop.).

2. CBOEBPEMEHHOE CHAbXEHME NYHKTOB
cpencTeBamMu NPOMUNAKTUKIA U MEAN-
LIMHCKNMU Npernaparamu.

ObpalleHne ¢ MaTepuasbHbIMU LEHHO-
CTAMUW pPEerNameHTUpyeTcs HopMamu Aem-
CTBYIOLLErO 3aKOHOAATENbCTBA, & TaKXe
TpeboBaHNaMU 1 NpoLieaypamMn JOHOP-
CKNX opraHnsaumin. NprMeHnTensHO K
npegMeTaMm MeauLMHCKOro Ha3Ha4eHus
3aadvamu PerynmpoBaHng, yrnpaBaeHns
3aKyrnkamu 1 CHabXeHNs SBNSHOTCS:

B ofecneyeHne CBOEBPEMEHHOMO [0-
CcTyna K ahdeKTUBHbIM NpegMeTam
MeONLMHCKOrO HagdHavYeHns rapanx-
TUPOBAHHOIO Ka4ecTBa 1 B HEOOXO-
OVIMOM KOJIMYECTBE;

B 3KOHOMMYECKOEe 0BOCHOBaHMe aMd-
HEKTMBHOCTM 3aKYMOK 1 CHADXKEHWS;

B HAOEeXHOCTb 1 6€30MaCHOCTb CUCTEM
pacnpeneneHuns;

H NoaAepXKka paumoHanbHOro UCMoSb-
30BaHVA NPeaMeToB MeAULMHCKOrO
HasHaYeHs;

B 3(PPEKTUBHBIN MOHUTOPUHI BCEX
acneKToB ynpaBfeHNs 3aKynkamu
1 CHaAOXXEHMEM.

OnncaHve pacnpoCTpaHeHHbIX Tpebo-
BaHUN 1 aPOEKTMBHbIX NPAKTUK ynpas-
NeHVs 3aKynkamm 1 cHabxxeHnem npes-
MeTaMn MeOULMHCKOro HasHa4dyeHuns
COLOEPXUTCSA B COOTBETCTBYHIOLLEM PY-
koBoacTee [NnobaneHoro doHaa B pe-
nakumm 2012 roga (CM. CAMCOK UCMOSb-
30BaHHbIX NCTOYHUKOB B [TprnoxxeHum 3).

Cneuuncpuka 3I1T:

B CraHoapTbl CHAbXEHNS, XpaHEHNS
1 KOHTPONSA NpenapaToB 3aMecTu-
TEeNbHOW Tepanun paspabaTbiBaroTcs
C Y4eTOM 3aKOHO4ATENbCTBA, perna-
MEHTUPYIOLLIErO MCMONBb30BaHNE Hap-
KOTUYECKNX BELLIECTB B MEAMLIMHCKOM
NPaKTUKeE, OPYrUX PENEBaHTHbIX Pas-
[enoB 3aKoHOOaTeNbCTBA W NpaBo-
NPUMEHUTENBHOW NMPaKTUKN.

B Ba)HO obecnednTb BOSMOXHOCTb
y4acTns HENPaBUTENBCTBEHHbIX Op-
raHusauMn n accoumauui nauneH-
TOB, «PaBHbIX» KOHCY/IETAHTOB B Npe-
nocTtasneHun yenyr 3M0T, a Takxe
paspaboTaTb U cornacoBatb ad-
(HEKTUBHbBIN MEXaHM3M NpeanocTaB-
NeHnst 3aMECTUTESbHbBIX NPenapaToB
015 UCNONb30BaHWUA 3a npegenamm
KINHUKN.

B [leicTBusa B Crydae yTedkn 3ame-
CTUTENIbHOrO Npenapara WAy nomnbl-
TOK yTeukun. B HekoTOpbIX cnydasax
KJIMEHT MOXET MOMbITATbCS BbIHECTU
MeavkameHTbl 13 nyHkTa 31T, YTeuka
MOXXET ObITb 3aMeYeHa NepcoHanom
NyHKTa UK O Hen MOryT COOBLNTL
OPpYrve KNnNeHTbl NporpamMmbl. Takme
Ccnydan cnefnyeT paccMaTpumBaTth B
KayecTBe CEePbEe3HbIX MHLUNAEHTOB.
Heobx0aMMOo BbISCHUTL NPUYNHDBI Bbl-
HOCa KJIMeHTOM npenaparta. B cnyyae
€CNN NPUYMHON SBNAKTCSA CUHAPOM
OTMeHbI Npenapara, Uiv I0MKa, cne-
OyeT pacCMOTPETb BO3MOXHOCTb
KOPPEKTUPOBKN LO3MPOBKU. Ecnun
KNIMEHT NbITaNCH BbIHECTW Npenapart
C Uenbio NpoAaXXn Uau nepenadn

TPETbMM NMUaM, Npu NepBon MNo-
nbITKe cnenyeT caenarb npeaynpe-
XOEHWe, a NepcoHas NyHKTa JOKeH
NPosABNATbL OCOOYI0 6AUTENBHOCTb
MO OTHOLLEHUIO K AaHHOMY KJIUEHTY.
[Mpy NOBTOPHOM HapyLueHun Cnepy-
€T NPUHATbE B0JIee XECTKNE MepPbI.
OTumncneHne N3 nporpamm cnegyet
pacLeHnBaTb Kak KpamHioK Mepy,
NPUMEHAEMYIO B €OUVHUYHbBIX Chy-
yasax. BeiBeoeHne KnveHTa 13 npo-
rpammbl OOSI>KHO OCYLLECTBASATLCA
nyTem BbICTPOro CHMXXEHWS A03bl 3a-
MeCTUTeNIbHOro npenapata. Cnegyet
NPeLyCMOTPETb BO3MOXKHOCTb U pas-
paboTaTh NpoLedypy NOBTOPHOrO 3a-
YNCNEHUS KNIMEHTOB B MPOrpamMmy.
B cnyyasix, korga B yTeuke npenapara
3amellaHbl COTPYOHWKM MYHKTa, PYKO-
BOACTBO AO/MKHO NpeanpuHUMaTh ce-
PbEe3HbIE MEPbI U MHULMNPOBATL Cy-
»XebHoe paccnegoBaHve. BUHOBHbIE
COTPYAHVKM OOMKHBI ObITb HE3aMeq-
NINTENBbHO YBOMEHBI C 3aHMMaeMbIX
[OMKHOCTEN.

ALEKBaATHOCTb MPOCTPaHCTBEHHO-
BPEMEHHOW OpraHusauun npe-
[OCTaB/IEHUS yCAyr (YMECTHOCTb
yacoB paboTbl U PaACNONOXKEHUSA
NYHKTOB MPeaoCTaB/IEHNS YCIyr).
MpenmyLLEeCTBa CTaUMOHAPHbIX 1 MO-
OUNBbHBIX MYHKTOB NPeAoCTaBNeHVs]
ycnyr. OCHOBHble 1 caTeNNTHbIE CTa-
LMOHaPHbIE MYHKTbI.

PacnonoxxeHune: BCe NyHKTbI Npe-
OOCTaBNeHVs yCiyr B ngeane gomk-
Hbl pasmeLLaTbCsa B MecTax 4actoro
npebblBaHUSA 3HAYUTENBHOIO KO-
yectBa JIYH. CtaumoHapHbIn NyHKT
no3BONAET NPefoCTaBUTb MakCu-
MaJsIbHOE KONMNYECTBO YC/yr 3a cHeT
BO3MO>XHOCTU YOOB/IETBOPEHUS FO-
CyOapCTBEHHbIX CTaHO4APTOB Npefo-
CTaB/IEHNS MeONLIMHCKOM MOMOLLN,
a TakXXe 3a CHET BO3MOXKHOCTU pe-
ryNSPHOrO NPUBAEHEHNS pAaa Y3KMX
CNeunanncToB, 1 yoenmTb 4OCTaTou-
HO BHUMaHNS KaXXA0OMY NOCETUTENIO.



Yem Bnvxke Takom CTaLMOHaPHbIN
MYHKT K MecTamMm ckonnexHnsa JTIYH,
TeM adekTnuBHee ero pabora.
OpHako NponycKHasi CNoCOBHOCTb
cTauMoHapHbIX MyHKTOB, Kak npa-
B0, HeBbICOKa. [1ns obecnedveHns
Hagnexallero oxsara Heob6xoanMbl-
MW yClyramim, KOTopble MOryT npe-
NOCTaBNATbLCA B MONEBbIX YCIOBUSX,
a Tak>Ke 419 onpeaeneHns noTpebHo-
CcTen 1 Habopa nauneHToB ANng npe-
[ocTaBNeHNst MeaVLNHCKMX 1 OpyriX
6onee cneunannM3npoBaHHbIX YCNyr
cnenyeT B OMNOMHEHME K CTaLMOoHap-
HbIM NYHKTaM OpraHnM3oBaThb padboTy
MofeBbIX UM MOBUNBHBLIX MYHKTOB
NPEenOCTaBAEHNS YCYT.

[Mporpammam CHWXXeHust Bpea He-
obxoanmMo obecnednTb becnpensaT-
CTBEHHbI AOCTYN >KENAKLLUMX KNN-
E€HTOB K MyHKTaM NpefoCTaB/IeHNs
ycnyr n obpaTtHo 6e3 BMeLLaTesib-
CTBa NPaBOOXPAHUTENbHBIX OPraHOB
1 APYTrUX BAMATENBbHbIX CTENKXONAe-
POB (3aMHTEPEeCOBaHHbIX OpraHmn3a-
umn). na npeogoneHns HenpusaTus
cocefcTBa C NyHKTaMu npefocTas-
nenusa yenyr JIYH vacto Tpebyetcsa
pas3bACHUTEbHAS 1 afBOKaLNOH-
Hasa paboTa C MECTHbIM HaCENeHU-
€M, opraHm3auuamMm, paboTaroLLmmm
Ha [aHHOW TeppUTOpUM, MPaBooOXpa-
HUTENbHLIMW OpraHamMu, MeauLH-
CKUMU YUPEXOEHUSMN U OpraHammu
BracTn. MeponpusaTtig No N3bATUIO
M YHUUTOXEHWIO NCMNOSIb30BAHHOIO
WHCTPYMEHTapUs B MeCTax pacnpo-
CTpaHeHnsa NoTpebneHns HapKoTK-
KOB MOTYT NMOMOYb HANTU OBLLIMIN A3bIK
C HaceneHnem 1 Bnactamu. B caoto
o4yepenb, nonesad popma nNpepo-
CTaB/IeHNS YCyrX NO3BOASET Mak-
CUMasbHO NpMbNn3nTe NpoBangepa
YCAYr K MOTEHUMANBHOMY KIINEHTY,
COKpaTUTb MPOMEXYTOK BPEMEHN
MeXXAy NepBbIM KOHTAKTOM C KJu-
EHTOM W MepBbIM SNM3040M Npeo-
CTaBJSIEHNSA YCNYTW 1 TaKUM 06pa3om
1MCNONb30BaTb MEPBOHAYASIBHYIO

3aNHTEPECOBAHHOCTb KJIMEHTA
015t QOCTMXKEHUST HanBoblLLero ag-
hekTa. Kpome Toro, B NONEBbLIX yC-
NoBUNSX B MPeaoCcTaBfEHNE YCAVT,
Kak Npaswnso, NPoLLe 3a0eCTBOBaTb
TNIOAEN C OMbITOM YNoTpebeHns Hap-
KOTUKOB WM aKTUBUCTOB U3 Cpeapl
JIYH, 4TO NONOXNTENBHO CKa3blBa-
€eTCd Ha oxBaTte, cnocobCcTByeT Mo-
CTPOEHMIO OOBEPUTENBHBIX OTHOLLIE-
HUM 1 obecnedmBaeT COOTBETCTBME
NpenocTaBNAEMON YCAYrU HbIHELLHE-
MY COCTOSIHMIO HAPKOCLIEHbI, UHBbEK-
LUMOHHbBIX MPaKTUK 1 OpYrX NPakTuUK
1 NPOLLECCOB, CBA3AHHbLIX C MPUro-
TOBJIEHVEM, PaCnpefeneHneM 1 yrno-
TpebneHEM HAPKOTUKOB, 1 NOTPED-
HOCTSIM LieNeBon rpynnbl.

Ons opraHnsaumn gocTtyna K yc-
nyram Ha CTauMOHAaPHbIX NyHKTax,
MOMUMO COBCTBEHHbLIX MOMELLEHUI,
chefyet paccMOTpeTb BO3MOX-
HOCTb OpraHusauum ycnyr Ha 6ase
OPYrnX PEeNeEBaHTHbIX YUYPEXOEHNN.
Tak, BCe BonblUee pacnpocTpaHe-
HME NPUOBpPETAET COTPYOAHMNHYECTBO
C anTekamm ANns opraHmn3aumm oocTy-
na K CTEPUIbHOMY UHBEKLIMIOHHOMY
MHCTPYMEHTaputo. B 3aBUCUMOCTU
OT KOHKPETHbIX JOrOBOPEHHOCTEN
1 YCNOBUI LUNPULbI NPeaoCcTaBs-
toTCea 6ecnnaTtHoO UK 3a MUHKUManb-
Hyto nnaty. CoTpyaHMKKN anTek 4a-
CTO HY>XOarTCsa B AOMNOSHUTENBHOWN
noaroToBKe AN y4acTus B Takmx
NpOeKTax, B YaCTHOCTU, HaNpaB/eH-
HOW Ha NOHWUMAaHWE CHXEHWS Bpeaa
1N (POPMUPOBAHME HE-OCYXAatoLLe-
rO OTHOLLEHMS K MOTPEBNEHUIO Hap-
KoTukoB 1 JIYH. PacnpocTpaHeHune
NHBEKLIMOHHOIO MHCTPYMEHTapPUS Ye-
PE3 anTeyHyto CETb MOXET AaTb OT-
HOCUTENBHO HebonbLLon (00 10-15%)
NPUPOCT oxBaTa MporpamMm CHU-
XXeHUs Bpeaa, 4To ManonpurogHo
B Ka4eCcTBe OCHOBHOW MOAEeNM npe-
OOCTaBNeHNs yCnyr. 9TO CBA3aHO,
B 4aCTHOCTW, C HEBO3MOXXHOCTbIO
opraHmzaunm npegocTaBieHns

anTtekamy OOMNOHUTENbHBIX YCNyr
M Ka4yeCTBEHHOM WHMOPMaLNOH-
HO-06pa3oBaTeIbHOM PaboThl, Ha-
npaBfeHHON Ha U3MEHEHWe MoBe-
OeHVd, a TakXKe C OrpaHuyYyeHHoMm
BO3MOXHOCTbIO npuBneveHns JTYH
B Ka4eCTBe COTPYAHMKOB anTeyHbIX
NPOEKTOB.

CTaumoHapHbI NYHKT NpeaocTas-
JIEHUA yCNyr NpefocTaBgeT yHN-
KaJIbHYtO BOBMOXXHOCTb NpoBeaeHNA
rpynnoBbIX NH(POPMaLMOHHO-06pa-
30BaTesIbHbIX N TODEHNHIOBbIX ceccvn7|,
3acefaHnn rpynn B3arMOMNOMOLLN.
B cBs3M ¢ 3TUM pekoMeHayeTcst 060-
pygoBaTh Ha X 6a3e KOMHaTy OTabIxa
NN NpMeMHyto, rge KineHTbl TakxXe
MOTYT OTAOXHYTb 1 NO06LLATLCH APYr
C Opyrom. B Taknx nomeLLeHnsx pe-
KOMeHOyeTCs pasmeLlatb MHhopmMa-
LIMOHHO-0Bpa3oBaTeibHble MaTePU-
albl, 060pyaoBaTh UX HACTObHBIMN
nrpamn n Tene- 1 Bugeoannapa-
TYpOW, KOTOpast MOXXET UCNONb30-
BaTbCS A5 AEMOHCTPAaLUMM Npodu-
NTaKTUYeCKNX nporpamMm 1 Apyrmux
BMOoeomMaTepmnanos. Bce nomelle-
HNA CTaUMOHAPHOIro nyHKTa O0J K-
Hbl BbI3bIBaTb Y KJINEHTOB 4yBCTBO
KoMmdopTa 1 6e3onacHoCTH, Cno-
cobCTBYS, TEM CaMbIM, POCTY noce-
LaeMOoCTn NyHKTa. Bce nomMeLleHns
OOSMKHbI BblTh aKKypaTHO OTPEMOH-
TUPOBaHbI 1 060PYAOBaHbI HAANEXA-
LM OCBELLUEHNEM U BEHTUMSLIMEN.
CTaumoHapHble NyHKTbI NpegocTas-
JNIeHnsA ycnyr MOoryT ncrosib3oBaTb-
Ca ONga NpoBeneHUs MEPONPUATUIA
no NoAroTOBKE NMepcoHasia opraHu-
3aUM CHUDKEHMS BPeaa N OO/HKHbI
OblTb 060PYAOBaHbI Tyase€THbIMU
KOMHaTaMu, a Tak>Xe Bcerga NMMeTb
B Ha M4 nnTbeByro BOLY.



OpraHusauusi NnomMmeLweHn crta-
LMOHAPHOIro/MOGUNBHOIO NYHKTA
npepocTaB/eHUa YCIyr OO/XHa
COOTBETCTBOBATH LUTATHOMY pac-
nMcaHuK nporpamMmbl, KOToOpoe
B C/ly4ae C ycnyramu, cogeprkallm-
MW CYLLLECTBEHHbBIN MEANLINHCKUN
kKoMMoHeHT (3T, APT nnn TBK),
4acTO pernamMeHTUpPyeTCs NpuHMMa-
€MbIMU Ha rocyaapCTBEHHOM YpPOB-
He cTaHgapTamu NpegocTaBneHns
yCcAayrn (Takmmum, Kak npOTOKOSbI
neveHnsa BUY-uHdekumm nnm ctaH-
napTbl NpegocTaB/AeHNss HAPKOI0-
rmyeckom nomouy). [eatensHoCTb
psioa COTPYOHMKOB (CreunanucTbl,
npoBoasLmMe OO0- U NOCNETECTOBOE
KOHCYNbTUPOBaHNE, KOHCYNbTaHTbI
no 3aesucumocTam, UMMM, sonpo-
caM pPenpoayKTMBHOIMO 300PO0OBbA
1 NAaHUPOBaHUSA CEMbU, topUanNYe-
CKKM BOMpOCcaM, BOMNPOCaM XN3HU
¢ BWY, megmumHckne paboTHUKU,
NPON3BOASLLME OCMOTP NaLMEHTOB)
TpebyeT HaAM4YNA OTAETbHOMO NOME-
LEeHNS AN COBMOAEHNS KOHDUOEH-
LManbHOCTW NPeaoCTaBAEHNS YCYyTn
1 MHopMaLmm o KnmenTe. MNnowaab
Takoro NOMeLLEHMS A0/KHA ObITb A0-
CTaTOYHOW AN pasMeLLeHNs Meam-
LIMHCKOro paboTHMKa UNn Apyroro
cneuyanncTa, KNnMeHTa n conpoBo-
xpawulero nuua. B cnyyae otcyT-
CTBWS cneLmaibHbIX CKNaaCcKnx no-
MELLEHWNI, CTaLUMOHAPHbIE MYHKTbI
NPenoCTaBMEHNS YCNYT TaKXe Chy-
XaT MECTOM XpaHeHust npodurnak-
TUYECKNX CPEeacTB, MeaMKaMeHTOB
¥ Opyrnx MmatepuanbHbiX LEHHOCTEN.
Takne nomMeLLeHnsa cnenyeT obopy-
noBaTb B COOTBETCTBUW C Tpebosa-
HVSAMM MECTHOIO 3aKOHO4AaTENLCTBA
W areHTCTB, PUHAHCUPYOLLNX Oes-
TeNbHOCTb opranHmnaaumm. OCobeHHO
XKECTKME TpeboBaHWs pernameHTupy-
0T XpaHeHne npenapaTos, UCMNONb-
3yeMbIX B 3aMECTUTEbHOM Tepannn
(MeTagoH, 6ynpeHopPdUH, FEPOUH).
HecobntogeHnsa aTux TpeboBaHnn
nogBepraeT nNpoBangepoB yCcnyr

OOMONHNTENbHBIM PUCKAM U MOXET
noBeYb 3a COBOM Cepbe3HblE MNO-
CNeacTBUS Kak O/ opraHmMaauunm,
Tak 1 419 COTPYOAHNKOB, OTBETCTBEH-
HbIX 3a XPaHeHMe N NCNOb30BaHNe
Takux npenapaTos. MyHKT 31T Takxe
OO/MKEH pacnonaratb NOMELLEHNEM
ONs Bblga4u npenaparta, rae, B 3a-
BNUCUMOCTM OT OBOLLEN OpraHn3aumm
nyHKTa, OO/MPKEH pacnonararbcs
MELVLIMHCKUIA PabOTHNK, OBCNY>KU-
BaOLLMIN NepCOoHasl, a TakXXe OOuH,
nBa nnn 6onee knneHToB. B cny-
4yae MCNoIb30BaHNA TBEPObIX POPM
npenapata KANeHT OOJ/IKEH UMETb
BO3MOXXHOCTb MPOBECTM OKO0 5 M-
HYT Cnas 4O PacTBOPEHNS NpenapaTta
B 30HE BMOAMMOCTU MEONLINHCKOrO
paboTHMKA, BblOatoLLEro npenapar
apyromy naumeHTty. Kpome nepeymc-
NEHHOrO, B 3aBUCUMOCTU OT 06be-
MOB JOKYMEHTOO60pOTa, TPEDYEMBIX
3aKoHOOaTeNbCTBOM 1 AOHOPaMU,
KabWHETbI HEKOTOPLIX COTPYOHNKOB
OO/MKHbI pacnonaraTb JOCTAaTOUYHOM
naowaabio 1 6biTb 060PYAOBaHbI He-
06x0QMMON MebenNbLo NS XPaHeHNS
Oen NaumMeHToB 1 NPOYen NOKYMEH-
Taumn. CnegyeT NpeanpuHaTb MepbI
0119 NpeoTBpaLleHNst HECaHKLIMOHM-
POBaHHOIO AOCTYNa K KOHPUAEHLM-
aSIbHOW MHbopMaLK.

