Form for submitting complaints or feedback regarding goods/services supplied 
by ICF “Alliance for Public Health”

Please inform the Senior Advisory Unit: Internal Audit, Risk Management, and Compliance of ICF “Alliance for Public Health” (hereinafter – Alliance) about your complaints or feedback regarding goods or services you have received under programs implemented by the Alliance. We will review your information and inform you about the outcome.

Thank you for your willingness to help improve the Alliance’s work!

To submit your information to the Alliance, please:
1. Fill out the form below;
2. Send it to the following address: 
· porada@aph.org.ua
· or by mail: 24 Bulvarno-Kudriavska Street, 01054 Kyiv, Ukraine; recipient: Senior Advisory Unit: Internal Audit, Risk Management, and Compliance of the Alliance
	Please specify which product or service your message concerns:
	

	Your surname, first name, and patronymic:
	

	Your contact email or mobile number (for us to inform you about the result of your complaint review or to clarify details):
	

	If you are an employee of an Alliance partner organization, please specify its name here:
	

	If you are a program client and received goods/services from our partner organization, please specify its name here:
	

	Please describe the essence of your complaint/feedback:
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