Bpema npepoctaBneHusa yc-
Nyr: CTauMOHapHble MYHKTbl OOK-
Hbl paboTaTb 7 OHEW B HeOento,
a yacbl paboTbl — ObITb 4OCTATOY-
HbIMU 019 NpefoCTaBnNeHus yCeayr
BCEM Hy>Xaatommcs. B BbixogHble
1 Npa3oHVKN BpeMs paboTbl MOXKHO
OorpaHn4MBaTh ABYMSA — TPeMs Yaca-
Mu. B miobom cnydae BCe KNEHThI
OOKHbI BbITb XOPOLLO OCBEOOM-
neHbl 0 rpaduvke paboTbl NYHKTA,
a TakXxe O rpaduke npegocrasfe-
HUS TeX WU UHbIX YCAyT, Hanpumep
0 rpauke Bblgaqm 3aMeCTUTESbHBIX
npenapartoB. B nyHKTe OOMKHbI ObiTb
pasMeLLeHbl TabNNYKN C ONUCAHNEM
rpadumkoB paboTbl U C KOHTAKTHOM

MHopMaLUmMen COTPYOHWKOB, C KO-
TOPbIMU KJTMEHT MOXET CBA3bIBATb-
csa B HenpeaBuaeHHbIX CUTYyaLUsIX,
a Takxxe ¢ MHopmaumen o cny>xbax,
NPeaooCTaBMAOLNX YCNyrn obmMeHa
LWNpuLEeB 1 apyrue ycayru, gocTyn-
Hble BO BHEYPOYHOE BPEMS.

UHdpacTpyKTypHbIE TpeGoBaHUS:
CcTauVoHapHble NMyHKTbI NpefocTaB-
NEeHNs yCNyr AOJSKHbI BbiTb YKOM-
NMeKToBaHbl Heobxoanmown mebe-
Nbto AN COTPYAHUKOB U KITMEHTOB,
obopyaoBaHMeM A5 NPOCTEeNLLEro
MEAVLIMHCKOro OCMOTpa, BKJK4as
CcTeTockKor, (hoHapb, OAHOPAa30BbIE
nepyaTkuy, annapar Aas M3MepeHus
[0aBneHnsl, TEPMOMETP U APYyroe He-
obxoanmoe ONnsa npenocTaBneHns
ycnyr o6opynoBanue. Nporpammel,
npenocTaBngaloLLmMe 6a30Bble Meam-
LMHCKME YCNYrn, OOSKHbI pacrno-
naratb o6opynoBaHueM ONs fede-
HMS abCLECCOB, a TakXXe CUCTEMOMN
yoanenus oTrxonos. [Mporpammel
3aMeCTUTESIbHOW Tepanuu OOIKHbI
TakXXe MMeTb obopynooBaHue, He-
obxoaumoe AN NOAroTOBKN U Bbl-
[a4n 3aMecTUTENbHbIX NpenapaToB
(Hanpumep, 0o3aTopbl AN XUOKUX
hopM NpenapaToB, U3MENbYUTENN
0118 TabneTMpOoBaHHbIX NPenaparos,
O[HOPAa30BblE CTaKaH4MKN U ApY-
roe HeobxoanMoe 060pPyaOBaHME).
PekomMeHayeTcs TakXe UMEeTb B Ha-
NIM4MM Npes3epBaTyBbl A5 KTMEHTOB
B JIEMKO AOCTYMHOM [N151 NOCETUTENEN
MECTE, a TakXXe, N0 BO3MOXHOCTH,
CTEPUBHOE MHBEKLIMOHHOE 0D0pPY-
noBaHuve. CTauMoHapHble MyHKTbI
OOMMKHbI ObITh TakXXe 060pya0BaHbI
KOHTeMHepamy A 6e30nacHoro
cbopa NCNob30BaAHHOIO MHBEKLIN-
OHHOIO MHCTPYMEHTa 1 OpYyrux Me-
OULIMHCKNX OTXOf0B.

NMoMMMO CcTaunoHaPHbIX MYyHKTOB,
YyCNyrn NpegocTaBNaAnTCs BO BPEMS
YIUYHOM ayTpu4-paboThl, NewrmMm
VAV MOTOPU30BaHHbIMY KOMaHAaMu.



[na pacnpocTpaHeHnss NHbEKLIMOH-
HOro 060Pya0BaHVA 1 APYIMX CPEACTB
NPOMUAAKTUKN MOTYT NCMOMb30BaTb-
cs cneumanbHble aBTomatbl. VX nc-
NosIb30BaHME aKTyaslbHO B YCNOBU-
X HaNM4Msa 0OCTaTOYHbIX CPEeACTB
Ha NPUOBPETEHNE PaCXOOHbIX Ma-
TEpManoB, HM3KOrO oxBaTta ApyriMm
dhopmamm pacnpocTpaHeHus 1 orpa-
HNYEHHBIX YeIOBEYECKMX PECYPCOB.
YcTaHaBnmBaTb Takne aBToMaThbl
CcrefyeT B MecTax 4acToro npeboisa-
HUs JTYH, He3aMeTHbIX ans obuero
HaceneHns. Heobxoanmo BHeEOPUTb
3 PEKTNBHYIO CTPATENMIO ONOBELLE-
Hua JTYH o mecTax pacnonoxeHuns
aBTOMATOB.

YnpasneHne kagpamu.

OgHUM 13 ycnoBum aOEKTUBHON
paboTbl ABMSETCA Hanexalas
YKOMMJIEKTOBAHHOCTb HEOBXOAVMbIM
MepcoHanoMm, B YaCTHOCTU Hanu4ne
[OCTaTOYHOrO KONMMYeCcTBa ayTpuy-
1 coLManbHbIX PabOTHVKOB, HENOCPE-
CTBEHHO PaboTarOLMX C KNIMEHTAMMW.

QOueHb BaXKHbIM 9/IEMEHTOM SAB/ISIETCS
Hann4ine apHeKTNBHOMO MexaHn3mMa
noodopa, NoAroTOBKM 1 MOAAEPKKM
nepcoHana, Bk/4as BbipaboTKy He-
06X0QNMbIX 3HAHUI 1 HABbLIKOB, & Tak-
>XXe NYHbIE N MPOMECCUOHANbHbIE
Ka4yecTBa COTPYOHWKOB, HEMOCPEA-
CTBEHHO 3a0€eNCTBOBaHHbIX B ay-
TpW4-paboTe U NPeaoCTaBAEHUN YCYT
JTYH: HegonyCTUMOCTb BpaXkaebHOro,
OVNCKPUMWHALUMOHHOMO, CTUrMaTnau-
PYHOLLErO OTHOLLEHWS, OTCYTCTBME
npenB3aToOCTH, OTKa3 OT OCYXKAEHWS,
[006pOXKEeNaTENBEHOCTb, OT3bIBYMBOCTD,
CTPEMJIEHME OKasaTb MOAOEPXKKY,
TaKTUYHOCTb, CNOCOBHOCTb K Ananory
C KJIMEHTOM M COBMECTHOMY MOUCKY
PEeLLEHNN, CMOCOBHOCTL cObNtoaaThb
KOHMOWAEHUMANBHOCTb; Han4mne He-
06X0ONMbIX 3HAHWM U HaBbIKOB, FO-
TOBHOCTb VI 3aMHTEPECOBAHHOCTb
B OOHOBNEHMM 3HAHUW 11 HAaBbIKOB

B COOTBETCTBUN C MeHFHOLLI,eVICFI cn-
Tyaumem 1 passuTeM OTBeTa Ha anu-
aemnto BUY-mHdekumm cpean JIYH.
ObecneyeHmne OOCTYMHOCTU HEOb-
XOOMMOW NOAOEPXKKMW, B HaCTHOCTU
onga coTpyoHMKOB C OMbITOM YMO-
TPEebNEHNS HAPKOTUKOB TOXKE O4YEHDb
Ba)XHO, Kak 1 obecnedyeHne agek-
BaTHOWM onfathl Tpy4a COTPYOHUKOB
11 BOSTOHTEPOB.

CtoumocTb yenyr. becnnatHoe npe-
OOoCTaBNneHne ycnyr nnn npuemne-
MOCTb CTOMMOCTW MNaTHbIX YCAyr
0119 KITMEHTOB.

MonnTuKK 1 NpoLeaypbl OTHOCUTESb-
HO NOTPebEHNst HAPKOTUKOB NEPCOo-
Ha/IOM U KNIMEHTaMMU.

HenonyCcTnMocTb TpeboBaHUs NOHO-
ro oTKasa OT NoTPebIeHNs HAPKOTU-
YeCKMX BELLECTB Kak 0653aTenbHOro
YCNOBUSA NOMYYEHUsT TON WA UHOW
ycnyru.

ObecneyeHne KOHPUOEHUNATBHOCTN
1N HepasrialweHns HpopmMaumm, Ka-
caroulencsa BVY-ctatyca nnm cratyca
noTpebneHnss HAPKOTUKOB Kak KJu-
eHToB HIMO, Tak 1 naumeHToB Mean-
LUMHCKNX YYPEXAEHWIN, NPeaoCcTaBns-
rowmx APT 1 gpyrne MegnumHcKme
ycnyru. Hannume 4eTkmx Cny>xebHbix
WNHCTPYKLUMIA MO COBNIOAEHNIO KOHDU-
OEHLMaNbHOCTU 1 MexaHn3ma obecne-
YeHUS COBNIOAEHNSA STUX UHCTPYKLMN.

ObecnedeHne 6e3onacHblX YyCI0BUIA
Tpyga nyTem BHeOpEeHWs CTaHOapT-
HbIX NpoLeayp NoBedeHUs COTPYA-
HVUKOB 1 MEP MPefoCTOPOXHOCTU,
BKJItOHas NPOMUIaKTUKY KOHTaKTa
C NOTEHLMaNbHO HPULIMPOBaHHBLIM
mMatepuanom. [JoctuxkeHne corna-
LLIEHUI 1 BEAEHUS Pa3bACHUTENbHOM
pPaboTbl C NPaBOOXPAHUTEBbHBIMK Op-
raHamu, MeCTHbIMM OBLLIMHaMM U ApY-
MM BUSITENBHBIMM FRyNNamMm Ntoaei
1 OpraHM3aLmsMu.

9.

10.

1.

3awnta getenm M NOAPOCTKOB.
OpraHnzauun gomxHbl paspabdoTatb
N npnaepxmBatbCd CTaHOAPTOB rNnoBe-
[eHNd COTPYLOHVKOB C AETbMW 1 NOA-
pOCTKaMu, BK4Yask 0OCOBEHHOCTHU
NPEeLOCTaBAEHUS YCYT aHHOW KaTe-
ropnn KNMeHToB. CTaH,D,aprI OOKHbI
YUYUTbIBATb 3TUYECKYH CTOPOHY BO-
npoca, a TakXe 0COBEHHOCTU MECT-
HOro 3akoHOAAaTeNbCTBA 1 NPaBONPU-
MEHWTESIbHOW NPAKTUKWN.

YnpaBneHue YHUHTOXKEHNEM NHBEKLIM-
OHHOI'oO MHCTPYMEHTapuA 1 gpyrnx Me-
ONUMHCKIMX 0TX0oa0B. OpraHmsaumsm
cnepyeTr onpenennTb NapTHEPOB,
KOTOpble pacnonararT Heobxoau-
MbIM o6opy,qosaHV|eM M NNUEeH3nNAMN
014 YHUHTOXEeHNA NCMNONb30BaHHbBbIX
LINPULEB U OPYrX BUONOrMYECKMX
0TX0O0B, paspaboTarb U nognncaTtb
COOTBETCTBYHOLLME cornalleHmns o6
O6CJ‘Iy)KI/|BaHI/IVI, a Tak>Xe YeTkue npo-
Lenypbl cbopa 1 TPaHCNOPTUPOBKM
MCMOb30BAHHOIO MHCTPYMEHTaPUSA
K MeCTaM yTunnmsaunn.

ObecneveHne NogaEP>KKN CO CTOPO-
Hbl MECTHbIX OPraHOB B1aCTW 1 MeCT-
HOWM OBLWWHBI. [MpUHATME NporpamMm
MECTHOW OBLLUMHON, BANATENbHbLIMIA
CTPYKTYpamm, opraHn3aumsamMm n nm-
LamMu 9BASIETCS BaXKHOWM COCTaBASHO-
wen nx ycnexa. OpraHusauum, npe-
0OCTaBAALWME YCNYrK, OONKHbI
BblpaboTaTb njaH AeNcTBUIA NO Bbl-
paboTKe NOHMMAaHWS U MPUHATUS NPO-
rpamMm MeCTHbIMW OBLLMHAMK 1 BVS-
TeNbHbIMW OpraHM3aLMaMm U NILLAMU.
OpraHmnsauum, npenocTaBnsoLme
YyCNyruy, COBMECTHO C NOaAepXmBa-
FOLLIMMU UX OpraHn3aunsaMm perno-
HaNbHOMO M HALMOHAIbHOIO YPOBHEN,
NO/MKHbI COrNlacoBbIBaTh C OpraHn-
3aumamu u cnyxxbamu 30paBoOX-
pPaHeHNs N NPaBOOXPaAHUTENbHbIMMA
opraHamMmm Ha passIMYHbIX YPOBHSAX
NencTBus, HanpaB/eHHble Ha 0be-
cneyeHne HeobXxoanMom NoOAEPX-
KM Nporpamm.



NMPUNTOXXEHWE 1.

MpuHUWNbI 600 )KeTnpoBaHUSA NPOrpamMm
CHW)XeHunAa Bpena ot yrnotpebneHus

HapPKOTUKOB

CTpyKTypa 3aTpart, CBA3aHHbIX C BHe-
OpeHrneM nporpamMm nNpomunakTuKu,
yxoga un nedennsa BUY cpegn nopen
ynoTpebnsaoLLmMX HAPKOTUKK, BKIIKOYA-
€T Lenbll psf yPOBHEN U KaTEropum.
[MoMrMO NpsMbIX pacxofoB, CBA3AH-
HbIX C OMNJaTton TpyAa COTPYLAHWKOB,
npefoCTaBAAOLWMX YCNYTrW, 3aKyNKOW
NPOMUNAKTUYECKUX N OAPYTUX pacxon-
HbIX MaTepnanoB, KOTOPbIE MOryTb BbiTh
MPSIMO N NIErkO OTHECEHbI K YeNoBeKY
nosiy4atoLLem ycnyry, npegocraBieHme
YyCIyr HEBO3MOXXHO 6€3 TPaHCMOPTHbIX
pacxo4oB, ynpaBaeH4YeCcKoro annapara,
NOAOEPXKN 3N1EMEHTAPHBIX OpraHmn3a-
LIMOHHBIX (OYHKLMI (0OLLee ynpasie-
HWe, P1HAHCOBOE yNpaBseHne, apeHaa
1 obecneveHne OeaTenbHOCTN oduca,
oxpaHa, ycnyru casum n npoyee). B 3a-
BNCUMOCTM OT CNeKTpa npenocTasns-
EMbIX YCIyr OpraHmM3aunm Tak>Ke MoryT
HaHUMaTb Y3KMX CNeunanncToB, Kak
MELMLIMHCKNX, Tak 1 Opyrux cneymanib-
HOCTEN (HanpuMep, KPUCTOB), NCMOb-
30BaTtb nabopatopHoe obopyaoBaHne
N MEANLIMHCKYIO TEXHUKY, CTaHKK 1 060-
pygoBaHue, Ncnofb3dyemble AN nNpo-
dheccrnoHanbHOM NOArOTOBKM KNIMEHTOB
1 HanonHeHns GogykeTa opraHmsaynn
01159 UCNONb30BaHUS B KPU3UCHbLIX CU-
Tyaunsax, CBA3aHHbIX C NPepbIBaHNEM
0BObIYHbIX MOTOKOB (hrHAHCUPOBaHUS.
CnenyowymM ypoBHEM PacXo4oB Me-
Hee PerynsapHoro xapakrepa SBaseTcs
hrHaHCMpoOBaHWe NPOdECCUOHANTBHOMN
NnoarOTOBKM 1 NepenoaroToBKY COTRYA-
HUKOB, pacxofbl, CBA3aHHbIE C MOHU-
TOPUHIOM 1 OLEHKOWN, KOOpAMHALUMEN
0eaTenbHOCTU C NAPTHEPCKUMN OpraHn-
3aumamn n cnyxxbamu. [ng ycnewwHoro
PYHKLMOHMPOBAHWS opraHusauum (oT
KOTOPOW 3aBUCUT XXNBHEYCTONYNBOCTb
BHEAPSEMbIX MPOrpPaMM NPOMUIaKTUKK,
yXo[a 1 neveHnst) HeOOXOAMMbI TakXe
VHBECTNLINM B CBA3M C 0OLLLECTBEHHO-
CTblO, NpONaraHay OeaTeslbHOCTY opra-
HU3aUMKN, MapPKETUHI yCyr, pa3paboT-
KY HOBbIX HanpaBneHUn 0eaTeNbHOCTY,
MOUCK NCTOYHNKOB (DMHAHCUPOBAHUS,
cTpaTternyeckoe nnaHMpoBaHUe.

Tak>xe pacxoobl OendaTcs Ha equHopa-
30Bble U Kacarowmecs onpeneneH-
HbIX MepnogoB B XN3HeOeATeJ/IbHOCTU
opraHsauni n BHeAPEeHU NporpaMmm
(cBAI3aHHblE, HaNpuUMep, C 3amnyCcKom
nporpamMm 1 Karn4vesbiIM NSMEHEHNAMN
B OpraHmn3aunn npegoctaBneHns yCnyr,
a TakK>Xe BbIXOOOM Ha HOBbIE LienieBble
rpynnbl) U PyTUHHBIE PACXOLAbl, CBA3AH-
Hble ¢ obecneYveHemM NOBCeAHEBHON pa-
60Tbl OpraHu3aLuu.

CyLLEeCTBYET MHOXECTBO OMNOSHUTEb-
HbIX YCyr 1 BCNOMOratefbHbIX (OyHK-
LM, CNOCOBCTBYOLINX Pas3BUTUIO Opra-
HU3aUMN 1 SPHEKTUBHOMY BbINOTHEHWIO
nporpamm. OfHaKo 13biCKaTb CPeACTBa
0719 onnaThl naeanbHOro Habopa ycnyr
1 (DYHKLMM yOAeTCs pedKo, U opraHmnaa-
UMM 3a4aCTyo NMPUXOANTCS BbIGUpaTtb
OCHOBHOE'.

VIMEHHO Ha 3TUX OCHOBHbIX 3/IEMEHTaX
0EeATENbHOCTU HENPAaBUTENBCTBEHHbIX
opraHmaaumin, NpegoCcTaBASIOLLMX YCAYTn
no NpouNakTuke n ob6ecneyeHnto ao-
cTyna K nedveHuo BUY-mHbexkumn ans
JIYH, 1 cocpenoToyeH npeasiaraembin
K OAHHOMY PYKOBOACTBY MHCTPYMEHT
pacyeTa HeOOXOANMbIX CPeaCcTB. OTOT
MHCTPYMEHT paspaboTaH B NporpamMme
Microsoft Excel n MOXeT ¢ NerkocTbto
MCNOMb30BAaTbCS AaXKe CcreupanmcTaMmm
Ha4asIbHOrO YPOBHSI.

KPATKAA UHCTPYKLUNA NO
NCIOJ1Ib3OBAHUIO MHCTPYMEHTA
PACYETA CTOMMOCTU EONHNLLbI
MPEOOCTABJIEHUA YCJIYTU

[aHHOEe PYKOBOACTBE COCPEenoTo4e-
HO B MEepByl o4epedp Ha pacxopax,

1 B HEKoTOpbIX Cry4asix BEIATY U3 MONOKEHVIS
MOMOraroT OpraHM3aLn-NOCPEaHNKA, MPeana-
raiolyie MporpamMMbl NOArOTOBKM NepcoHana,
06MeHa OMbITOM, OrCaHNA 1 MponaraHbl
addexkTnBHBIX MoAenen paboThl, OCYLIECTBNSA-
IoLLIVIE KOOPAVHALVIIO AESTENBHOCTY MapTHEPOB
11 MOHUTOPVIHI BHEAPEHS MPOrPaMM.

OTHOCALLMXCHA HENOCPEACTBEHHO K Op-
raHu3aumaM, HanpsaMyo npefocTas-
naowmm yenayrm JIYH. K pykoBoactay
npunaraeTcs 31EeKTPOHHBIA UHCTPYMEHT,
paspaboTaHHbIM B nporpamme Microsoft
Excel, nossonatowmn paccumtaTb Kak
CTOUMOCTb NPOMUNIAKTUHECKNX YCIYT
1 TOBapoOB Ha ogHoro JTYH oxBadeHHOro
NPOrpamMmon, Tak 1 BoOyKeT opraHnaa-
LMK, NPefoCTaBNSIOLLEN YCYTK, ean-
HWLbI HA OCHOBaHWUM PSfa NEPEMEHHbIX,
onpefensrLLx CTOMMOCTb NPefocTaB-
NeHVsa yCayr opraHn3agmen.

Ha ypoBHe opraHusaLmin, Henocpea-
CTBEHHO NPefoCTaBNSIOLLUNX YCAYr
JTYH, OCHOBHble KaTeropmm pacxonos,
BANSOLLME HA (DOPMUPOBAHNE CTOUMO-
CTW NPefoCTaBNeHUs yCIyr, BKKOYAOT
3apaboTHYIO NNaTy, PacxoOHbln MaTepu-
an ons Bbl4adu KNnMeHTam 1 UCnoab30-
BaHWS NPy OKa3aHuW yCiyr, TpaHCcnopT-
Hble pacxofbl, pacxonpl Ha obecnedeHvie
OeATeNbHOCTN MOBUIBHOM ambynaTtopum
(B cnyyae ee MCNOb30BaHWS) U Hakaa-
Hble pacxofbl OpraHmMsaLmm.

[na onpegeneHnsa noaHOM CTOUMOCTHU
NpefoCTaBNeHNs yCayr OOHOMY KIIMEHTY
B TEYEHUN rofa K NpsiMbIM pacxogam Ha
O[HOro YesnoBeka NpmnbaBnseTcs Cpea-
Hee 3HayeHVe TPaHCNOPTHbIX U Haknag-
HbIX 3aTpaT opraHmM3aumm (Bk4as 3a-
POBOTHYIO MaaTy ynpaBfEHYECKOro
nepcoHana n pacxodbl Ha copepxaHue
MOBUNbHbIX ambynatopuii). NocnegHee
onpefensaeTcs Kak 4acTHoe OT fene-
HUS CYMMapPHOro 3HaA4YeHUS HEMPSAMbIX
pPacxOfoB 3a rof Ha obLLee KONM4ecTBo
KJINEHTOB, KOTOPbIE 3anaHnpPOBaHbl
K OXBaTy NporpamMmMor NpoduiaKkTUKK.
Ba>kHO NOHMMATb, YTO Ha KaXXA0ro Kn-
€HTa 3aTpaYMBaETCA HEOANHAKOBAS CyM-
Ma, NOCKOJIbKY NMOTPEBHOCTU B TEX NN
WHbIX YCyrax y BCeX pasHble, KIIMEHThI
NOCeLLaloT NPOrpamMMbl C Pas3INYHON Ya-
CTOTOW, HAYMHAKOT M NPeKpaLLatoT Nosb-
30BaTbCs ycyramu B pas3nnyHoe Bpems.
[M03TOMY CTOMMOCTb eAuHULBI NPEeao-
CTaBNEHWS YCIYT 9BNSETCH YCPEAHEHHBIM



3HA4YeHVEM, pPacCUYUTbIBAEMbIM L7149
YMPOLLEHNS NpoLugecca Broa)KeTnpoBa-
HWS, a TakXKe AN CpaBHEHVS MPOrpamm
1 onpefeneHns nx (PUHaHcoBON ahdek-
TMBHOCTU. CnefyeT Tak)Ke OTMETUTb, YTO
CTOUMOCTb €4VHULLbI HE SABMSETCS NO-
CTOSIHHOWM 1 MEHSIETCS B 3aBUCMMOCTU OT
YPOBHS pasBnTug nporpamm. B nepsyto
oyepenb CTOUMOCTb eQUHNLbI 3aBUCUT
OT KOJIMYECTBA KJIMEHTOB, OXBAYEHHbIX
nporpammon. Bonpekun pacnpocTpa-
HEHHOMY MHEHUIO, 3Ta 3aBUCUMOCTb HE
aBNAeTCA NMHenHon. CTOMMOCTb eanHN-
Libl CYLLLIECTBEHHO OOPOXKE HA HaYaIbHbIX
aTanax BHeOPEHVS NporpamMmbl, Korga
KJIMEHTOB B NMPOrpaMMe HEMHOMO U Cy-
LLLeCTBEHHbIE YCUNUS 3aTpaqmBatoTCA Ha
MX MOVCK U MPUBJIEYEHNE B NPOrpammy,
Ha NOCTPOeHMe napTHepCTBa C Apyrn-
MU OpraHM3aumsmMuy, NoaroToBKY KaapoB
1 HapaboTKy onbiTa. 1o Mepe pocTa Ko-
NINYECTBA KSIMEHTOB CTOMMOCTb €4MHNLbI
HECKOJIbKO CHMXXAETCS U OePXXUTCS Ha
OOHOM YPOBHe [0 TeX Mop noka opra-
HM3auMs He ncyepnaeT BOSMOXHOCTN
NpWBeYeHNsi OCHOBHOIO CerMeHTa Le-
neBow rpynnbl. Kak npasunsio, NHCTPY-
MEHTbI MOUCKa U NPUBIEYEHUS KINEH-
TOB pacCyMTaHbl HA OCHOBHYIO 4YacTb
LleneBov rpynnbl 1 ManonpurogHsl Aas
HebONbLLIMX CErMEHTOB LIENIEBOW ayamUTO-
puu, TpebyroLmx 0COBEHHbIX MOAXOO0B.
PaspaboTka 1 NpUMEHEHWE Taknx NoaX0-
[00B TpebyeT ONOHNTENBHbBIX PECYPCOB
1 CMEHbl METOAOB PaboTbl. [O3TOMY Ha
Bonee NO3QHWX STanax PasBuUTUS NpPo-
rpaMmm CTOMMOCTb eAMHWLbI MPefoCTaB-
NeHund ycnyr cHoBa Bo3pacTaeT. B npea-
naraeMoMm MHCTPYMEHTE 3TO OTParkeHo
B pacxofax Ha NpuBeYEeHNe KIIMEHTOB
cunamm paeHbIx (Peer Driven Intervention
— PDI) — 04Hy 13 OCHOBHbIX METOAMK MO-
1CKa 1 NPUBEYEHNS TPYOHOOOCTYMHBbIX
noarpynn JIYH. OpraHusaums onpene-
nseT macwTtabbl ocyulectsneHus PDI
VCXOAS N3 UMEIOLLIErocd onbiTa, stana
pPasBUTUS, HbIHELLIHEro oxBaTta 1 OPpyrnx
(hakTopOoB. B 3aBMCMMOCTY OT MHTEHCUB-
HocTu PDI cToMMoCTb eamHuLbl ByaeT
YBENYMBATbLCS.

B MHCTPYMEHT He BKJ/tOHYEHA 3aMeCcTu-
TeNnbHasa noafepXxuearoLlas Tepanus,
MOCKOMbKY 3Ta ycsyra, Kak npasu-
10, NPEeAOCTaBNAETCH MEANLIMHCKNMM
ydpexaeHuamu n TpebyeT cneundu-
YeCKOro MjaHMpPoOBaHUSA U PacCHETOB.
HanpaBneHnst KNMEHTOB B NPOrpamMmbl
3T ocyLeCTBASKOTCS CoLmMabHbIMN pa-
OOTHMKaMN B pamMKkax pPyTUHHOIO KOH-
CYNIETUPOBAHWNS UM KENC-MEHEXKMEHTA.

[na pacyeTta CTOMMOCTW YyCAyr Ha Of-
HOro oxsadyeHHoro JIYH B MHCTPYMeHT
CNefyeT BBECTU psaf, NEPEMEHHbIX, Ta-
KUX KaK HallMoHabHasa BaaoTa, BanoTa
BIOXKETUPOBAHUS 1 KYPCbhl BaOT, TAKXe
TaKuX, KOTOPbIE XapaKTEPU3NPYT MECT-
HblE SKOHOMUYECKIE YCNOBUS, PbIHOYHbIE
LEHbl 1 OCOBEHHOCTU SNUOEMUYECKOMN
cuTyaumm. 3TN NepemMeHHble BBOOAATCS
B CneumanbHO MapKUPOBaHHbIE XeJ-
TbiM NMONS. Pag nepemMeHHbIX, Taknx Kak
«% JIYH, KOTOpbIM NpeaocTaBnseTcs
neveHve renatuta C», 3aBUCUT OT pac-
NPOCTPAHEHHOCTb renatuTa B Le1eBown
rpynne 1 oT PUHAHCOBBLIX BO3MOXHOCTEN
opraHusaumn.

Ecnn opraHmsauuns He pacnonaraet
NCTOPUYECKMMU 3HAYEHUSIMU NEPEMEH-
HbIX 019 @HHOro PermoHa (To ecTb He
VMEET OnbITa BHEAPEHWS TOMO U MHOMO
KOMTMOHEHTa NporpamMmMmsbl), Mbl Npeana-
raem 1Cnosib30BaThb 3HAYEHUS, NPeaIo-
>KEHHbIE B MIHCTPYMeHTe. B nanesHenwem,
Mo Mepe HaKoMEHNS OMnbiTa, MOXXHO Oy-
[EeT 3aMeHUTb 3T 3Ha4eHus Ha bonee
KOPPEKTHbIE U caenatb bonxeT bonee
TOYHbIM. OTO KacaeTcs, Hanpumep, 3a-
TpaT BPEMEHW nepcoHana Ha NpefocTas-
NEHNE yCyr, BOBNEYEHNS COTPYAHNKOB
011 ynpaBneHve NporpaMmmMon, KOTopble
3aBU1CHAT OT Pac4ETHOro oxBata nporpam-
Mbl, MECTHOIO TPYOBOIr0 3aKoHOAaTE b~
CTBa, OMbITa U KBaIMdUKaLUK, OPYrux
OCOBEHHOCTEN.

Pan nepemeHHbIX (KOMYECTBO LLNPULEB
Ha OOQHOrO KNMEHTA B rof, OXBaT K/IMEH-
TOB TeCTMpoBaHMeM Ha BlI1Y) ocHoBaHbI

Ha pekomeHaaunsax BO3. B gaHHbIx ciy-
4asax Mbl BKIKOUUW B UHCTPYMEHT BEpX-
HWe 3Ha4eHns pekomeraaumn BO3. Ecnn
Ballla opraHusaumsa He B cuiax cnpa-
BUTbCS C TakOW 3aga4ein, Mbl PEKOMEH-
OyeM CHU3UTb 3TW 3Ha4eHUsa 0o 6onee
pPeanUCTUYHbIX, & 3aTEM NMOCTEMNEHHO Ha-
palmBaTb 060POThbl MO MEPE Pa3BUTUA
nporpammsl.

VIHCTPYMEHT Tak>ke Mo3BOSET COKpa-
TUTb CAUCOK NPefoCTaBAAEMbIX YCNYT,
BbibpaB «N» HanNpPOTUB TOW YCyr Unn
pacxo4HOro Matepunana NpefocTaBnsTh
KOTOpPble HET BO3MOXHOCTU UK HEOB-
XOOMMOCTU (Hanpumep, B NpegocTasne-
HUW BOAbI AN MHBEKLMIM TaM rae Hap-
KOTVKW FOTOBATCH B XKUOKOM BUAE, HET
HEOOXOAMMOCTN).

Korga Bce nepemMeHHble OyayT BHECEHDI
B >KeNTble Nons (MPeasioKeEHHbIE NHOM-
KaTVBHbIE 3HAYEHNS 3aMEHEHbBI HA MECT-
Hble 3HAYEHNS MEPEMEHHbIX), UHCTPYMEHT
aBTOMaTUYECKU PaCCHUTAET CPEOHION
CTOMMOCTb MPOrpamMmbl MPOPUAAKTUKN
BWY Ha ogHoro notpebutens HapKoTuU-
KOB Ha rof.

VIHCTPYMEHT, Ha OTAENbHOW CTpaHuLE,
Tak>Xke pacuutaeT BIO4XET NporpamMmbl
npenocTasnenns ycnyr JIYH onga 3anna-
HUPOBAHOr0 OXBAaTa B Pa3pese Takmx Ka-
TEropum Kak: 1) 4enoBevecKmne pecypchbl
(onnarta Tpyna), 2) 3akynka v IorncTu-
Ka TOBapoOB, OOMNOMHUTESbHbIX PaCX0-
0OB A5 NOAOEPXKKM XKU3HWN KNeHTa, 3)
npo4re NPOorpaMmmMHble 1 OOUCHbIE pac-
xonpl. [py HEOBXO0ONMOCTU Npeaiarae-
MbIl B MHCTPYMEHTe hopmaT BroaxxeTta
MO>XHO TPaHCHOPMMPOBaTL B Tpebye-
MbIl JOHOPOM 1N B 60/1€€ NPUBLIYHBIN
0119 OpraHn3aumm.



NMPUNOXXEHUE 2.

Oco6eHHOCTN MOHUTOPUHIa U

OLLeHKM Nporpamm CHMXeHus Bpea

OT ynoTpeb/1eHnsA HapPKOTNKOB

MOHUTOPUHT 1 OLEeHKa 3DPEKTUBHOCTU
nporpaMmM NpoPUNaKTUKN U NeveHns
BVY cpegn JTYH BbinONHSOT OBE OC-
HOBHble (OYHKLMN:

1. C6op 1 ncnonb3oBaHWe cTpaTern-
4Yyeckon MHMpopMauum, Heobxoam-
MO pykoBOACTBY BINY-cepBUCHBbIX
opraHusaumn ons spPeKTUBHOro
BHEOPEHUS UHTEPBEHLUIA U NPEeLo-
CTaB/EHU] YCyr No NpounakTu-
Ke, yxony, NoAAePXKe N NEeYeHUIo
BUY-nHdbekuymnm. 3Ty dyHKLUIO
MOXHO CUMTaTb NPEUMYLLECTBEH-
HO OPUEHTMPOBAHHOM Ha KJIMEHTOB
nporpamMmmeil.

2. [NpepocTtaBneHne goHopam 1 Opy-
FM 3aMHTEPECOBaHHbBIM CTPYKTYpPaMm
1 OpraHusaLmam Kiako4eBon NHAOP-
Mauumm, Heobxoammon anga adex-
TUBHOMO MAHNPOBAHNA 3TUMK Opra-
HM3aUNEMM OanbHENLLEN NOOOEPMKKN
VHTEPBEHLNA. DTa PyHKLNA 4acTo
ONNCHIBAETCS Kak NoAroToBKa 1 npe-
[OCTaBNeHne OTYETHOCTU B COOT-
BETCTBUM C TPeOOBaHMSAMM OHOPOB
1 KOOPAMHVPYIOLLX CTPYKTYP.

MOHNTOPWHT, OCYLLECTBNSEMbIA NOL KOH-
TPOSIEM OOHOPOB N KOOPOVHUPYIOLLMX
CTPYKTYP, XapaKTepu3yeTcs cTaHoapTu-
31POBaHHbIMU NOAXOOAMN 1N OCTaBASET
MeHbLLIE MeCTa AN19 y4eTa MECTHOM CrneLt-
NVIKK, B TO BPEMS KaK YNpaB/IeHYECKUN
MOHUTOPWHI MO CBOEW NpUpoade CTpe-
MUTCS K MakCUMasibHOMY MOHUMaHUIO
BCEX AeTasien U OCOBEHHOCTEN MECTHOMN
cuTyaumn, agantupys UCNonb3yemble
rnokasaTeniv B COOTBETCTBUU C MECTHOMN
cneunduKon.

OCHOBHbIE VHCTPYMEHTbI MOHUTOPUH-
ra M OUEHKW nporpamMm npoduiak-
TUKUW, NEYEHU N yxo4a cpeau noaen
NOTPEBNSAOLLUNX HAPKOTUKU N3MOXKE-
Hbl B COOTBETCTBYKOLLIEM TEXHNYECKOM
pykosoacTee BO3, KOHOMAC 1 YHM

OOH'. PykoBoACTBO OMMChIBaeT Mpo-
LLleCC MOHUTOPWHIA 1 NOCTaHOBKM 3242y,
a Takxke npeasaraeT LWAPOKNN CNEKTP
nokasartenen (MHOMKaTopOB), KOTOPbIEe
MOXXHO MPUMEHATb A5 U3MEPEHNS -
(HEKTMBHOCTU BHEAPEHUS MPOorpamm
CHWXeHus Bpeda. CnenyeT, ooHako, OT-
METUTb, YTO He BCE W3 NpeasiaraeMbix
nokasartenen MoryT B NPensioKEHHOM
BUIE UCMOMb30BATLCH OpraHn3aumnsmMu,
HEeNnoOCPEeACTBEHHO MPEAOCTaBNAAOLLMMN
yCayrn NioasamM, ynoTpebnstoLmM HapKo-
TVKM. MHOrVe nokasatenu 601ee NpUroa-
Hbl 019 OLLEHKN AEATENBHOCTM NPOrpaMm
HaLMOHaIbHOro MacLuTaba 1 TpebykoT Co-
OTBETCTBYIOLLEN KOOPAMHALIMM N OBLLIMX
YCUINIA OPraHn3aLmii, y4acTBYOLLX B OT-
BeTe Ha anvaemunto BY cpeam JTYH B TOM
WV VHOW CTPaHe.

PykoBoacTBo npepnaraeT nokazarenm
Pa3/IMHHOM CTENEHN CNOXXHOCTW U rybu-
Hbl, NO3BONSAIOLLME YOEOUTLCS B HANYMN
TOW VN MHOW YCNYrA, OLEHUTb e€ A0CTYN-
HOCTb WM YPOBEHb OXBaTa HaCeseHs
YCNYrom (00N Hy>AatoLLMXCH B yCnyre
KOTOPbIE ee NoJlyyaroT), Ka4ecTBO npe-
OOCTaBfeHNsA yCnyr (B onpeneneHHom
CTeneHy), a Takxe ahPEKTUBHOCTb ee
NpefoCTaBAeHNs (CTENEHb YCNELWHOCTH
B OOCTW>KEHUN OXXMOAEMOro pesysbra-
Ta). Pag MHAMKaTOPOB Tak>ke No3BOIS-
tOT OLEHUTb CTEMEHb B3aNMOOENCTBUSA
Mexay ciy>kbamu, NpegoCTaBASoLMN
pPasnMYHOro poda ycnyru. Hekotopble
NHOMKATOPLI KavecTBa (paspaboTaHHble
005 NporpaMM Ura U LUNpULEB, 3amMe-
CTUTENbHOW Tepanuu, N aHTUPETPOBU-
PYCHOIO NTEYEHNS]) KacatoTCH KIO4YEBbIX
yCNoBUN SPPEKTUBHOIO BHELPEHUSA
nporpamMMm (Takux kak sosrieveHne JTYH

1 Owm. TexHuueckoe pykosoacTso BO3, YHI
OOH 1 FOH3WAC ans cTpaH no paspaboTke
Liener B pamkax KoHLenUmm obecneyenns
BCeOOLLEro AOCTYNa K NPOMUIaKTUKe,
NEYEHUIO 1 yXoy B CBA3K C BVY-HMbDeKUVen
cpeam NoTpebuTenen NHbEKLMOHHbBIX HapKO-
TrKoB. O6HOBNEHNE 2012 roaa, BecemmvpHast
OpraHnzauys 3apasooxpaHeHus, 2013,

B pas3paboTKy 1 BHEAPEHME NPOrpaMm —
MALLLK e n NALLLK ).

Cnepnyolme nokasaTtenm, BXogsauime
B pykoBoacTteso BO3, moryT 6bITh UC-
NoJIb30BaHbl HA YPOBHE OpraHmM3auuni,
HEeNOCPEACTBEHHO NPEAOCTaBAALLNX
ycnyrm JIYH (pykoBoacTBO npeanaraet
OeTanbHy MHpOopMaUMIo No UCMONb-
30BaHUIO MHAMKATOPOB, U HEKOTOPbIE
M3 YNOMSAHYTbIX 30EChb MHOMKATOPOB
B CBOM O4epeb, PasbuTbl Ha HECKObKO
6o1ee geTanbHbIX):

Hac.1: KonunuecTtBo nogen, ynotpe-
6NA0WNX NUHBEKLMOHHbIE HAPKOTUKU
(KonnuectBo akTmBHbIX JIYH (konn4yecTBo
nogen, ynotpebnasLIMX UHbEKLMOHHbIE
HapKOTUKM XOTHA 6bl OOMH pa3 B TeYeHmne
nocriegHero rona)

OT0T 1 nocnepyroLne HECKOJIbLKO Mokasa-
Tesier onuchiBaoT 00LYY0 MOTPEOBHOCTh
B ycsyrax B faHHON MECTHOCTY U SIBJISIIOTCS
4Ype3BbI4ariHO BaXXHbIMU /15 ONpees1eHNns
HeobxogumocTu u Tpebyemoro macwtaba
BHeAPeHus1 TON nam uHown ycayru. [ns py-
KoBOAUTEsIEN OpraHu3auny, npegocTas-
JISIOWMNX YCAAYrn, 3TV AaHHbIE MO3BOJISIOT
paccyutatb HeOb6X04UMbIV OXBaT Lje/1eBOM
rpynmnsl U N1aHMpPoBaTh [alsibHelliee pas-
BUTUE MPOrpamMmal.

Hac.2: KonnuecTtBo noaen, MMetoLwmx
OMNMMOUOHYI0 3aBUCUMOCTb

JaHHbivi noka3aTtesib Mo380/15€T pa3buts
LeneByto rpynmny nporpamMmmsl Ha noTpebm-
Tesen pas3inyHbIX HapKOTUKOB, B JaHHOM
c/y4ae Ha notpebuTesieni onuaToB v rno-
Tpebuteneu gpyrux BUGOB MCUXOAKTUBHbIX
BewyecTB. [loTpebutenn onnaToB HyX4aroT-
Cs1 B 4OCTYyrne K 3aMeCTUTE/IbHOW Tepannm
C nNpUMeHeHneM mMeTagoHa, bynpeHopgpuHa
Wn Apyrux 3amecTutesen, B Mepornpusi-
TUSIX, HanpaBJIeHHbIX Ha NPOMUIaKTUKY
u fie4eHune nepefo3npOBOK C MPUMEHEHU-
eM HaslokcoHa. [loTpebuTtenn pasandHbix
TNNOB HaPKOTUKOB 061a[aroT PasINYHbIMU
XapakTepucTukamu n TpebyroT creynasnbHo
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afanTupoBaHHbIX NoAXoA40B K ayTpuy
Y NpeaoCcTaBEHUIO YCyr.

Hac.4: KonunyectBo BUY-nHdomumpoBaH-
HbIX JI0OEeN, YNOTPEO6NAILWUX MHbEKLU-
OHHbl€ HApPKOTUKM

Hac.5: KonnuecTtso niogen, XnByLmx
c By

Hac.6: KonunuyecTtBo niogen, MHNLMPO-
BaHHbIX BI'C n ynoTpebnsaowmx nHbek-
LMOHHbIE HAPKOTUKK

Hanunune gaHHoun uHgopmaymm Ha ypoBHe
KOHKPETHOro cavita no3sosisieT OnpenenTs
Kakasi o151 KIIMeHTOB MPOorpaMmmMbl MOXKET Hy-
XKAaTbCsl B yCAyrax ro yxogy vi Nog[epxke
B cBsi3n ¢ BUY-uHbekumel, a Takxxe KOCBEHHO
CYAWTb O TOM, CKOJIbKO KJ/TMEHTOB MpOorpamMma|
Hy>X[atoTCsl B aHTUPETPOBUPYCHOM JIEHEHNN
n B iedeHny supycHoro renatuta C. [JaHHbie
0 YNCJIEHHOCTY Py v PacrnpoCTPaHEeHHOCTN
3abos1eBaHU 4acToO SIB/ISIIOTCS HETOYHBIMU.
B 0cobeHHOCTV 3TO KacaeTcs HalMoHaIbHOro
ypoBHsi. OpraHn3aymsm, npe[oCTaB/ISoLUYM
ycnyru, BaXKHO MMETb MECTHYIO CTaTuCTUKY
AJ151 AaHHOIro HacesIeHHOro MyHKTa iy paim-
OHa. [laHHble o uncneHHocTu JIYH v pasnny-
HbIX OZ4rpynn MoryT 6biTb COBpaHbl Ha aTarne
opmupyroLer oyeHKN. AKTUBHOE rpuBJieYe-
Hue JIYH K npoBegeHVo OLeHKY o3BOJISIET
10J1y4NTb [OBOJILHO TOYHOE NpescTaB/eHne
O YNCIEHHOCTY Lies1eBOW rpyrbl Ha MPOEKT-
How niowjaake. [JJoctato4yHO TOYHbIE faHHbIe
0 pacnpocTtpaHeHHocTy BUY, UITITIT v Bupyc-
HbIX reraTuToB MOXXHO MOJlyYnTb npeanaras
K/IMeHTaM TeCTUPOBaHWe C VCM0/1b30BaHU-
€M 3KCrpecc TECTOB B 10/1€BbIX YC/IOBUSIX.
Byny4u BaxxHbIM 351€eMEHTOM obecrnedyeHusi
AOCTyrna K/IMEHTOB K JIEYeHUI0, TaKoe TeCcTu-
poBaHyie MNO3BOISIET OLEHNTL KOJIMHECTBO JIt0-
Aevi, xuByLmx ¢ BUY n renatntamu, Ha Tep-
PUTOPUN MPOEKTa N CTaBUTb PEAJTNCTUNYHBIE
3afaqum rno obecrneyeHuno JOCTyrna K ycyram.

MULLL.H.1: KonnyecTBo 1 pacnoJsioxe-
HUe MecCT, rge MO>XXHO NoNy4ynTb UMbl
n wnpuubl

MULLL.O.1: KonnyecTBO pacnpocTpaHeH-
HbIX U U wnpuues

BaxxHO conocTaB/isiTb MHGhOpMaLo O KO-
JIMYECTBE PacrpoCTPaHIEMOro HCTPYMEH-
Ta C Ka4eCTBEHHbLIMY XapaKTepucTukamm
oTpakeHHbIMU B rokasatesnsx [NVLL.K.1
n MNLLLK.2.

MULW.O.2: KonuuecTtso JIYH, perynsipHo
BoBJiekaembix B MANLL

MULLL.O.3: KonuuecTtso JIYH, BoBnekae-
mbix B MALL

MALLLO.4: O6Luee KONNMYECTBO OKa3aHHbIX
ycnyr (KOHTakToB KnmeHTos u MNLL)

MULLLK.1: OTo6parkeHue MULL B Hauwmo-
HaJIbHOM 3aKOHOOATENIbCTBE N KJTHOYEBbIX
MOJINTUYECKMX OOKyMeHTax

MULLLK.2: KauecTBO BbinosnHeHus MANLL

lNoka3aTtenn K.1 kacaroTcs Hann4nsi Haumo-
HaslbHbIX CTaHAapPTOB, PErNIaMEHTUPYOLNX
Ka4yecTBO NpeAoCcTaB/IeHUs yCayr, a roka-
3aresm K.2 onpeaensitoT cobo[aroTcs v
3TV CTaHZapThl B NpakTuKe rnpegocrassie-
Husi yenyr. Tak nokasartesns MULLL.K.2| Tpebyet
pacnpocTpaHeHss UHbLEKLNOHHOIO UHCTPY-
MEHTa yYUTLIBAKOLLEr0 MECTHYIO CreyUUKY.
VImeHHoO ero cnegyeT UcrnoibL30B8aThb B opra-
Hu3aymsix npegoctassowmx yeayru. OgHako
pasbsiCHEHVS M0 NOBOAY XapaKkTepa pacrpo-
CTPaHSIeMOro MHLEKLNOHHOIO UHCTPYMEH-
Ta v Apyrux npucnocobreHuy cogepxarcsi
B onucaHum nokasartesns MNNLLL.K.1, kacaro-
Ljerocsi HayMoHasIbHbIX CTaHAapTOB.

TBK.H.1: KonnuyecTtBo cny»x6 ona JIYH,
B KOTOpbIX NpepoctaBnsaetTca TBK

TBK.O.1: KonuuecTtso JIYH, npowenwnx
TecTupoBaHue Ha BUY B TeueHme no-
cnepgHero roga

OpraHunsaymnsim BaxxHo obecne4yntb [O-
CTYN MaKCUMaJsibHOro KOJIM4eCcTBa KJ/INeH-
TOB K KOHCYJIbTUPOBaHUIO Y TECTUPOBAHUIO

Ha BUY ¢ nocnegyrowmm npegocrassie-
HUEeM romoLyn, HeobxoanMOu KIneHTam
AJ/151 CBOEBPEMEHHOIro Havasia J1e4eHusl.
Kpome akcrnpecc TecToB, Mo3BOISIOLUMNX
onpegenntb Haandne BUY, cywectByrot
3KCrpecc TecTbl 4J151 ONpefeseHns] KOH-
yeHTpayun knetok CD4, nossonsowme
npeaBapuUTesIbHO YCTaHOBUTL MOTPEB6HOCTb
B aHTUPETPOBUPYCHOM JIeHEHUU B r10Jie-
Bbix ycnoBusix. JIYH 4acTto HyxpgaroTcs
B noaAep>Xke [J151 CBOeBPEMEHHOIro Ha-
qana v fajabHenaLero ycrneLwHoro a1e4eHus
BUY-nHpekynn. HenpaButenbCTBEHHbIE
opraHu3ayuu, npefocTasfsoLWmne yeayru
JIYH, moryT obecrne4nBaTb CBOEBPEMEHHOE
onpegeneHne BNY-ctatyca, notpebHocTu
B JIe4eHUU 1 coymasibHoe COrMpoBoOXAe-
HVe K/INeHTOB, HanpaB/eHHOe Ha CBOEeB-
pemMeHHoe Ha4aJslo e4eHus u obecrne4yeHne
cTabuibHOCTN 1Ie4ebHOro npowyecca (Cm.
lMokasatenun APT.K.3 n APT.K.4 Huxe).

APT.H.1: JoocTtynHocTb APT pnsa JIYH

APT.H.2: KonuuecTtBo cnyx6 onsa JIYH,
B KOTOpPbIX NpegocTtasnsaetca APT

APT.0.1: KonuuecTtso JIYH, nonyuvatowux
APT

APT.0.2: OTHOoCUTenbHbIN gocTyn K APT

APT.K.1: Oto6paxxeHue APT gnsa JIYH
B HauMOHasIbHOM 3aKOoHOOaTeNIbCTBe
M KJTI0YEBbIX MOJIMTUYECKUX OOKYMEHTax

APT.K.2: KauecTBO npegocTaBneHus
APT pnsa JIYH

XoTs HenpaBUTEIbCTBEHHbIE OpraHu3aunmn
HernocpefCTBEHHO He y4acTBYIOT B rIpoLec-
ce opraHusayum ne4eHnss BUY-nHpekynmn
B MEANLNHCKUX YYPEXLEHUSIX, OHU MOryT
nrpatb BaXxHyH afjBOKaLNOHHYH POJib U [O-
buBaTbCsl 4OCTYyna K Jie4eHnto n obecrneye-
HUS Ka4eCTBa JIe4eHUs /151 CBOUX K/TNEHTOB.
3HaHve nHankaTopos, kacarwmuxcs APT,
MOXXET bObITb MOSIE3HbLIM B aBOKaLMOHHOM
[AEesITe/IbHOCTU.



APT.K.3: Konnuyectso JIYH, nony4atoLiux
APT 1 nomoLb B CBA3KU ¢ cobniogeHuem
peXxxuma sieyeHus

APT.K.4: KonuuecTtso JIYH, nony4atoLmnx
APT n ycnyru BegeHuns 6onesHmn

NMnn.o.1: Konuyectso JIYH, koTopbie
NPOLUIN AUArHOCTUKY UIN JSieyeHne
nnnn s cny>x6ax gna JIYH

MHorue opraHnsayvn, npegocTasasowme
yenyrmn JIYH, npeanaratot ycayru no Tectupo-
BaHwuto WM ¢ ncrnosb3oBaHnem aKcrpecc
TECTOB Ha OCHOBHbIe 3abosieBaHus C rnoce-
AYoLWmnM HarnpasieHNeM Ha COOTBETCTBYIO-
jee nevyeHve. B cnyyae BbisisneHus VI
BO3MOXXHO Tak>Xe rpeIoxXunTb TeCTUpOBa-
HUE M0J1I0BbIM NapTHepaM KaneHTa. [1py aTom
Ba)xHO obecneyvrBaTb KOHU[EHUNAIbHOCTb.

MPM.0.1: KonnyecTBo Npe3epBaTUBOB,
pacnpocTpaHeHHbIX Yepes Ciy>Kbbl
onsa JIYH

MPIN.0.2: Konnyectso JIYH, nony4yasLimnx
npesepBaTuBbI B Te4EHUE NOCsIeaHero
roga

NOIM.0.2: KonuuecTtso JIYH, nonyyato-
wmx Kon

Ha ypoBHe opraHu3ayuii, npenocTasisito-
LYMX yCayrv, BaXKHO obecrneynBaTh MOJHbIN
0oXBaT KJINeHToB nH@popMaLnoHHO-06pas3o-
BaresibHbIMU MeponpusTuamMu. OpraHu3daunm
MOryT KOHKPETU3MpOBaThb AaHHbIN NHANKA-
TOp, yKasas, 4TO MHGOpMaYNoOHHO-0bpa-
3o0BaresibHas paboTa rnpoBOJUTCS B COOT-
BETCTBUM C YyTBEPXKAEHHbIM B OpraHu3aumm
MIPOTOKOJIOM, OTPa’KaloLLMM Kak METOAbI TaKk
u cofep xaHne nHpopmaLynoHHo-obpasosa-
Te/IbHOV PaboThl.

len.0.1: KonnyecTso JIYH, npoxogawmx
BaKumMHaumio oT renatuta B B cnyxb6ax
onsa JIYH

len.0.2: KonuyecTtso JIYH, npoxopsaLmx
neyenHue renatuta B B cnyx6ax gns JIYH

M yUpPEXOEHUSIX, NPeOoCTaBAIOLLIUX
APT

[en.0.3: KonnyecTtBo JIYH, npoxons-
wux nevyeHne renatuta C B cny»xxb6ax
onsa JIYH v yupexoeHusix, npegoctas-
nsawowmnx APT

TB.H.1: NHPEKLMOHHbIN KOHTPOJIb
Hag Ty6epKyne3om B cny>x6ax gns JIYH

OpraHusauun, npefoCcTaBasoWme yCayru
B coobujectBax JIYH mMoryT urpatb Bax-
HYI0 POJib B paHHEM BbisiBIEHUN TY6EPKY-
nesa cpeau nx KaneHToB. C gaHHOW Lesibio
HEKOTOpbIe opraHn3aynmy npoBoASIT CKpU-
HUHrOBOE aHKETUPOBaHUE CBOUX KJIMEHTOB
Y ripy nogo3peHun Ha Tybepkynes3 Hanpas-
JISIOT UX Ha AasibHENLy ANarHOCTUKY.
HekoTtopble opraHu3aymmy B COTPyAHNYECTBE
C MeANLNHCKUMU YYPEeXeHUSMU OCYLLEeCT-
BJISIIOT 3260P MOKPOT B 10J1€BbIX YC/I0BUSIX
v nepeparoT obpasubl B MEQULNHCKNE y4-
pexxaeHus: 451 1abopaTtopHOro aHaansa.

OP.1: YmeHbLUeHune 3a6oneBaeMocTu
BUY-nHdbekuumen cpegu JIYH

OP.2: YMeHbLLUeHMe pacnpoCcTpaHeHHO-
ctn BUY cpenm JTYH

OP.3: YBenimueHue ncnosib30BaHmA
JTIYH cTepunbHbIX MHBEKLMOHHbIX
npuHagJie)XHocTen

OP.4: YMeHbLUeHUEe 4acTOTbl UHbEKLNNA

OP.5: YnyuLwueHne ocBegoOMIEHHOCTH
JIYH o cBoem BUY-cTaTyce

OP.6: YMeHbLUueHue 3a6os1ieBaemMocTu
Cnndom cpeown JIYH

OP.7: YMeHbLUEeHNEe CMEPTHOCTU
ot CMnOa cpeon JIYH

OP.8: YMeHbLUeHUEe cnyyaeB nepenayu
nnnn cpegwn NYH

OP.9: YBeninueHme ucnosb3oBaHus npe-
3epBatuBoB cpenu JIYH

[HaHHas nHeopmaums, kak npasusio, cobu-
paetcsi ciyxkb6amy HayMoHasIbHOro YPOBHSI.
Tem He mMeHee opraHu3ayusm cregyeT co-
bupatb n aHanN3npoBaTk Takyto NHpopma-
Luto, NMOCKOJIbKY OHa M03BOJISET KOPPEKTHO
¢opmynmnpoBats Lenu nporpamMmm v CyauThb
06 3¢h(heKTUBHOCTY MEPOMPUSTUI.

YnomsaHyToe pykoBoacTeo BO3 B pepak-
umm 2012 roga AOCTaTOYHO NOSIHO OMK-
CbIBaET Kak CMeKTP NpeaoCcTaBAseEMbIX
YCIYr, Tak N pasinyHble X aCneKkTbl, SB-
NALWMECH NPEOAMETOM MOHUTOPUHra.
TeM He MeHee paboTa Ha MecTax MOXET
TpeboBaTb OTCNEXMBAHWS psiaa AONos-
HNTENbHbIX aCMEKTOB, B MEPBYO O4epenb
KacaroLLXCa 0COOEHHOCTEN N N3MEHEHWN
B MECTHOW HAPKOCLIEHE, a TakXXe OCODEH-
HOCTeW BHeOPSEMbIX MPOrpaMMm. 3HaHme
0COBEHHOCTEN LIENEBOV Ipynnbl U e pas-
JNINYHBbIX CErMEHTOB NO3BONSET BoNee ae-
TasbHO MNaHNPOBAaTb U KOHTPOIMPOBAaTb
NpeaocTaBneHne ycnyr, Hambonee nosHo
COOTBETCTBYHOLLMX MOTPEBHOCTAM Ka>k A0
noa-rpynnbl KNNMEHTOB. PykoBoaCTBY Op-
raHMsaumm cnegyeT NpoaHann3npoBaTb
COBCTBEHHbIE NOTPEDBHOCTU B MHGOPMa-
LMK C yHETOM OCOBEHHOCTEN MECTHOW Hap-
KOCLEHbI, HA/IMYMS U OOCTYMHOCTU YCIyr
1 OPYrMx aCneKkToB OTBETA Ha 3NNOEMUIO
B, a Takxe TeHAeHUWIM pa3BUTUSA CuU-
Tyauun. Ha oCHOBaHMM Takoro aHanmaa
opraHmM3aLmst MOXXET A0MNOAHUTb CAMCOK
1CNOb3yeMbIX nokasatesnen. Bo MHormx
cAy4asix Takue OONONHUTENbHbIE UHON-
KaTopbl OyayT CBS3aHbI C AeTa lbHbIMN Xa-
pPaKkTePUCTUKAMU MECTHOW HAPKOCLIEHDI
1 OCOBEHHOCTAMM NPAKTIK NPOV3BOACTBA,
pacnpeneneHns 1 ynotTpebneHns Hapko-
TUKa, CO CNELMMUYECKVMIN YCITOBUSIMMU,
KOTOPbIE HEODXOANMO COBMOCTN, HTODbI
obecneunTb SOPEKTUBHOCTL NPeOCTaB-
NIeHUSt TOW WA MHOW YCIYrn B MECTHOMN
CUTyauum, C BHEAPEHMEM NHHOBALMIOHHbBIX
YCAYT, a TaKXXe C OCOBEHHOCTAMM B3aMMO-
OEeVCTBMS MeX Ay npoBangepamm yCyr,
OEVCTBYHOLUMMN B AHHOW MECTHOCTW.



Huxe Mbl npensiaraeéM HeCKoJIbKO BO3-
MO>XHbIX NMPMEePO0B TakNX OONOJTHATES1b-
HbIX MTHOMKATOPOB C 0H60CHOBAHWEM VX LC-
NMosIb30BaHNA OpraHn3aunamMm:

3. Hambonee 4acto ynotpebnsemble
TUMbl HAPKOTUYECKNX BELLIECTB;

CoBpeMeHHbIe HapKOCUEeHbI MoaBep-
JKeHb! ObICTPbIM riepemeHamM. HoBbie
HapKoTUYecKue BeLyecTna ronagasi
Ha HOBbIE PbIHK MOrYT MOAUGULMN-
pPOBaTbCS Y UCMOJ/Ib30BaThCS CrieLm-
DVHHBIM [1151 TOO MV MHOO PernoHa
obpasom. Crnenyer pery/ispHO cobu-
patb MHGOpMaLUmno y COTPYAHUKOB
Y KIIMEHTOB 06 M3MEHEHUSIX B Hap-
KOCLIEHe v MOSIBJIEHNM HOBbIX HapKO-
TUKOB Y METOLOB WX MPUrOTOB/IEHNS
n yroTpebieHus.

4. MaHunnynaumy npy NpUroToBAEHUN,
pacnpegeneHn 1 ynotpebnenum
HapKOTUKA, CBSA3AHHbIE C PUCKOM
BO3MOXXHOIO MHMpuLmpoBaHusa BY
1 OpYrMU HADEKLUSMMA.

OpraHuzaumy npefocras/soLme
yenyrn JIYH [omxHb! ferasisHo rno-
HUMaTh BCE BOSMOXHbIE PUCKU, CBSI-
3aHHbIE CO BCEMU MaHUMYASILNSMUN
C HapPKOTUHECKMU BELLeCTBaMuy, rpe-
Kypcopamul, MHbEKLIMOHHBIM UHCTPY-
MEHTOM 1 Apyrim 060pynoBaHMem
BO BPeMsi MPUroToOB/IEHUS], TPAHCMoP-
TUPOBKW, PacrpeneseHns u yrnotTpe-
O/1eHNS] HAPKOTUKOB. XKesiaTesibHO
UMETb OMUCh TakUX MaHunyasaumm
W PUCKOB. [17151 pas/indHbIX HapKOTU-
YeCKuX BeLeCTB COCTaB Orn1CH MO-
JKET CYLL{ECTBEHHO OT/In4aThCsl. BaxkHO
aHasan3npoBaTb M CBOEBPEMEHHO
rKCHpOBaTh PUCKY, CBSI3AHHBIE C 10-
TpebsieHNeM HOBbIX BUAOB HapPKOTU-
KOB. [aHHyt0 nHopmMmaumio crenyet
MCrO/1b30BaTh Npuv (hOPMUPOBaHUN
VHOPMaLIMOHHO-06pa30BaTes/IbHOM
pPaboThl Y MPUHSATUN PELLeHWI O Xa-
paxkTepe v KOMYECTBE pacrpocTpa-
HSIEMbIX [pa34aTOYHbIX MaTEPAasIoB.

KonnyectBo notpebutenenm Toro
AW WHOrO TuMNa HapKOoTuKa,

NPOXNBAOLLMX B 30HE AENCTBUS NPO-
rpamMmbl (geTannadaums nokasarens
Hac.1 B cOOTBETCTBME C PEKOMEHLA-
umamn BO3 no pasbueke 3Ha4eHUI
nokasarens).

KonnyecTBo COTPYAHNKOB/BOIOHTE-
POB/KNNEHTOB NPEAOCTaBNASIOLLNX
BTOPWUYHbIE YCNYT L.

Konn4ecTBO K/IMEHTOB, OXBaYeHHbIX
BTOPWYHBIMI YCIyramu.

Konm4ecTBO MOMOBLIX NapTHEPOB
JTIYH, yuacTByloLLMX B Nporpamme
(BOBMEYEHHbIX B MHPOPMALMOHHO-06-
pazoBaTesibHyt0 PaboTy, NOAyYaroLLMX
TECTMPOBaHWe 1 Opyrue yCnyri).

[onga coTpyagHrKoB, NpoLueLLmnx ody-
YeHure 1 aTTecTaumio No TOW UK MHOW
KOHKPETHOW TEME NN TEMATUYECKO-
My 610Ky (B COOTBETCTBUM C MPUHS-
TOW B OpraHusaumm TeMaTuyeckon

CTPYKTYPOW).






NMPUNTOXXEHUE 3.

MpuHUMNbI KNaccndounkaumm ycnyr

LaHHbIN LOKYMEHT ONUCBLIBAET KOHTEKCT
€C030aHNs peKOMeH0BaHHOrO Habopa
yCAyr U cTaHgapToB UX NpefocTaBe-
HUS, COOEPXUT 0630p CYLLECTBYOLLMX
Knaccupukaumn ycnyr, nx npeumy-
LLeCTB 1 HeQOCTATKOB, a Tak>Xe Pasbsic-
HAeT nNpeffaraemyto Knaccupukaumio
YyCNyr n cofep>xaHme npegnaraeMoro
PEKOMEHO0BAHHOIO Habopa.

CyuwecTtBylowume kKnaccucpunkauumm
ycnyr u BMewwaTesibCTB

B Knaccudpukauma BO3. XapakTepu-
3yeTCs HEKOTOPOW 3KNEKTUYHOCTLIO
1 OTCYTCTBMEM YETKOWN CTPYKTYpPBbI.
BkitoyeHre Tex nnm MHbIX KOMMO-
HEHTOB B peKOMeHﬂ,OBaHHbIVI nakeTt
He Bcerga 4eTko 060CHOBaHO.

B Knaccudukauum, OCHOBaHHbIe
Ha HaIMYMM 0oKasaTensCTB aPdek-
TUBHOCTU. HECMOTPS Ha BO3MOXX-
HOCTb Pas/in4yHbIX TUNOB OOKa3a-
TeNbCTB 9(PPEKTUBHOCTU (HAay4HbIE,
AMMANPUYECKNE, NOrMYECKIUE), Hau-
Bonee pacnpocTpaHeHa opueHTa-
LUMA Ha HaydHble goKasaTenbCTBa
3P PEKTUBHOCTU, MOHUMAEMbIE
Kak [oKasaTenbCTBa, OCHOBaHHbIE
Ha SKCMepuMeHTaNbHbIX UCCReaoBa-
HUaX. XKecTkasg opueHTaumns Ha Ha-
YYHble JOKa3aTeNbCTBa MOXET CAEp-
XMBaTb TECTUPOBAHNE MHHOBALMN.
[MepcnekTnBHbLIM NpencTaBnaeTcyd
[OMNONHEHNE 3KCNEePUMEHTa TbHbIX
[oKasaTenbCTB SMMNUMPUHECKNMNA,
OCHOBAHHbIMW Ha MPaKTUYECKOM
OnbITE BHEAPEHMS BMELLATENbCTB.
Kputepnn aMnnpmuyeckomn o60CHO-
BAHHOCTU MHTEPBEHLUN TpebytoT
npopaboTKu.

B Knaccudukauum, OCHOBaHHbIe
Ha TpaguuMOHHBIX cdepax pa-
60Tbl B o6nactu BWY: npodun-
NakTuKa, nevYeHne n yxond, aaBo-
Kauwns. Takunme knaccudurkaymm
MOryT cOep>XmBaTb MCNONb30Ba-
HMEe B3aMMOOEeNCTBUA NMporpamm

1 OrpaHnyYnBaTh NO3UTUBHOE BO3-
OencTBue NHTerpaumn.

Knaccundukaumm, OCHOBaHHble
Ha TMNax UHTEpPBEHLWI: Bruomean-
LMHCKUX, NOBEAEHYECKUX, CTPYK-
TYPHbIX, U KOMOUHUPOBAHHbLIX.
[Mpn ncnonb3oBaHWM TaKOW Knaccu-
urkaumn 60AbLIMHCTBO NPOrpamMm
CHWXeHNs Bpefa 6yayT OTHECEHDI
K MHTEPBEHLMAM KOMBUHUPOBAHHO-
ro Tmna. Takum obpasom, OaHHbIn
noaxomn He NO3BONASET Knaccuuum-
pOBaTb YC/yru B paMkax nporpamMm
npounakTukn un nedveHunsa BINY
cpeaun JTYH. VHTepBeHUMM OQHOIrO
N3 NepBbIX TPEX TUMOB B YACTOM
BUOE HE BHEOPATCA NN HE 3d-
EKTUBHBI, @ NPU3HAHKE BCEX NHTEP-
BEHLMIA KOMBUHNPOBAHHbLIMU He MOo-
3BONFET UX KilaccuuLmMpoBaThb.

Knaccundurkaumm, OCHOBaHHble
Ha KOHLEeNTyaNbHbIX MPUHLMNAX:
obLecTBeHHOE 34paBOOXpaHe-
HUe (NnpodumnakTuka BUNY), kave-
CTBO/CRNACEHME XNSHU (1eYeHue,
yxo4 1 nogaep)xka), npasa 4eno-
Beka, couuanbHasa 3awmTa n co-
umanbHas cnpaBeaIMBOCTb. Takom
NOAXOA Npefnaraet onpaBOaHHYHO
MeTa-knaccudpukaumo, Tpedyro-
LY, B CBOO O4eEpPEab, AafIbHENLLIEN
Knaccugukaumm B pamMmkax Ka>xaoro
N3 KOHLIENTYyaslbHbIX MOAXOA0B.

Knaccundukaumm, OCHOBaHHble
Ha CTENeHn 3Ha4YMMOCTN KOMOU-
HaLUW ycnyr: MUHUManobHag, 6a-
30Bas, Heobxoanmas/cyLecTBEH-
Has, ynydlleHHas/paclmpeHHas,
KOMMIeKCHas/BCeoXBaTbIBaKoLLas,
NHTErpupoBaHHas. PaHxxunpoBaHue,
NN OTHECEHUE YCNYr K OOHOMY
N3 3TUX TUMOB BO3MOXXHO TOJb-
KO Ha ocHOBaHun 6onee rnybokom
Knaccudunkaumm, npegnararoLemn
KpUTEPUM 3HAYMMOCTMU.

Ycnyrn/vMHTepBeHLUNN B «<KOMMJIEKC-
HOM nakeTte» BO3

1. NSP - lNporpamMmmbl o6ecneyeHns
LOCTyna K wnpuuam v nrnam (MOLL);

2. OST/0ODT - OnuoupgHaa 3amecTu-
TeNbHas Tepanusa 1 apyrme cnocoobel
NeYeHns HaPKOTUYECKOW 3aBUCUMO-
CTN C LOKA3aHHOW 3(PMEKTUBHO-
cTbto (O3T/JTH3);

3. HTC - TectunpoBaHue Ha BNY n KoH-
cynstuposaHue (TBK);

4. ART — AHTUpEeTpOBUpPYCHasa Tepa-
nus (APT);

5. STl -TpothrnakTnka n ne4eHune nH-
heKLMN, NeEPenaroLLIMXCS NO0BbLIM
nytem (MMMT);

6. Cdm - lNporpamMmmbl obecnedeHns
[oCTyna K npesepBaTyBam 415 No-
nen, MHbEKLMOHHO YNOTPEeBASOLLINX
HAPKOTUKN, U X NONOBbLIX NapTHe-
pos (MNp3);

7. |IEC — AppecHasa uHpopmauyms,
obpaszoBaHe U KOMMYHMKaLMSA
019 NIOAEN, MHBEKLIMOHHO ynoTpe-
ONALNX HAPKOTUKM, U X NONOBbIX
napTtHepos (MOK);

8. Hep - lNpodurnakTuka, BakumHaums,
OnarHoCTUKa 1 Nie4eHne BUPYCHOro
renatuta (Bl);

9. TB - lNpodurnakTuka, gnarHocTmka
1 nedveHne Tybepkynesa (Th).

KoMMNNeKCHbIN NakeT ycnyr, npegnarae-
Mbit BO3, xapakTtepnayeTcs psaaom He-
[0OCTaTKoB, 0OYCAOB/EHHbIX KANHNYE-
CKOW HanpaB/IEHHOCTbIO OopraHm3aLmn
W opyrumm baktopamm, B 4HacTHOCTU:

B COOEPXUT NPEnMYLLECTBEHHO UH-
TEePBEHLUWM KIIMHNYECKOro Xa-
pakTepa WU He BMoJsiHe npusHaeT



3HaYMMOCTb YCNYI U UHTEPBEHLN,
OCHOBaHHbIX Ha aKTVBHOM y4acTum
camux beHepuLNapos;

H He npegnonaraeT akTUBHOMO y4a-
CTNS BEHEDULNAPOB N MOXKET JTOXKHO
MCTONIKOBbLIBATLCH Kak BMeLlaTeNb-
CTBa, KOTOPbIE MOXHO OCYLLIECTBUTb,
nofaarascb UCKAYUTENBHO Ha VHW-
LmaTrBy camMux NpoBanaepos;

H He obecneynBaeT OoCcTyna KJIMeHToB
K HEODXOAMMOM NCUXOCOLMaNbHON
nognep>xkKe, Bk4Yagd NogaepxxKy
«paBHbIMWN», 6E3 KOTOPOWN HEBO3-
MOXXHO [00OUTbCA JOCTaTO4YHOro
oxBaTa 1 Hagnexallero ka4ecTtaa
YCIyT;

B He COOepXUT cncteMaTn4ecknx pe-
KOMeHOaLUnm KkacatenbHO obecne-
YeHNA KadecTBa npegocTtaBsieHnA
YCNyr 1 Hagexallero yrnpasieHmd
pa3paboTKom 1 NPeaoCcTaBiEHNEM
YCAyr.

AHanus ycnyr/MHTepBeHUNin B «<KOM-
niekcHom nakete» BO3

1. NSP - [llporpammbl obecneve-
HA OOCTYyNa K wnpuruam 1 nriam.
KoMnaeKkCcHOe BMeLLaTeNbCTBO, CO-
aepxallee Lenbii psa yenyr, napa-
METPOB U NPUHLUMNOB. B YacTHOCTH
NSP moryT BktovaTb NpegocTas-
NIEHVE 3NEMEHTAPHON MEOMULINH-
CKOW MOMOLIM, Takon Kak obpa-
6oTKa paH, CIyXUTb LEeHTPOM
nepeanpecaum KJINeHToB B ApY-
rme opraHmdaunn gnsd nonyvyeHns
nedyeHmsa HapKOTI/NeCKOVI 3aBu-
CUMOCTW, ne4veHnd, yxoga m nog-
nepxkn ona JIXKB, v gpyrux me-
OVNUNHCKNX N CcouManibHbIX YCNYT.
NomumMo Habopa npegocTaBnse-
Mbix NSP ycnyr, BO3 takxe paet
pekoMeHgauum OTHOCUTESIbHO
pacnpocTtpaHaemoro NSP nHb-
EKLUMOHHOI0O UHCTPpYMEeHTapus,
B YaCTHOCTW, wnpuueB C MaJibiIM

MepTBbIM 06beMomM (MMO), Takxe
HacTamBas Ha HeobxoaMMOCTU CO-
OTBETCTBUS PaCnpOCTPaAHIEMOro
NHBEKLUNOHHOMO UHCTPYMEHTapuUs
MECTHOMY KOHTEKCTY M OCODEHHO-
CTSM MPOLEeCcCOoB NPON3BOACTBA,
pacnpoCTpaHeHns 1 NoTpebneHns
HapKOTUKOB. PacnpocTpaHeHune
NHBEKLUNOHHOMO UHCTPYMEHTapus
OOJIKHO CONPOBOXAATbCHA MHAOP-
MaLOHHOW paboTom, B YaCTHOCTU
npeLoCcTaB/eHVEM pa3bACHE-
HUIN KacaTeNbHO PUCKOB, CBA3AH-
HbIX C OMPEefEeNeHHbIMU VMHBEK-
LMOHHBbIMU MPaKTUKaMu, a Takxe
NPenMyLLECTB MPUMEHEHNS allb-
TEePHATUBHbIX NPAKTUK U UHBEKLN-
OHHOr0O MHCTPYMEHTapusa (Takoro
kak MMOQO). BO3 Tak>xe npusHaeT
LenecoobpasHOCTb pacnpocTpa-
HEeHUs OPYyroro MHCTpyMeHTapus,
NOMMMO LINPULEB N U (CTepusib-
HOW BOAbl, CMUPTOBbIX CanMeTokK,
MPUNBTPOB, XIYTOB, €MKOCTeN
ONs NMPUroToBAEHUS pacTBopa
ONS NHBEKLMW, OKUCUTENEN, NO-
BbILLIAKOLLMX PACTBOPUMOCTb HEKO-
TOPbIX HAPKOTUYECKUX BELLECTB),
a TakXXe NoavYepKMBaeT BaKHOCTb
opraHmsaunn cbopa n yHUHTOXe-
HUS UCNOIb30BAHHOIO UHBEKLIN-
OHHOIO MHCTPYMeHTapus. He Becb
NepevYnCNeHHbl NHCTPYMEHTapUM
MOXET ObITb OHO3HAYHO acCcoLMn-
POBaH CO CHUXXEHEM pUCKa nepe-
nayn BVY, ogHako conyTcTBytoLne
NHMDEKLMN MOTYT 3aTPYOHUTD S1ede-
Hne BY-mHdekLnn 1 cyLecTBEH-
HO MOBbLICUTb €ro CTOUMOCTb.

OST/0DT - OnuougHasa 3amecTu-
TenbHaga Tepanusa 1 gpyrme cno-
CcObObl NleYeHNss HapKOTUYECKON
3aBUCKMOCTU C OOKa3aHHOM a-
PEeKTMBHOCTb. KoMNNekcHoe
BMeLLATeNbCTBO, a CKOpee uenas
rpynna MHTepBeHLUWn, 06beanHs-
HOLLMX MOAENN NEYEHUS C NPUHLIN-
AMansHO OTANYALWMMNCS 3afadva-
MW, & UIMEHHO OPUEHTUPOBAHHbIE

Ha NOJMHbIM 0TKa3 OT ynoTpebne-
HUS HAPKOTUMKOB U OCHOBaHHbIE
Ha KOHTPONMPYEMOM ynoTpebne-
HAN C MUHUMU3aUMEN HEraTUBHbIX
nocnencTeun. OCHOBHOW 3/18MEHT
3TOr0 KOMMJEKca C TOYKUN 3PEeHUs
npoMUIaKTUKM 1 neveHus BUNY-
MHpEKLUUN — MMEHHO 3aMecTu-
TenbHasa Tepanus. 9ta nporpamma
MMEET HENOCPEACTBEHHbIN NPOdU-
nakTndecku spdekT bnarogaps
CHVKEHWNIO KoNnyecTBa 3anm30-
0OB NHBEKLIMOHHOIO ynoTpebne-
HNS HAPKOTUKOB M cTabunmnsaymm
NCUX0-COLUMANbHOrO COCTOSAHUS
KJIMEHTOB, CMOCOBCTBYHOLLEN BO-
nee 6e3onacHbIM MOOENsaAM NoBe-
OEeHVs, a TakXe sBNSeTCa BaXk-
HbIM MexaHu3MoM obecneveHus
0OCTyna v NPUBEPXEHHOCTU Ne-
yeHuo BUY-nHMekumm n cHmxe-
HWIO cMepTHOCTK cpeamn JTYH. O3T
TakXXe NpuMeHMa Npu HeEMHbEK-
LMOHHOM ynoTpebieHnn onnaTos
N CHUXKaeT BEPOSATHOCTb Nepexona
Ha NHBEKLIMOHHOE ynoTpebneHue,
4YTO Tak>XXe MOXET paccMaTpmBaeT-
CS Kak OfMH 13 MeToaoB nNpodu-
naktunku BUY. MpuHyantensHoe
nevyeHne HapKOTUYECKON 3aBUCU-
MOCTU He aBAseTCs 3PEKTUBHbBIM
MeTOOOM U HE peKoMeHOOoBaHO
015 BKJIKOYEHWS B KOMIMJIEKCHbIN
nakeT NHTepPBEHLNN.

HTC - TectupoBanue Ha BUY
N KoHcynbTupoBaHume (TBK).
KomMmnnekcHoe BMellaTenbCTBO,
HanpaBfieHHOE Ha onpepeneHne
B/Y-cTaTtyca knueHTa, ConpoBo-
xoarueecs NnpefocTaBeHneM He-
06x04MMON MHPOPMAaLMN 1 MCUXO-
coumansHOM NOAOEPXKN, a TakXe
hopMnpoBaHMEM Hanbonee NOAxXo-
OAuen ong 4aHHoro KNneHTa npo-
rpaMmmbl ganbHENLLNX OENCTBUN.

ART — AHTupeTpoBUpyCHaa Te-
panna. WHTepBeHUMs C Heno-
CPEACTBEHHBIM TepaneBTUYECKNM



3PDEKTOM U KOCBEHHbLIM MPO-
drnnakTnyecknm sdPHeKTOM.
OkasblBaeT npamMoe BAUAHNE
Ha CHWXEHWEe CMEPTHOCTU U CO-
xpaHeHue 3gopoebs JIXKB, a Tak-
>XKe CHMXaeT BEPOSATHOCTb nepe-
na4mn BVY-nHdekummn bnarogaps
CHV>KEHUIO BUPYCHOWM Harpysku.
Ona JTYH Takasg Tepanus Hanbo-
nee ahdekTBHaA B coYeTaHUM
¢ O3T, ecnn nocnegHasa nokasaHa
naumeHTy. CyLlecTBYOLLNE CUCTE-
Mbl PErMCTPAaLMN NaLNEHTOB CBS-
3aHbl C PUCKOM HapYLLUEHNS KOH-
duaeHLnanbHOCTU 1 pasrialleHns
MCTOPUM NOTpebneHnsa HapKOTK-
KOB, YTO HeraTvBHO CKa3blBaeTCH
Ha OxBaTe U NPUBEPXXEHHOCTU Ne-
YeHunto. BaxkHo obecneynTb, YTOObI
vHopmMaLms 06 NCTOPUM NN Hbl-
HewHeM cTaTtyce notpebneHusd
HapKOTUMKOB MNALWNEHTOM He ne-
pepasanacb NPaBOOXPaAHUTESb-
HbIM OpraHam 1 He CTaHOBUIaCb
MoYBOM AN CTUrMATUSUPYIOLLErO
OTHOLLEHNS CO CTOPOHbI MeaNLIH-
CKOro nepcoHana. BaxkHo Takxe
06ecnednTb AOCTYM XEHLLMH, YNO-
TPEONAOLLNX HAPKOTUKKM, UK NO-
nosbIx NapTHepos JIYH K ycnyram
no npodunakTke nepegadyn B4
OT MaTepu K PebeHKY, a TakXXe He-
06xo4MMON NOAAEPXKKE A4S ynpaBs-
NeHNs HaPKOTUYECKON 3aBNUCUMO-
CTblO B Nepuon 6epeMeHHOCTH,
BkJto4asa goctyn k O3T.

STI - MNpournakTvka n nedeHne nH-
dhekuni, NnepenatroLnxcst NosI0BbIM
nytem. Hanuune VMMM moxeT 6ro-
NOrMYECKN NOBbICUTb BEPOATHOCTb
nepegadn B/IY nonosbiM nyTem.
Kak 1 B cnyyae ¢ opyrumm mean-
LMHCKUMIW yCayramu, NpegocTasne-
HWEe YCNYrn Ha ayTpud-mMapLupyTax
1 B NPOMOUNAKTUHECKMX NPOrpam-
Max, BHegpsiemblx HIMO, asnsaetcs
Hanbonee a(hPeKTUBHbLIM CNOCO-
6om obecnedveHna goctyna JIYH
K 9TOW ycnyre.

Cdm - lMporpamMmmbl obecnedenHuns
0OCTyna K npedepBaTneam 14 fto-
Oen, MHbEKUVOHHO ynoTpebnsto-
WMX HAPKOTUKMK, U KX MNOSOBbIX
napTHeEPOB. PasnnyHbie CErMeHTbl
nonynsumn JTYH xapaktepuaytotcs
Pa3IMYHOM CTEMNEHbLIO PUCKa NON0-
BOW TpaHcmuccun BNY kak BHYTpu
coobulecTra, Tak 1 ot JIYH K nx no-
noBbIM NapTHepaMm. Hanbonee ak-
TyasnbHbl YCYr No NpodunakTnke
nonosow TpaHcMmuccun ans J1IYH,
BOBJ/IEYEHHbIX B CeKc-paboTy,
aOns My>xd4uH J1IYH, nmetouimx no-
NOBbIE KOHTAKTbl C MYy>X4YMHaMU,
a TakxXxe gn4a notpebutenem ctu-
MYNATOPOB. [TOMUMO MYXXCKNX
npesepeatneoB BO3 Takxe peko-
MEHOYeT pPacnpOCTPaHEHNE XXeH-
CKUX Mpe3epBaTMBOB 1 CMas3oK,
a Tak>ke npefocTtaBfieHne ycnyr
Mo NAaHNPOBAHMIO CEMbW NS KEH-
LWMH, NOTPEebNAoLLNX HAPKOTNKM
NN SBNASIOLLIMXCS MOJSIOBbIM NapT-
HepamMu My>KUnH, YrNoTpebNsAoLwmMx
HaPKOTUKM.

IEC - AppecHas uHdopmaums,
obpasoBaHMe U KOMMYHUKaLNS
Onsa nogen, UHbEKLMOHHO YyMno-
TPEONAOLWMX HAPKOTUKK, N KX MO-
NoBbIX NapTHepPOoB. KOMMeKC Mep,
Hal'lpaBJ'IeHHbIVI Ha OO0CTMXeHne
1 NOAAEPXKAaHNE HEOOXOAUMbIX 13-
MEHEHUN B nosegeHnn KIneHToB.
BO3 pekomeHOyeT ncnonb3oBaTb
3T NHCTPYMEHTDLI B KOM6I/IHaLI,I/II/I
C OPpYrMMnm UHTEPBEHUUAMU, Ta-
KMMUM Kak obecnedyeHne gocrtyna
K CTEPUIBHOMY UHBEKLMOHHOMY
MHCTPYMEHTapuio 1 npesepBatin-
BaM, JIe4EHNE HAPKOTUYECKOM 3a-
BNCNMOCTU, a TakKXXe MNMPUMEHATb
MX MHOFOKpAaTHO 414 nofepxa-
HUSA NONOXNTENBHOrO ahdeKTa.
KoHKpeTHoe comep)xaHue MHhop-
MaLMOHHO-06pa3oBaTebHOM pa-
60Tbl 3aBUCUT OT OCODBEHHOCTEN
1 NOTPebHOCTEN LeneBOn rpyn-
Mbl, MECTHOWM CUTyauUun, CTENEHN

NOArOTOBNEHHOCTU LiesIeBOW ayau-
Topun. HeobXxoaAnMbIMK SNemMeHTa-
MU C TOYKM 3peHuna BO3 aenatoTca
pasbscHeHue: 1) pucka nepegayv
BNY npn MHBbEKLMOHHOM ynoTpe-
6NneHnn HapPKOTUKOB M MONOBbIX
KOHTakTax; 2) cTpaTernm CcHuxe-
HWS PUCKA; 3) APYrnX PUCKOB, CBS-
3aHHbIX C yNnoTpebneHnemM HapKo-
TUKOB, N NyTeN X NPeofoNEHNS;
4) MexaHU3MOB MONYYEHNSA YCIyT
1 HeobXoaMMOM Nognep>xku; 5)
Kno4eBon MHbopmaumnm o6 uc-
NoSb3yeMbIX HApKOTUKax; 6) npas
N MEXaHU3MOB MOJIYYEHUS HOpUaN-
4ECKOM MOMOLLK, a TakXXe Npeao-
CTaBNEHNS 3HAHWUI N HABbIKOB, HE-
06xoanMbIX AN NpefoTBpaLleHns
1N OENCTBUIN B Cllydae Nepefos3npo-
BOK (BKJIKOHas BbIpabOTKY HaBbIKOB
CEPAEYHO-TTEFOYHOM peaHuMaLnm
cpeaun JIYH, uneHoB ux cemen,
napTHEPOB M OPY3€EN, a Takxe
O PON U UCMONBb3OBAHUN HATOK-
COHa — aHTaroHucTa onnMonaos.,
CNOCOBHOro NPeoaoNeTb yrHeTe-
HWe AblIXaHWsa Npu NepefosnpoBKe
onuougamun). VIHhbopmMaumoHHO-
obpasoBaTenbHasg paboTa MOXET
NPOBOANTLCH B Pa3NNYHbIX (hopmax
(BkIOHAS MHOMBUAYANBHOE, Nap-
HOE W rpynnoBOe KOHCYNbTUPOBA-
HVE) N NCNONB30BaTb Pa3INYHbIE
cpepcTtaa Hpopmauun. B nobom
cnydae nHdopmaunsa gomkHa co-
OTBETCTBOBATb MECTHOW CUTYaLUN,
y4nUTbIBaTb NOTPEOHOCTU LieNeBbIX
rpynn v nanaratbcs B popme, 0o-
CTYMNHOW ANS Ueneson ayanTopun.
OcobeHHO athhEKTUBHOM ABNAETCA
MHPOPMaLIMOHHO-06pasoBaTENb-
Has paboTa, NPOBOANMAS «PaBHbI-
MU» CPEAN «PaBHbIX».

Hep — lNpodunaktuka, Bakuu-
Hauus, OUarHoCTMKa U nedyeHune
BMPYCHOro renatuta. BupycHble
renatuTbl, Npexae scero B u G,
HEeraTMBHO CKasblBAKTCHA Ha CO-
CTOSIHUN 300Pp0Bbs JTYH 1 cHvxXatoT



3P MHEKTUBHOCTb UX y4aCTNs B NPO-
PUNaKTUYeCKmx 1 nevebHbiX Npo-
rpammax. B yacTHOCTU C codeTaH-
HOWM nHMekumen renatnta n BY
CcBsA3aHO 6osee bbICTpOE pas3suTne
60NE3HN NEeYeHN N CMEPTHOCTb
cpeau Noaen ¢ BUPYCHbIMK rena-
Tmtamu B n C. JIYH ¢ ko-nHdek-
umen BUY n Tpebytowmm nedeHumns
XPOHMYecKoro renatuta B nokasa-
HO aHTUPETPOBUPYCHOE NeYeHne
BUY-nHpekumm.

TB - lNpodumnakTnka, gnarHocTum-
Ka 1 nedeHune Tybepkynesa. JIYH,
ocobeHHO JIXKB, nogsepratoTcs
NOBbLILLEHHOMY PUCKY MHMOULNPO-
BaHua TB n passutng 601e3HN.
BO3 pekomeHayeT obecnedeHne
ocBegomMneHHocTn JIYH 06 atux
pucKax 1 OOCTYNHOCTN CKPUHWUHIA
N TECTUPOBAHWS, a TakxXe Npodu-
NaKTNYEeCKOro nevYeHnss U3oHna-
3naomM ong BUY-no3utmeHbIX JTIYH
C HEaKTUBHOW POPMON, U NTeHeHns

aKTMBHOWN hopmbl TE ang Tex, komy
Takoe neveHme nokasaHo. BO3 pe-
KOMeHOYEeT TECHOe COoTpyaHU4Ye-
cTBO TH-KNMHUK ¢ nporpammamu
npodunakTnkn ona JIYH n obecne-
YyeHne 6ecnpensaTCTBEHHOro AOCTY-
na JIYH k neyeHunio Ha 6a3e Takmx
yUpeK AeHUN.

MoOPOBHOCTU: METOb! JIEYEHUS HAPKOTUYECKOW 3ABUCUMOCTU

(ynoMmmnHaemble B «<KOMrJieKCHOM nakeTte» BOJ)

*  BamecTuTesibHasl Teparnsi aHTaroHUCTaMm onvovaoB
(O3T) B kKa4eCcTBE NOAAEPXKNBAKOLLIErO JIEHEHUS].

e [leTOKCUKaLmS B yCJIOBUSIX CTaLMOHapa.
o AMOBY/1IaTOPHOE JIEHEHNE HAPKOTUHECKON 3aBUCUMOCTH.
e KpaTKOCPOYHOE JSIeHEHME B YCIIOBUSIX CTaLMOHapa.

e Jlo/iIrocpo4HOe sieHeHue B yC/I0BUSIX CTaLMoHapa
U peabuIMTaLNOHHOMo LIBHTPA.

e [pynrbl B3auMONoMOLUm (Takme Kak 12-LuaroBbie rpymrbl
AHOHUMHbBIX HapkomaHoB).

*  KpaTkocpoyHble BMeLLAaTe/IbCTRa, Mpeasiaraemble
Ha 6a3e HecrneLmaimanpoBaHHbIX YHPEXKOEH.

Tonbko O3T MOXET KaccuguumpoBaTbCs Kak BMeLLa-
TE€/IbCTBO, HampaB/IEHHOE Ha MPOGUIaKTUKY U JIeHEHNE
BUY-uHpekymnm. OctanbHble, HECMOTPSI Ha CPaBHUTE Ib-
HO HUBKYIO UX 3(hDEKTUBHOCTb, MOIyT paccmaTpuBaTh-
CS KaK BaX>kKHbIE YCNIyri, HanpaBeHHbIE HA MOBbLILLIEHNE
kavecTBa xu3Hun JIYH. Opranu3saimm, LUesbro AesTe/1bHO-
CTU KOTOPbIX SBASETCS YAOBAETBOPEHNE NMOTPEOHOCTEMN
v 3aumTta npas JIYH, 4acTo n3biCKMBatOT BOSMOXHOCTU
[1/15 NPenoCTaB/IEHNS] K/IMEHTAM Takoro posaa ycryr,
0HaKO (hUHaHCUPYOTCS OHW, Kak rnpasusio, N3 NCTOYHU-
KOB, He npeaHasHa4YeHHbIX 4715 MPOMDUAAKTUKN 1 JIEHEHUNS
BUY.

Crenyet 0cobo nog4epkHy Te HEAOMYCTUMOCTb HACU/ILCTBEH-
HbIX METOAOB JIEHYEHUST HAPKOTUYECKOM 3aBUCUMOCTY, Mpes-
rios1aratoLLeni CoAepXKaHme roLd apecToM U MPUHYAUTE/IbHOe
BbIMO/IHEHVE TPEOOBAH MEPCOHASIA «PEeaABUTNTALINOHHBIX>
LeHTpoB. B mapre 2012 roga International Labour Organisation;
Office of the High Commissioner for Human Rights; United
Nations Development Programme; United Nations Educational,
Scientific and Cultural Organisation; United Nations Population
Fund; United Nation High Commissioner for Refugees; United
Nations Children’s Fund; United Nations Office on Drugs and
Crime; United Nations Entity for Gender Equality and the
Empowerment of Women; World Food Programme; World
Health Organisation; and Joint United Nations Programme on
HIV/AIDS BbiCTyrvmm ¢ COBMECTHbIM 3asiBIIEHVEM U MPU3BASIN
CTpaHbl, B KOTOPbIX UCMO/Ib3YHOTCS Takue (hOpMbl 0OpaLLieHNs
C HapKO3aBUCUMbIMY, HE3AMELJINTEIbHO 3aKPbITh MOAO6HbIE
YHPEXXAEHWS 1 OCBOOOAUTL COAEPKALUMXCS 1104 apecToM
JIKOAEV, a TaKXKe 006ECreYnNTh HyXKOAOLLMXCS HEOOXOAUMbIMIN
MELMLMHCKVMIA YCITyramim Ha ypPOBHE COOBLLIECTB U Ha [0-
6pOBO/ILHOV OCHOBE. B 3asiB/IeHVN OTMEHAIOTCS CEPLE3HbIE
HapyLLEeHVs fpaB Yesi0BeKa B NMOA0OHbIX UEHTPAaxX, H13Kasl
BPHEKTUBHOCTL TaknX (hOpM 0OPALLIEHNS C HAPKO3aBUCHIMBI-
MU, UX BbICOKasi CTOUMOCTb, @ TaKXe X HeraTBHOE BJ/INSIHVE
Ha ycuvisl, HarpasJ/ieHHbIE Ha 0becriedeHve YHNBEPCAaIbHOro
JOCTyna K npouiakTvke, yxXoay, NOAAEOXKE, Y JIEHEHUIO
BUIY. MexxayHapoaHbie opraHu3aLmm, BbICTYNBLLNE C STVIM
3asiB/IeHVEM, rpeasiaraoT HeOOXoAVIMYHO NMOMOLLb CTPaHaM,
rOTOBbIM 3aMEHUTH Takne ydpexaeHusi Ha 6osiee aghhex-
TUBHbIE C TOYKU 3PEHUST OBLLECTBEHHOIO 340aBOOXPaHEHIS]

W rpyiemMsIeMbIe C TOYKW 3PEHIS MpaB YesI0BeKa asibTepHaTVBbI.




LJononHuTenbHble 3/IEMEHTbI, yNOMs-
HyTble BO3, Ho He Boweawmne B «<KOM-
NAeKCHbIN nakeT»

B Aytpud. CnpaBedMBo He Knaccugu-
umpyetca BO3 kak ycnyra, a onuchbl-
BaeTCs Kak MexaHn3mM npefocTasne-
HWS YCAYT 1 TOYKa AOCTYNa K Lie1eBoi
rpynne ons nepeagpecaumv B Meaun-
LMHCKMe yupexaeHus. BO3 Hactos-
TeNbHO PEKOMEHAYET ayTpud B Ka-
YecTBe HEOOXOOMMOrO KOMMOHEHTa
nporpamMm NPOMUIaKTUKIA 1 NEHEHUS
BWY n ocobeHHO athheKTUBHOIO Me-
TOOAa 06EeCnedeHns KOHTaKTa ¢ Tpya-
HOOOCTWXKMMbIMK Fpynnamu. B 3asu-
CUMOCTW OT KOHKPETHOM cuTyaumm
ayTpPUY MOXET COYETATLCS C APYTMMU
MeToOaMN NPefoCTaBAEHNSA YCIYT.

m [pyrue Bmewatensctaa. BO3 yno-
MUHaET psag YCAyr, KOTOPble He BO-
LWAN B PEKOMEHOOBAHHbLIN NakeT
no NpU4HEe HEAOCTATOYHOIrO KO-
4YecTBa AaHHbIX 419 NOATBEPXXAEHS
nx appekTreHoCTU. BO3 Tem He me-
Hee NPU3HaeT, YTO B 3aBUCUMOCTU
OT KOHKPETHbIX YC/IOBUA U CUTya-
UMK, NpegocTaBeHne Takux ycnyr
MOXKeT 6bITb onpaBAaHHbIM. B vacT-
HocTn BO3 ynomunHaeT 3aBeneHuns
Ona ynoTpebneHnsa HapKOTUKOB
non HabnwogeHrwem. B kadecTsBe
MCTOYHMKA OOMNOHUTENBHON WH-
dhopmauun No ycnyram, He BoLles-
LINM B PEKOMEHO0BAHHbLIN CMNCOK,
BO3 otcbinaet k PykoBoaCTBY MO XO-
poLnM npakTukam B obnactn BUY
1 HapkonoTpebneHus, paspaboTaH-
HOMY MexayHaponHbiM ANbSHCOM
no BMUY/CMNinA4 s 2010 roay.

B BO3 pekoOMeHayeT Tak)Xe BHEAPEHME
cTpaternm Bo3encTBuA Ha CTPyK-
TYpHble ((PakTopbl, BAMAOWME
Ha puck nepegadv BVY n pencteen-
HOCTb BMeLLATENbCTB. Takne hakTo-
Pbl BKJIHOYAKOT coLManbHble HOPMbI,
MONNTUKU 1 3aKOHbI, & TaK>Xe apyrve
hakTopsbl, KOTOPbLIE MOTYT YCYrybnaTb

puck nepepgayn BUY mnnn npenat-
CTBOBaTb BHEOPEHNIO NHTEPBEHLUI.
B uacTtHOCTM, mMapruHanusauus,
KprMUHanuaauusl, cturMmatmsauns
1 anckpummnHauums JIYH, nameHeHns
B HAPKOCLEHE, BVSIOLLME Ha Npak-
TUKY NPON3BOACTBA, pacnpeeneHns
1 ynoTpebneHns HapKOTUKOB, a Tak-
)KE 3aKOHbI 1 NPaBONPUMEHUTENbHbIE
NPaKTVKKX, MOTYT HENpeaHaMepPeH-
HO NoBbIWAaTh pUCK nepegayn B4
1N NPEensaTCTBOBaTbL NPEeaOCTaBAEHNIO
HeobxoOVMbIX NPOMUNAKTUHECKNX
ycnyr. BO3 npennaraet kak ctpa-
Ternm, HaNPSMyO BO3OENCTBYOLLME
Ha HeraTuBHble haKTopbl, TaK 1 pe-
watroLme «noCOBHMUKIN/MOMOLLHNKN»
(critical enablers), HanpaBneHHble
Ha cosgaHue 6onee nogaep>xnBa-
toLLEero Okpy>eHus. OHK BKJKYaT
obecnedyeHne NOAUTUYECKNX 064-
3aTeNbCTB 1 NOOAEPXKY afBoKauu-
OHHOW AEATENIbHOCTU; NepecMoTp
1 OBHOBJIEHME 3aKOHOB, MOJSINTUK
1 MPaKTUK MO Mepe HEOOXOONMOCTY;
MOBMAM3aLMIO COOBLLIECTB 1 NPEeoao-
NEHNE CTUTMBI.

MpuHLUMNbI yHMBepcanbHOro gocryna

[Mpouecc obecneyeHns yHMBepCaabHO-
ro OoCTyna npeanonaraeT onpeneneHne
N yCTpaHeHne Kro4YeBbIX I'IpeI'IFITCTBI/IVI
ONa paclumpeHnd gocTyna K ycry-
ram. YHMBepcabHbI AOCTYN OCHOBaH
Ha NprHUMNax cnpasennnsBocTy, paBeH-
CTBa, He-ANCKpMMnHaunn, KOMMJeKc-
HOCTW, OOCTYMHOCTU U YCTOMYMBOCTW.
BO3 onpenenset psg napameTpos,
KOTOPbIM OO0JIKHbl COOTBETCTBOBATb
BMeLLaTebCTBa:

B (usnyeckasa OOCTYNHOCTb (reorpa-
huryeckasa pacnpeaeneHHocTb, O0-
CTYMNHOCTb 3a NpefenamMm OCHOBHbIX
ropoOAOB N ONS XUTenewn TpyaHoa0-
CTYMHbIX PEMMOHOB);

H npuemsemasd CTOMMOCTb (3aTpa-
Tbl KNMeHTa He OOJIXKHbI OblTb

0bpemMeHUTENbHBIMK U MPENSATCTBO-
BaTb MOJIYYEHWNIO YCIyrL);

H CnpaBegsiMBOCTb U OTCYTCTBUE
ONCKPUMUNHVPYIOLLIMX OrPaHNYeHNn
(B 0TBOPE KIIMEHTOB HE OOMKHbI MPU-
MEHSATLCS HUKaKME UCKJIHaroLLme
KpUTEPUN MOMUMO MEOULIMHCKUX,
Hanpumep, O3T He Oo/MKHO Npeno-
CTaBNATbCS UCKMOUMTENBHO BIY-
No3nTUBHbIM JTYH nnu Tem, KTo yxe
npeanpuHUMan HeygadHble NonbIT-
KW NNeYeHUss HApPKOTUYECKOW 3aBU-
CMMOCTW B NPOLLAOM; goCTyn K APT
He OO/KEH 3aBUCETb OT Npekpalle-
HNS yNOTPEBNEeHNS HAPKOTUKOBY);

B HEeHOPMWPOBAHHOCTL (06BbEMBI Mpe-
OOCTaBNeHns ycnyr 4OMKHbI onpee-
NATLCS NOTPEBHOCTAMU U CIPOCOM,
a He orpaHnYMBaTbCcs 13 Coobparke-
HU CTOUMOCTU UMW APYrx cO0b-
paxkeHu, Hanpumep, MNOLL ¢ xecT-
KNMW OFpaHnYeHnsaMm KomyecTsa
LINPKULIEB HA OOHOMO KNMEHTa MeHee
yCMeLUHbl, YeM Te, KOTOpble He yCcTa-
HaBNBAKOT NOAOOHBIX OrPAHUYEHNI).

Kpome Toro, JOCTyn K ycnyram He [0n-
YKEH orpaHnYMBaTbCst COLMO-aemMorpa-
DUYECKUMU UMW APYTUMU KPUTEPUSIMU,
TaKNMM KakK:

B BoapacT. lNporpamMmmbl He OOS>KHbI
ycTaHaBMBaTh BO3PACTHbIX OrpaHu-
quvu7|, TO €CTb MUHNMaJIbHbIX BO3-
pacCTHbIX TPebOBaHWI 19 NONYyYEHWS
ycnyru. B cnyyae ¢ oeteMn nv nog-
pocTKamu, ynoTpebnsioLLmMm HapKo-
TUKN, MOT'YT I'IOHa}:I,O6I/ITbCF| cneyn-
aJlbHble YCJ10BU4, KOrga ojs noctyna
neTen K MEOANLIMHCKUM UNK ApYrm
ycnyram obbl4HO TpebyeTcsa cornacue
poanTenen.

B [lon/reHpoep, cexkcyanbHas OpUeH-
Taunsa nnm cekcyasibHoe nosegeHne.

B [paXgaHcTBO, HaunoHanb-
HOCTb, CTpaHa MNPOUCXOXAEHNS,



pacoBasi/aTHUYecKas NpuHagIex-
HOCTb, CTaTyC NOANTUYECKOro be-
XKEHLA, NN pennrus/pennrmo3Hole
ybexaeHus.

Buo nestenbHOCTM Mam npodeccus,
BKtOYast CEKC-PaboTy, HeneraabHoOe
TPYOOYCTPOWUCTBO U T. A.

OrpaHuyeHne cBobodbl — THOPEMHOE
3akto4eHre, Cry>xba B BOOPY>KEH-
HbIX CNax, npe6b|BaH|/|e B 3aKPbITbIX
yUYpexxaeHnax 300aBoOXpaHeHnd, Cu-
POTCKMX AOMaxX 1 T. A.

Hanuune nnv napameTpbl MeaULIMH-
CKOW CTPaxoBKMU.

CraTyc noTpebeHNs NCUXOaKTUBHbIX
BELLECTB, HanprMep HblHeLIHee NHb-
eKUMOHHOE ynoTpebneHne HapKoTu-
KOB He [0/MKHO BbITb NMPEnsTCTBUEM
01 MONYYEHUS YCyriA.

KunuwHeln crtaTtyc, Hanpumep,
6e300MHOCTb.

CoCTosHNE NCUXNYECKOTO 300P0Bb4A.

bepemeHHoCTb.

MpepocTaBneHne M UHTerpauus
ycnyr

HekoTopble 13 BMELLATENBCTB, BK/IHO-
YeHHbIX BO3 B «KOMMEKCHbIN NaKeT»,
4aCcTO BHeOPSHOTCA OOHOW 1 TOW Xe
opraHn3aumen NN OgHNMU U TEMN XXe
cotpygHukamu. Tak O3T n APT mo-
ryT ahHEKTMBHO NPEAOCTABASATLCSH
B OAHOM MEONLMHCKOM YYPEXAEHNN.

AyTpuy-paboTHuku MNOLL, noMmmumo
pPacnpPOCTPaHEHNS CTEPUNIBHOIO NHB-
E€KLIMOHHOIO NHCTPYMEHTapUs, MOTyT
Tak>Ke pacnpoCTpaHATb NpesepBaTu-
Bbl, NPOBOANTL NH(OPMALMOHHO-06-
pa3oBaTebHYHO PaboTy, TECTMPOBATb
kKnneHtoB Ha BIY ¢ ncnonbsosaHu-
€M ObICTPbIX TECTOB U HaNPaBSaTb
NX Ha TeYEeHME HAPKOTUYECKOWN 3aBU-
CUMOCTW, a TaK>XXe OKasbIBaTb Apyre
MeOULIMHCKNE 1 CoLManbHble YCayri.
Cneuunduryeckue yenyru ona J1IYH,
Takme Kak MNOLU n O3T, moryT chny-
XUTb BaXKHbIMU MyHKTaMK AoCTyna
K OpYyruMm pekomeHnoBaHHbiM BO3
NHTEPBEHLMAM, a TakXe K bonee Lwmn-
POKOMY CNEKTPY YCNyr, NpeoCTaBs-
€MbIX CUCTEMOW 30PaBOOXPAHEHVS.
LocTyny K 3TUM pasnmyHbIM ycayram
MOryT CNOCOBCTBOBATL Pa3/nNyHbIe
MOLEN NHTErPUPOBAHHOIO NPEao-
CTaBJIEHNS YCIyT, BKOYAKOLMeE COo-
BMECTHOE PacrosIoXKeHNe MyHKTOB
NpefoCTaBeHUS YCIYT MU KPEnKne
1 COrf1iaCoBaHHbIE CBA3M U MEXaHu3-
Mbl Mepeagpecannn Mmexxany passmd-
HbIMW NpOBaraepamMu YCnyr.

Ycnyru 4OSKHbI 6bITb 4OCTYMHbIMU
1 npuemnembiMn ong JIYH, a npo-
Bangepbl OO/KHbI ObiTb YyTKUMU
K NOTPeBbHOCTSAM KneHToB. CaenaTb
ycnyru 6onee Opy>XeCTBEeHHbIMU
ans JIYH MOXXHO nyTem:

® COBMECTHOIO pacnofioXXeHus
NYHKTOB NPeaoCTaBAEHNS YCyr
N NEPEKPECTHOIrO 0BY4YEHNS NPO-
BaMaepOB (HaNpUMepP NPeaocTaB-
nexne APT Ha 6ase Hapkonorun-
YECKUX YUPEXOAEHNI);

® COCTaBJ/IEHUSI HETKOIO U HAOEeX-
HOro rpaduka npenocTaBneHns
YCIyr, COOTBETCTBYIOLLEro CTUIO
YKNBHW KJIMEHTOB;

® MPOAYMaHHOrO PacnosIOXeHUs
NMYyHKTOB NPEeAOCTaBNEHNS yCyT
(HanpwMmep, B MecTax ynotpebne-
HNS HAPKOTUKOB);

e BOBJIEYEHNS YNeHoB coobLecTBa
JTYH B paspaboTky, npoasmxe-
HWe, NpenocTaBneHne, MOHNTO-
PVIHT U OLIEHKY YCIYT;

e 0b6y4dyeHMa nepcoHana paboTe
c JlYH;

*  NpuHATUA Mep Ons obecnede-
HWA TOro, 4TOObI NeqaTesibHOCTb
NnpaBoOOXpPaHNTEsSIbHbIX OPraHoB
He npendatcTsoBasia 4oCcTyny KJin-
EHTOB K ycnyram.

JIYH B TIOpbMax 1 Apyrux mecrtax u-
LeHus ceoboabl

B BO3 Bbloenset npenocTtaBieHne

YyCNyr B MecTax NuuleHns ceoboabl
B OTOE/IbHYIO KaTteropuio. HekoTopble
MPUHUMNbI 1 OCOBEHHOCTN pabo-
Tbl B 3TOW cdepe onmcaHbl B Npo-
rPaMMHOM [OOKYMEHTE CUCTEMbI
OOH: «[Mpocunaktuka BUY, neve-
HWE 1 YXOA B TIOpbMax 1 Apyrux 3a-
KPbITbIX YHPEX AEHNSAX: KOMMIEKCHbIN
nakeT Bmelatenscts», UNODC, ILO,
UNDP, 2012.

NoAPOBHOCTW: YCJIYTN, PEKOMEHOOBAHHbIE MEXXOYHAPOOHbLIM AJIbAHCOM MO BUY/Cring,

e [Iporpammsi nrn v winpuyes (MOLL). Bxogut B koM- .

rnexkcHeiv naket BO3 (1)

OnunovgHasi 3amectutesibHas Tepanns (O3T) n apyrve

METO/Ibl JIEHEHNS HAPKOTUHECKOM 3aBUCUMOCTY. Bxoamt
B KOoMrekcHbI naketT BOS (2)



TectuposaHue Ha BUY v koHcyibTvpoBaHme (TBK).
Bxoaut B komrisiekcHb riakeT BO3 (3)

AHTUpETPOBUPYCHas Tepariisi (APT). Bxoaut B KOMIiekc-
Hbwi naket BO3 (4)

Yenyr o cekcyasbHOMY v PerpoayKTUBHOMY 34000-
Bbt0 (CP3), Bk/oHast ycriyrvt ro ANarHOCTYIKE U JIEHEHIO
UMM v npogpmnakTvky nepedayn BUY ot matepu

K pebenky (MTIMP). VI sxogut B coctas crivicka BO3
rog HomepoM (5), a obecrieqeHme [OCTyra K rpe3epsary-
BaM — oA Homepom (6). NpochurakTvika nepedaqv B
OT Marepm K pebeHky yriommHaetcs BO3 B ormcaHim APT
(4) BmecTe ¢ AOCTYNMHOCTLHO KOHTPOJIS HAPKOTUHECKOM
3aBmcumocTu (Brkrirodast O3T) 719 6EPEMEHHBIX XEHLLIVIH,
YrOTPEGASIOLLIMX HAPKOTUKN. B aT0M nHTepBeHLmmm BO3
TaKXKE PEKOMEHLYET PACTPOCTPEHEHNE XEHCKUX Mpe-
36epBaTvIBOB 1 CMa30K, a TaKXKe MpeaoCTaB/IeHNe yCriyr
10 M/IaHUPOBAHNIO CeMbi. ATIbSIHC rpeasiaraeT 4orosI-
HSITb YCI1YIW, HanpaBIeHHbIE Ha MPOMUIaKTUKY repenaqm
BVI4 nonoseiM riyTem, ycriyramuy OTBEYatoLLMMK Ha 10-
TPEOHOCTY KITMEHTOB, CBSI3aHHbIE C PEMPOLYKTUBHBIM

Y CeKCyasibHbIM 340P0BLEM (BKITHOYAST MPEAOTBPALLEHVE
m 6e30MacHOEe MPEPbIBAHNE HEXKETATE TbHOM bepe-
MEHHOCTY U KOHCY/IbTaLm 110 M/IaHUPOBaHMIO CEMbU,
6s1arock/IoHHbIe K JIYH, yCryrv no oxpaHe MaTepyHCTBa,
BKJ/IOHas1 [0~ 11 NOC/IEPOA0BOM yX04 1 yYCyri 1o 6e30-
racHeIM pogam), B ToOM Yicsie 7151 6epeMeHHbIX KITMEHTOB
v kKrmieHToB ¢ VIMTIT. CermeHToM, 0COBEHHO Hy)KOArOLLIM-
CS1 B TakuIX yCIiyrax, SIB/ISKOTCS XKEHLLMHbI, BOB/IEYEHHbIE
B CEKC-paborTy.

KOMMYyHVIKaLISI, HarnpaBReHHas Ha USMEHEHUE MOBEAEHUSI.
B naxete BO3 (7) courypupyeT Kak «AnpecHasi uHpopma-
Lisl, 06pas3oBaHNe Y KOMMYHVIKaLS U151 JTKOAEV, MHBEKLM-
OHHO yroTPEbJISHOLLMX HAPKOTUKY, 1 VX MOJI0BbIX MapTHe-
poB». PopmyvpoBka AnbsiHCa NMOAHEPKNBAET OCHOBHYHO
3ga4y KOMMYHVKALIMOHHOM paboTbl — UMEHEHVE noBeae-
HUVSI KIMEHTOB Ha 60s1ee 6e30MacHOE 1 KOHCTPYKTUBHOE.

BakuyHalmsi, avarHoCTvKa 1 JIeHeHme BUPYCHBIX renatu-
TOB. BxoauT B KomriiekcHb nakeT BO3 (8)

lpohmnaxTvika, AnarHoCTKa v 1eHeHmne Ty6epKyie3a.
Bxoaut B komrisiekcHb i riakeT BO3 (9).

ONIEMEHTaPHBIE MEAVLIMHCKE YCIIYW, BK/IKOYast npo-
uraKTVIKy v EACTBIYS B CITyHae nepenosvpOBKUL.
lMpenocrasrieHne NEPBUNHHON MeaMLIMHCKOM riomoLLm BO3

otHocuT K BefeHwo NOLL (1), a nporpammsi Harpas-
JIEHHbIE Ha MPEAOTBPALLEHME NEPEaO3POBOK, BK/IHOHas!
rporiaraHay 1Cro/ib30BaHsl HA/IOKCOHA, — K MHGopMaLm-
OHHO-06pa30BaTe/IbHOV 1 KOMMYHUKALIMOHHOM ESTTE Tb-
HocTu (7).

Venyrn gns nonev ¢ HAPKOTUHECKON 3aBACUMOCTBIO
WM yroTpebsIsoLLMX HAPKOTVIK B THOPBMAX U APYIvX
mecTax smierms ceobosl. BO3 noavepKvBaeT BaxK-
HOCTb MPUHLMIIOB YHUBEPCA/IbHOrO A4OCTYNa, B YaCTHO-
CTU HEAOMYCTUMOCTb OrpaHUNHeHVs 4OCTyra K yCsiyram
B mecTax smieHns: ceoboasl. BO3 Takxe crnieumarsHo
OTChUIAET K HeAaBHO OrlyO/IMKOBaHHBIM PEKOMeHAaLn-
am «[lpogpurnaxkTvika BVIY, nedeHme v yxon B TIOpbMax
W APYIVIX 3aKDbITBIX YHPEIKAEHMSIX: KOMITEKCHBIY MakeT
BmelatesibeTe», UNODC, ILO, UNDR 2012.

AnBokaLms. ADBOKaLMOHHbIE CTPATENIN PEKOMEHOBAHb!
BO3, xoT1s1 11 He BK/I0HEHbI B CIIMICOK KOMI/IEKCHOIO MaKe-
Ta VHTEPBEHLI.

[NewxocoumarnsHas nogaepxka. BO3 yrommHaeT rcmxo-
coLmasibHyrO MOAAEPXKKY B KA4eCTBE AOMOSTHUTE/IbHON
YCI1yrit, CONPOBOXKAAIOLLEN MPeaOCTaB/IEHNE KIMHNHECKUX
YCIIyr, B YHACTHOCTW 3aMECTUTE/IbHOM Tepariim v aHTu-
peTposupycHoro nedeHns. BO3, 0aHaKo, He BbiaesiseT
ICYUXOCOLMasIbHYIO MOAAEPKY B CAMOCTOSITE/IbHYIO VH-
TEePBEHLINKO W yCryry. [oaqepkmBaHme KapayHa ibHOro
3HAYEHST MCUXOCOLMATTBHOM MOAAEOKKM B KOMIT/IEKCHOM
Habope yC/1yr ro CHYKEHWIO Bpeaa — OfHA U3 BaXKHEMLLIMX
XapakTepUCTVK Habopa yCIiyr, MPEea/IOKEHHOrO AslbSIHCOM.
B 10 XKe Bpems B JaHHOM JOKYMEHTE Mbl Mpeaiaragm
PACLLVPUTE MOHUMAEHNE 1 3HAYEHMNE MCUXOCOLIMATIBHOM
MOAAEPXKKM, BK/IKOYasT MOAAEOXKKY «PaBHbIMW» 4O YH-
BEPCA/IBHOIO MPVIHLIMNG Y1 BaXKHOIO KOMIOHEHTA J1io00M
U3 yCIIyr, BOLLEALLINX B PEKOMEHOOBaHHbIA Habop.

LloCTyr K rpaBocyauko/topuanyecKme Yy,

[Mporpammil 45151 Aeten n mosnoaexu. BO3 nogyepkmsaet
BaXXHOCTb MPVHLIMINOB YHUBEOCA/IbHOMO AOCTYA, B HacT-
HOCTW HEAOMYCTUMOCTb OrPaHNYeHVSI JOCTYNA K YCiyram
10 BO3PACTHOMY MPU3HAKY.

PassuTiie CpencTB K CyLLIECTBOBAHWKO/ YKDEMNIEHNE SKOHO-
MUHECKOrO MOJIOXEHWISI.




NOoAPOBHOCTU: MPUMEPbLI CTPYKTYPHbIX ®AKTOPOB 1 COOTBETCTBYIOLL X BMELLUATE/IbCTB

PexkomeHaoBaHHbIt BO3 nctouHmnk — HaumoHasibHbI 06b-
ennHeHHbI nHaekc nonmtuku (National Composite Policy
Index). Pykosoactso FOHAVIJC no cocTtaBneHuo nHaex-
ca CoAep>XnTcs B caeayoLem AokymeHTe: MoHUTopuHr
Lexknapaummn lMNpusepxxeHHocTn no BUY/Criv/:
PykoBOACTBO M0 COCTABIEHNIO KITIOYEBbLIX MHANKATOPOB:!
oT4yeTHOCTh 3a 2010 rog (Monitoring the Declaration of
Commitment on HIV/AIDS: guidelines on construction of
core indicators: 2010 Reporting). VIHgekc coctasisercs
Ha OCHOBaHW OMPOCOB Kak C/lyXalmux COOTBETCTBYKO-
LUMX rocyaapCTBEHHbBIX CTPYKTYP, Tak v rnpeacraButTenen
rpaxaaHCKoro CeKTopa v BK/ryaeT 0630p cTpareruqe-
CKOro riaHa, noJsIMTMHeCKON rNoAAEPXKKHY, MpaB Ye/10BeKa,
BOBJIEHYEHHOCTY MPaXAaHCKOro obLyecTsa, npopuiaKkTuKku,
JIeYeHUSs], yxoaa v NoAAEPXKY, MOHUTOPUHIa U OLIEHKU.
VIHAekc yunTeiBaeT npoLecc hopmMmpoOBaHUsi HauoHa b-
Howi cTpaTterm no BUY (Bkaroyas y4acTne CEKTOPOB rpax-
[aHCKOro 06L4ecTBa v MeXXAyHapOaHbIX OpraHu3aLuig,
HarpaB/IeHHOCTb Ha OCHOBHbIE Lie/IeBbIE IPYIIbl), a Tak-
XKe ypOBeHb UHTerpaumn ctparerum no BUY ¢ apyrimm
HaLMOHaIbHbIMW CTpaTernsamm passutins 6o1ee 06LLero
xapaktepa. Crenyetr OTMETUTb, YTO Takoro poaa vHTe-
rpaLmsi MOXXeT Kak MOJIOXKUTE/IbHO, Tak U OTpuLaTesibHO
noBANSTh Ha BHeapeHwe ctpateriv no BYIY. Npu onpe-
JeNIeHHbIX 06CTOSITE/IbCTBaX BOSMOXKHA NOTEPS Kypca

B YCUIINSIX, HarpaB/IeHHbIX Ha MPODUNaKTUKY 1 JIeHeHne
BUY B ycoBusix KOHLEHTPUPOBAHHOM 3rAeMum, Harpu-
Mep, Yepes yHu4mkeHve pos JIYH v opraHv3aumi, npes-
CTaBJISIOLLMX W OTCTamBaroLLmx nHTepecs! J1IYH, B obuiem

y4acTm CTENKXOIEPO0B, a TaKXKe 0TX0[ OT MPUOPUTETHBIX
BMeLLIAaTEIbCTB M3-3a NMEePEKIOYEHNST (hoKyca Ha obLme
CoLMO-AemMorpapu4eckme KaTeropum HaceseHus B yLepb
LjesieHanpas/IeEHHOV paboTe ¢ Hanbosiee ysi3BUMbIMU
rpynnamu.

Cpenwn apyrvix s/1eMeHToB 00bEAMHEHHOrO MHAEKCa AaHHOM
MOSINTYIKN HEOOXOAMMO Hanmdne: 1) aHTu-aUCKPUMMHA-
LIMOHHOIO 3aKOHOAATe/IbCTRa, 3aluymLLaroLLero Hambonee
YS3BUMbIE rPYrbl; 2) 3aKOHOB Y MOJINTYIK, MPENSITCTBYIOLLNX
ShPHEKTUBHOMY BHELPEHNIO MEPONPUSTIAV MO MPOUIaK-
TUKe, yxo4y, nofanep»xke n nedeHno BUY cpeam Hanboriee
YSI3BUMBIX Py, 3) 0huLmaibHO MpPUsHaHHbLIX KOOPAM-
HALMOHHBIX CTRYKTYP, & TaKXXe MEXaHU3MOB OBeCreHeHs]
B3aMOLAEVICTBIS] MEXY rOCYAapCTBEHHbLIMY CTRYKTYpaMU,
rpaxaaHCKUM OBLLIECTBOM M HYaCTHbIM CEKTOPOM; 4) 0bbe-
MOB (DVHaHCUPOBaHUS Y APYrovi MOAAEOXKKM rOCYAapCTBOM
[ESITENIbHOCTY HEMPaBUTEIbCTBEHHbBIX OpraHu3aLu; 5) cTpa-
Tervvi pasBuTUS U NOAAEPXKKN KOHKPETHbIX MPOUIaKTNYe-
CKUX W TEpareBTUYECKUX MHTEpBEHUMI; 6) eauHOro v ag-
PEKTUBHOIO r/1aHa MOHUTOPUHIA Y OLEHKU 1 BIOKETHBIX
acCUrHOBaHWM Ha BbIrOJIHEHVE I/1aHa, 7) MexaHu3ama 3anmicu
Y PACCMOTPEHUS CIIyHaeB ANCKDUMUHALIMA MO OTHOLLEHUIO
K JIPKB y Hambonee ysa3BumMbiM rpyrnam; 8) ydactus JIXKB

1 HamboJsiee ysi3B1MbIX COOOLLECTB B pa3paboTke v BHe-
LPEHUN roCyAapCTBEHHbIX nporpamm; 9) 6ecriaTtHbIX YCryr
1o npogunaxkTike v aedeHnto; 10) mexaHn3amoB obecriede-
HWSI paBHOIro AOCTYyra K yC/yram A4J1s1 pas/nyHbIX KaTeropum
HacesieHus1 1 psig Apyrix napameTpos.

Mpepnaraemas knaccudunkauums

MNpepnaraemas knaccumkaLumsa OCHO-
BaHa Ha 3ajadax npogunaktnkmn BINY
1 COXPaHEHNS XXU3HN 1 300p0Bbs JIXKB.

OCHOBHbIE/HEOBXOANMbIE/NEPBUYHbIE
yCNyrn — Te, NpefoCTaBNeHne KOTOPbIX
HeobxoanMMO A4S OOCTUXKEHUS OCHOB-
HbIX 3afad (MpodunakTnka n neveHme
BUY-nHpekumm cpean JIYH).

Ycnyru, Hanpsamyto He CBHA3aHHble
C 3TVMK OCHOBHbIMW 3agadamMn 1 Ha-
npaBfieHHbIE HA MNOBbILLIEHNE KadYecTBa
KUBHW 1 3almMTy NpaB cpean ysa3Bu-
MbIX COOBLLECTB, MOFYT ObITb BK/IKOYEHbI

B PEKOMEHO0BAHHbIN HABOoP YCyr NULb
B CJly4ae 4eTKOro 060CHOBaHUS BNNS-
HWUS OOCTYMHOCTWU TakmUX YyCnyr Ha [O-
CTU>XKeHMe OCHOBHbIX 3ajay. Takue
YCNYrn KNacCcuMuLUnpyroTcs Kak BCMo-
MoraTefbHble/ 0ONOMHUTESbHBIE.

[ToMUMO yCnyr Kak TakoBbIX, Npefna-
raemas kKnaccuukaumsa ydnToiBaeT
MEXaHW3MbI 1 XapakTEPUCTUKM NPEeaO-
CTaBNeHNs YCIyr, CyLLEeCTBEHHO BIUS-
oLne Ha obecnedeHne Haagnexalimx
oxBaTa 1 KadecTBa NporpamMmm, a Takxe
OpraHn3aumoHHble MYHKLMN, HEOBXOAM-
Mble 0719 opraHmn3daumm s @eKTUBHOIO
NpPenoCTaBEHNS YCIYT Kak Ha ypOBHE
HenocpenCTBEHHbIX MPOBaNAepoB, Tak

1N Ha YPOBHE OpraHu3aunin, KOopauHm-
PYROLLMX 1 NogaepXuBarolmx padoTy
npoBanaepos. BkNoyeHve faHHbIX ae-
MEHTOB HeobX0OMMO Tak>XXe A1 Kop-
PEKTHOM OLEHKW 3aTpaT B pacyeTe
Ha KNMeHTa.

HaHHaga knaccudumkaums ocHoBaHa
Ha MHOroflIeTHEM OMbiTe BHEOPEHNS
nporpaMmm NPOMUNaKTUKN N NTEeHeHNs
BVY cpeon nogen, ynotpebngaowmx
HaPKOTUKMN, HA HAY4YHbIX U 3MNUPUYe-
CKNX JokasaTenbcTBax aSPdPeKTUBHO-
CTW U MPaKTUYeCKOM OCYLLECTBUMOCTU
Takux NporpamMm.
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Knaccuukaumsa CoaepXXuT TOrMyeckoe
060CHOBaHWE BKIHOYEHNS TEX U MHbIX
KOMMOHEHTOB B PEKOMEHJOBaHHbIN
Habop.

«PernoHanbHocTb» NnpepnaraeMoro
HaGopa ycnyr

[MNpennaraemMbi OKYMEHT ByneT rno-
neseH ANs NPakTUKOB, BOBIEYEHHbIX
B pa3paboTKy 1 BHELPEHME NPOrpamMm
npounakTnku n nedennsa BUY cpegu
JIYH BO BCex CTpaHax C KOHLEHTPUPO-
BaHHbIMW annaemusamm BY B gaHHoM
rpynne. MNpennaraembiin Habop paspa-
baTbiBancs, NPexae BCEro, ANs opranu-
3aunin, PYHKLMOHMPYIOLMX HA MOCTCO-
BETCKOM NpocTpaHcTee. OpraHmsaymm
pernoHa obnagatT psgoM obumx xa-
pPakTEPUCTUK, TPEOYLWMX CXOAHbIX
NOAXOAOB B OpraHvM3auun npenocTtas-
NeHns ycnyr, BKA4as:

B KOHLEHTPUPOBAHHbLIN XapakTep anu-
nemumn BUY B Hanbonee ya3BnMbIX
rpynnax, CBA3aHHbIN npexae Bce-
rO C MHBEKLMOHHbIM NoTpebieHnem
HaPKOTUNKOB;

B OOLHOCTb KY/LTYPHO-UCTOPUYECKO-
rO KOHTEKCTa U ero BAaHWE Ha CK-
CTeMbl 34paBoOXpaHeHns 1 obLe-
CTBEHHbIE HOPMbI 1 BOCMNPUATUE

BOMPOCOB, CBA3AHHbLIX C |'|0Tpe6f|e—
HMEM HapPKOTKKOB;

CXOAHble 0COBEHHOCTU coumanb-
HO-3KOHOMWYECKOW cuTyaummu (Ha-
npuMep, MacluTabbl 1 MexaHU3MbI
(PUHAHCUMPOBaHNS NPOMUNAKTUKN
n nederHns BVIY, neyeHnsa HapkoTu-
YeCKOWM 3aBUCMMOCTU, COLMATbHON

chepbl);

CXO[HbIEe XapaKTePUCTUKM HAPKOC-
LUeHbl 1N NPaKTUK NPou3BOACTBA,
NPUroTOBEHWA, pacnpeneneHns
1 ynotpebeHns HAPKOTUKOB;

CxO0AcCTBa B AENCTBYHOLLIEN Hap-
KOMOANTNKE, BK/OHAA 3aKoHO4aA-
TENbCTBO M NPABONPUMEHUTESbHbIE
NPaKkTUKW;

NnoaBEPXEHHOCTb BIMAHUIO HaAcCe-
ONs COBETCKOM naeonorny;

NOABEPXKEHHOCTb BANAHMIO Poccum
(HanpuMep, perpeccuBHas 1 pe-
NpPeccrBHasa HaAPKOMOUTIKAY);

CXO0OHOE COOTHOLEeHNe pa3yin4yHbIX
YA3BUMbIX Fpynn N nx anngemMmye-
CKasg 3Ha4YMMOCTb.

CTpyKTypa Heo6xopmumoro Habopa
ycnyr

PEKOMEHAOYEMbBIN HABOP YCIIYT:

. MepBUYHbIE/HEOBX0ANMbIe/OCHOBHbIE
YCNyrn, HanpaesieHHbIE HA PELLEHME 3a-
[ad 30paBOOXpaHeHMs.

ll. BTopuiHble/[oNONHUTENBHBIE/BCMO-
MOraTesbHble YCyr, KOCBEHHO BUSIO-
Line Ha OOCTUXKEHNE OCHOBHbIX 3aad.

PEKOMEHAOYEMBbBIE CTAHOAPTHI
KAYECTBA MNPEOOCTABJIEHVA
YCIYT:

[ll. CylieCTBEHHbIE XapaKTePUCTUKM
npenocTaBneHus ycnyr/obecneyeHms
3 HEKTUBHOCTU.

PEKOMEHAOYEMbIE CTAHOAPTbI
YIMPABJEHNA MPEOOCTABEHVEM
YCIYT:

IV. CyuwiecTBeHHble DyHKUMN ynpas-
NeHVs N NOALAEPXKKN Ha YPOBHE Mps-
MbIX MPOBaNOEPOB YCAyr U OpraHu3aa-
LMN-NOCPELHVKOB.



CooTHOLUEHME 3/1IeMeHTOB Habopa ycnyr

BTopu4Hbie
(monosiHnUTENbHbIE,
BCMOMOraTesibHbI€e)

doyHKLUMNK

CyLLecTBEHHbIE XapaKTePUCTUKN
rnpepocTaBsieHNs ycnyr
(cTaHOapTbl KayecTBa)

MepBUYHbIE (HEO6XOOMMbIE, OCHOBHbIE) YyCIyrn

CyLLecTBEHHbIE XapaKTePUCTUKN NpenocTaBfieHUs yCIyr
(MPYHLUMNBI N cTaHOAPTLI Ka4YecTBa)

Heo6xooumbie ynpaerieH4YecKue 1 gpyrue doyHKLUU Noonep>xKm
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Responses to Injecting Drug Use and
HIV. Good Practice Guide. International
HIV/AIDS Alliance, 2010

Standard Operating Procedure
for Oral Substitution Therapy with
Buprenorphine. National AIDS Control
Organisation. Ministry of Health and
Family Welfare. New Delhi, 2008

Joint Statement: Compulsory Drug
Detention and Rehabilitation Centres.
International Labour Organisation;
Office of the High Commissioner
for Human Rights; United Nations
Development Programme; United
Nations Educational, Scientific and
Cultural Organisation; United Nations
Population Fund; United Nation High
Commissioner for Refugees; United
Nations Children’s Fund; United Nations
Office on Drugs and Crime; United
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World Food Programme; World Health
Organisation; and Joint United Nations
Programme on HIV/AIDS, March 2012

Community Action on Harm Reduction.
Country On-site Assessment and
Planning Tool. Service Analysis Tool.
International HIV/AIDS Alliance, 2011

Logical Framework of Comprehensive
Activities aimed to overcome a con-
centrated HIV epidemic // Jlornyeckas
CXemMa KOMTMJIEKCHbIX Meponpus-
TUA, HAaNPaB/IEHHbIX HAa Npeonone-
HUE KOHLEHTPUPOBAHHOW anunae-
Mun BUY, MexxayHapoaHbin AnbsHC
no BU4Y/CINMNA, 2006-2013

Needle Syringe Exchange Program:
Standard Operating Policy and
Guidelines. National Task Force on
Harm Reduction. Ministry of Health,
Malaysia, 2006

Malaysian Needle and Syringe
Exchange Program Pilot Project:
Standard Operating Procedure for
NSEP Pilot Sites (Guidelines for NGOs),
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HIV Prevention, Treatment and
Care in Prisons and other Closed
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of Interventions. Policy Brief. UNODC,
ILO, UNDP, 2012

Needle Syringe Exchange Program
for Injecting Drug Users: Standard
Operating Procedure. Project HIFAZAT:
Strengthen the capacity, reach and
quality of IDU harm reduction ser-
vices. UNODC, National AIDS Control
Organisation, India, 2012

Standard Operating Procedures (SOP)
for Needle and Syringe Exchange
Programmes (NSEP) for People who
Inject Drugs (PWID). National AIDS
and STI Control Programme, Ministry
of Public Health and Sanitation and
Ministry of Medical Services, Kenya,
2013

Standard Operating Procedures for
Medically Assisted Therapy for People
who Use Drugs (PWUD). National AIDS
and STl Control Programmes, Ministry
of Public Health and Sanitation and
Ministry of Medical Services, Kenya,
2013

Kenya National Guidelines for the
Comprehensive Management of the
Health Risks and Consequences of
Drug Use. National AIDS and STI
Control Programme, Ministry of Public
Health and Sanitation, Kenya, 2013

PykoBoactso no nonutuke Mmobans-
HOro doHaa B 061aCTM ynpaBieHns
3aKynkamu 1 CHabXXeHVEM, WIoHb
2012 r.

Harm Deduction: All You Wanted to
Know About Needles But Were Afraid to
ASK. Accessed on the 23rd September
2013 at: harmdeduction.wordpress.
com/2010/08/09/all-you-wanted-to-
know-about-needles-but-were-afraid-
to-ask/

Monitoring the Declaration of
Commitment on HIV/AIDS: guidelines
on construction of core indicators: 2010,
UNAIDS, March 2009

[My6avkaumm AnbsiHCa NO METOA0O-
MM OLUEHOK C MPUBMIEYEHVEM K y4a-
ctuo/Alliance publications on partici-
patory assessment methodology

Needle and syringe program policy
and guidelines for NSW, NSW de-
partment of health, 2006. Available at:
www.health.gov.au
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B1pobHNYo-NpakTiHe BUOaHHS!

KepiBHMLITBO 3 pO3p00KM CTaHOaPTHUX OrnepaLinHuX npouenyp
(cTanpapTiB HagaHHsA NOCyr) B paMmKax nporpamv npodpinakTnku, gornsagy,
nigTpumkm Ta nikysaHHA BT cepep, nogen, O BXXMBaOTb HAPKOTUKM
(TYH/CIH) (poc. moBoto)

3arasbHa peaakuisi:
MupocnaBa AHAPYLUEHKO,
MeHeopxep 3 po3noBctogpkeHHs gocainy, MbD «MixxHapoaHuin AnbsiHe 3 BIJ1/CHIL B YkpaiHi»;
Jlecsa Xmenb,
MeHenyxep npoekTy y CxigHin €sponi, MBD «MixkHapoaHmin AnbsiHe 3 BIJ1/CHIL B YkpaiHi»

JlirepatypHm pegakTop: OneHa Koxywko

Bepctka: Bnapncnas KoBaneHko

Po3noBCcoaKyeTHCS GE3KOLLUTOBHO.

BrnoaHo 3a diHaHCcoBO! MigTprMKy E€Bponencbkoro Cotoay.

OMBD «MixxHapogHu AnbsiHe 3 BIJ1/CHI B Ykpaii», 2014
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Tupaxk 1000 npum. 3am. Ne 6/5

Buoaselp i Burotostoad TOB «AreHTCTBO «YKpaiHa»
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